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KhdnhHda, 
"CdyJi thdng 9 ndm20j7

tra cri'u tinh tr4ng k5t
chrirc, c5 nhin

. Thpc hiQn Kti ho4ch cii crich hanh chinh tinh Kh6nh Hda ndm 2or7 tai
916l *.*.*j??_ap-UBND ngdy 27/12/2016.,i" Ur-i- Ja. aa"ir*,^io,i
vin s6 833IA]BND-NC ngiry l2l9/20r7 cria LIBND tinh Khenh Hda v6 vi_6c tri6i
khai dich vrJ tin nhin t.u tlOng th6ng bdo kiSt qui giii quy6t tr,,i tu. rrarr, 

"hinh 
vd

tich hqp chimg thu s5 chuy€n dtng,

.. . 19 f;r lictr th6ng b6o d6n nguoi d6n, t6 chfrc, doanh nghiQp vA vi6c tri6n
khai HQ th6ng dich vr;rin nhin t.u dOng (SMS) th6ng b6o i5t';ua giai q;y6;
TTHC vd H€ thiing tra criu tinh trang Ciei q"yCt tigC, Ju tf,6 nfrr;; ---

,.L_T_0^rh5ng dich vg tin nhin tg tlQng (SMS) rh6ng bio k6t quri giii
quy6t TIHC

-.Nguoi dan, to chyc, doanh nghiQp khi thpc hi-6n TTHC tai Sd Du lich s6

9y.n 
ual"-*-tuyc..._1psi5 aie, thoaiii airg ae *a, iir;t -fi;;;*6il;

grar quy€t TTHC. (He th6ng dich q SMS kh6ng rlp dpng diii voi cac TTHC c6
thdi han giii quy6t trong ngdy).

,^_ _^--Iln *fo. T1g b6o.ki5t wg.eiai quy6t truC dusc gui hoin todn mi6n phi

[en_so 
digi thoai di dqng cta nguoi dan, t6 chric, doanh nghicp vd duoc thuc hl€ntl? cy.che-t.u tlQng tu phdn m6m MQt cta ili6n tu c0a So Ou tlctr. CO Ua ioai tin

nhdn th6ng b6o nhu sau:

+ Th6ns brio khi c6 kiit qui giai quyiit TTHC: HQ th6ng dich vu SMS tr,r
tlQng nhiin tin-aen s6 aicn thoai'cria"nguoi'o*,,0..t,i., doanh nghiQp kti h6 soTTHC chuviin v'i d6n tu6c 'Tra k6t igal' t ci'pr,an -p- rraq, .i" lie" i i. Noidung tin frT.,]'fP, Hp sg.cta quf grVUa frrrS, irrza s6 bi€n nhQn|)d6 duo. c giiiquy6t x^ong. Moi 6ng/bd di5n BQ phqn MQt cria Sd vin to" ra irrS'tr,;" ;e;;k6t qui".

+ Th6ng brio khi hdso criath6cfr hang can bo sung eidy to: HQ thi5ng dlchw SMS t.u dOng nhin tin a5n.s5 aien thoai iia ng,rt i aar', ia .f,o., ao#'r*,i6pkhi h6 so TTHC duo. c xric dlnh tr4ng thdi;chJ UE ,ung;;;c, pi511'ri1n l,iO, ..,"diQn tu vi chuy6n ve n6 pi,6n 
{01'.".", NOi a*g tin itrin: "fA, ffO-so.,i" qry6ng/bd (MS: {Md sii biAn nkjn}) cin bO su.,g tf,e'o quy dinh. Moi 6ng/bd d6n 86phqn MQt cria Sd Vdn h6a va Th6 thao d6 nt fr tiOng Uao,,.



. +'Tin nhan xin lSi khrich hang khi hO so <liin hen gi6i quyi5t nhrmg chua cJ
k6t qui: Vio thoi di6m 17 gid 30 hdng ngiy, H9 thi5ng dich vU SMS tr,r <tQng l6y
danh s5ch hd so c6 thoi gian hgn trA k6t qui li ngdy h6m sau nhtmg h6 so tr€n
phAn mAm M6J c,ua di€n ti chua dugc chuy6n vi diin bu6c *Tri ki5t quA''; ddng
ftyi:-,u_9glg,fran tin xin.lSi d6n stidiQn tho^airct: rg".".:9T1.,6:lj:^d:?fr
nghi€p. Khi hO so dugc gi6i quy6t vd chuy€n v6 d6n bu6c "Tri k6t qui", hQ th6ng
re tg deng ntrin tin th6ng brio ki5t qui giii quyiit di5n s6 eien tho4i cria ngudi d6n,

t6.chirc, doanh nghiQp. NQi dung tin nh6n: "TB: H6 so cria guli 6ng/bd (MS: {Ma
tii bien nhQnl) chua c6 kr5t quA viro ngdy {Ngdy hen trd\. Onglbd c6 th6 di5n BQ

ph{n.M6J cria Sd Vin h6a vd Thri thao nh6n Th6ng b6o xin l6i, hgn l4i th}i giair
tri k6t qui hoic d6n nhan ket qu6 khi c6 tin nhln ti6p theo".

2. HQ th5ng tra crfru tinh tr4ng gi6i quy5t TTHC

, - Nguoi d6n,.t6 chric, doanh nghiQp n,5u c6 nhu cAu tra criu tinh trpng gi6i
quvi5t di5i voi c6c h6 so TTHC dugc thyc hiQn t4i Sd Du lich thi c6 th,! nhin tin <t6

Ui& tnOng tin. Cu6c phi choOr.im6l) fan'nfrin tin.tra ctru-ta 1.0C0 tl6ng (met
nghin tt6ng), khdng gioi h4n s6 lAn nhin tin tra criu d6i voi mdi h6 so.

- Cri ph6p tin nhin vd tliu s6: MCKH-Mi s6 bi6n nhin vir gui d6n ttiu si5

8083. Trong d6:

+ *MCKH" lir t€n c[ ph6p, vilit tit cria cpm tt *MOt cria Kh6nh Hda";

* Ddu "-" li khoang tring;

+ Mi s.5 bi€n nhfln ld mi sti Gi6y bi6n nhan hO so vi hgn tri ki5t qui. 1Zi
&a: MCKII 01617012i4 gvi 808i)

- Sau khi nhfln dugc tin nhin, he th6ng sE tg dQng phan h6i tinh trpg.gidi
quytlt trO ,so 

crla nguoi d6n, t6 chtc, doanh nghiQp voi 
1o.1 

dulC-nhu;.au: "H6 so

cta quf On/Ba (Md s6 bi€n nhQn\) hiQn dang d bu6c {TAn budc gidi quy€t hiQn

tqi\,tiqngthei hO so: {Ding hqn/Trd hqn\)'.

Sd Du lich th6ng b6o d6n c6c co quan, t6 chirc, c6 nhAn dugc bi,5t vir th';c
hi€n./.
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Noi nhQn:
- UBND tinh (beo ced);
- Gi6m d& sd Ono qio);
- C6c Sd, ban, ngirnh (VBDT);
- UBND c6c huyQn, thi xe, thanh ph6 rynor;;
- Dtrng Trang TTDT Sd;
- C6c phdng chuyEn m6n, tlon vi thuQc Sc4

- Luu: VT, VP.


