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Két qua Chi s6 Hiéu qua Quan tri va Hanh chinh cdng cip tinh nim 2023
cuaa tinh Khanh Hoa

Kinh giri: Uy ban nhan dan tinh Khanh Hoa

Theo Bao céo Chi s6 Hiéu qua Quan tri va Hanh chinh cong cap tinh (PAPI)
lan tha 15 duoc Chu:ong trinh Phat trién Lién hop qudc tai Viét Nam phol hop voi
Trung tdm Bbi dudng can bo va nghién ctru khoa hoc Mat tran T6 qudc Viet Nam
cong bd vao ngay 02/4/2024, Chi s6 PAPI nam 2023 cua tinh Khanh Hoa dat
44,94/80 diém, cao hon trung binh chung ca nuéc 2,52 diém, Xep vi thu 08/611
tang 1,50 diém va 08 bac so v&i nam 2022, thudc nhom dat diém “Cao”, 1a nim
co diém s6 va thir hang cao nhat trong cac nam duoc khao sat, danh gia.

~ Trén co so phan tich két qua Chi s6 PAPI nam 2023, S6 Noi vu béo céo
Uy ban nhan dan tinh két qua Chi s6 PAPI nam 2023 cua tinh Khanh Hoa nhu sau:

I. GIOI THIEU TONG QUAN VE CHI SO PAPI
1. Muc tiéu, triét ly phat trién ctia Chi s6 PAPI

Chi s6 PAPI 1a san pham cuaa hoat dong hop tac nghién cau giira Trung tam
Nghién ctu Phat trién va HJ tro Cong dong (CECODES), Coéng ty Phan tich
Thoi gian thuc (RTA) va Chuong trinh Phat trién Lién Hop qudc (UNDP)
tai Viét Nam, véi su hd tro trong diéu phdi khao séat thuc dia cua cic co quan trong
hé théng Mat tran T6 quéc tir trung wong dén co so. Pay 1a cong cu theo ddi thuc thi
chinh séch, phan anh chan thuc tiéng néi cua ngudi dan vé mac do6 hiéu qua
diéu hanh, quan 1y nha nuéc, thuc thi chinh séch va cung tng dich vu cong cua
chinh quyén céc cap.

Muc tiéu cua Chi s6 PAPI hudng t6i cai thién hiéu qua phyc vu Nhan dan cua
chinh quyén dia phwong nham dap ung tt hon yeu cau ngay cang cao cua Nhan dan
thdng qua viéc tao co hdi cho nguoi dan tham gia danh gia hiéu qua hoat dong cua
chinh quyén, van dong chinh quyén cai thién cung cach phuc vu Nhan dan;
va thuc day viéc ty danh gia dé doi mdi, tao tap quan canh tranh lanh manh va
van héa hoc hoi kinh nghiém gitra cac chinh quyén dia phuong.

Triét Iy phat trién cua Chi s6 PAPI: Ngudi dan 1a trong tdm caa qua trinh
phat trién, 1a ‘khach hang’ véi day du kha ning danh gia chat lwong phuc vu cua
Nha nuéc va chinh quyén céc cép, déng hanh cung Nha nudc trén budc duong
xay dung “Nha nuoc cua dan, do dan va vi dan” ¢ Viét Nam.

! Dit liéu cua tinh Binh Duong va Quang Ninh bi khuyét do két qua khao sat vuot gié tri sai sé cho phép trong théng ké



2. Noi dung va phwong phap danh gia ciia Chi sé PAPI

Chi s6 PAPI bao gébm 08 Chi sé noi dung, 28 Chi s6 noi dung thanh phan,
122 Chi tiéu thanh phan, véi hon 550 cau héi vé nhiéu vin dé& chinh sach cua
Viét Nam. 08 Chi s6 noi dung caa PAPI gém: “Tham gia Cia ngwoi dan & cdp
co s¢; “Cong khai, minh bach trong viéc ra quyér dinh & dia phuwong’;
“Trach nhiém gigi trinh véi ngwoi dan”; “Kiém sodt tham nhiing trong
khu vuc cong”; “Thu tuc hanh chinh céng”; “Cung ung dich vu cdng”; “Quan tri
moi truonq’; “Quan tri dien tw”.

Phuong phap danh gia xac dinh Chi s PAPI 1a phong van truc tiép nguoi
tra 161 dugc chon ngau nhién, véi thoi lugng trung binh mdi cudc phong van tir
45 - 60 phut qua trao doi mot doi mot truc tiép.

3. Pia ban, s6 lweng va ddi tweng khao sat

PAPI duoc khao st thi diém vao nam 2009 va thuc hién trén quy md 16n hon
vao nam 2010, trén pham vi toan qudc tir ndm 2011% Nam 2023, di khao sat 63 tinh,
thanh phé truc thudc trung wong (goi chung Ia tinh), 208 don vi huyén/quan/thanh
phd/thi x&, 416 don vi xa/phuong/thi tran, 832 don vi thén/td dan phd/ap/ban/budn.

Vé d6i tuong khao sat: Nam 2023 di khao sat 19.536 nguoi (52,20% nit;
5,60% nguoi tam tru; 84,10% la dan toc Kinh; Dan toc khac 15,9%).

I1. KET QUA CHI SO PAPI NAM 2023 CUA CAC TINH

Nam 2023, Chi s6 PAPI cé4c tinh duoc phan thanh 04 nhém: Pat diém “Cao”
tr 43,9603 - 46,0415 diém (15 tinh); dat diém “Trung binh cao” tir 42,3966 -
43,9526 diém (15 tinh); dat diém “Trung binh thdp” tir 40,9044 - 42,3265 diém
(15 tinh); dat diém “Thap” tir 38,9711 - 40,8330 diém (16 tinh). Bdn do 1

Piém trung binh chung ca nudc dat 42,42/80 diém, khoang céch chénh léch
gitra tinh c¢6 diém cao nhit véi tinh co diém thap nhat 1a 7,07 diém. C6 07 tinh dat
trén 45,00 diém, dan dau Ia tinh Thira Thién Hué dat 46,04 diém, ké tiép lan luot 12
tinh Thai Nguyén dat 45,79 diém, tinh Bac Ninh dat 45,70 diém, tinh Soc Tring dat
45,62 diém, tinh Bac Liéu dat 45,58 diém, tinh Ninh Thuan dat 45,51 diém,
tinh Ha Tinh dat 45,43 diém. C6 06 tinh dat dudi 40,00 diém gém Pak Néng,
Tay Ninh, Tién Giang, Pong Nai, Binh Phuéc, Kon Tum.

07 tinh dan dau trén 08 Chi s6 noi dung gém: Thai Nguyén voi Chi sb
“Tham gia ctia ngudi dan & cdp co s6”; Khanh Hoa véi Chi sb “Cong khai,
minh bach trong viéc ra quyét dinh & dia phwong”; Bac Liéu vé&i Chi s6 “Trach nhiém
giai trinh voi nguoi dan” va “Thu tuc hanh chinh cong”; Soéc Triang véi Chi sb
“Kiém soat tham nhiing trong khu vuc ¢dng”; Thira Thién Hué véi Chi s6 “Cung tGng
dich vu cong”; Péng Thap voi Chi s6 “Quan tri moi trudng”; Ha Noi véi Chi sb
“Quan tri dién ta”.

2 Tai tinh Khanh Hoa di khao sat & 12 thon/td dan phé cua 06 xa, phuong, thi trén trén dia ban thanh phé Nha Trang,
thi xa Ninh Hoa, huyén Dién Khanh
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Bdn do6 1. Chi s6 PAPI nim 2023 phdn bé theo tiz phan vi

I11. KET QUA CHI SO PAPI NAM 2023 CUA TINH KHANH HOA

1. Két qua Chi sé tong hep PAPI

Chi sd PAPI ndm 2023 cua tinh Khanh Hoa dat 44,94/80 diém, cao hon
trung binh chung 2,52 diém, xép vi thr 08/61, tang 1,50 diem va 08 bac so Vc’gi
nam 2022, thuéc nhom dat diém “Cao”. Pay la ndm c6 diém s6 va vi thir cao nhat
trong 13 nam dugc danh gia, tinh tr nam 2011. Biéu do 1

Trong Cym thi dua cua 10 tinh Tay Nguyén va Duyén hai mién Trung,
Chi s6 PAPI tinh Khanh Hoa dat cao nhat, cao hon trung binh chung céc tinh trong
Cum 3,69 diém. Biéu do 2
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Biéu do 1. Biém s va thir hang Chi sé PAPI tinh Khanh Hoa giai dogn 2011 - 2023

TBC 41,25
Khanh Hoa 44,94
Binh Pinh
biék Lik
Lam Pong
Quang Nam
Quang Ngai
Pht Yén
Gia Lai

Kon Tum

Pik Nong 38,97

Biéu dé 2. Chi sé PAPI cac tinh thugc Cum thi dua Tdy Nguyén va Duyén hai mién Trung
2. Két qua trén 08 Chi s6 néi dung

Trong 08 Chi s6 noi dung, c6 04 Chi sb thudc nhom dat diém “Cao” (tdng 02
Chi s6 S0 Véi Vi nam 2022), gom “Cong khai, minh bach trong viéc ra quyét dinh &
dia phuong”, “Kiém soat tham nhiing trong khu vuc coéng”, “Cung tng dich
vu cong”, “Quan tri dién tu”; 02 Chi s6 thudoc nhém “Trung binh cao”, gdm
“Trach nhiém giai trinh véi ngudi dan”, “Quan tri méi truong”; 02 Chi s6 thudc
nhém “Trung binh thdp”, gdm “Tham gia cia nguoi dan & cip co s¢”, “Tha tuc
hanh chinh cong”.

_ Tinh Khanh Hoa c6 07/08 Chi s6 noi dung cao hon trung binh chung ca nudc,
gom “Tham gia ciia ngudi dan ¢ cap co s¢”, “Cong khai, minh bach trong viéc ra
quyet dinh o dia phuong”, “Trach nhiém giai trinh v&i nguoi dan”, “Kiém soat

29 ¢ 9% ¢

tham nhiing trong khu vuc cong”, “Quan tri moi truong”, “Cung ung dich vu cong”,



“Quan tri diél:\ tt”; Chi s6 “Thu tuc hanh chinh cong” thép diém hon trung binh
chung 0,02 diém.

So véi nam 2022, 05/08 Chi s6 noi dung ting diém, géom “Tham gia cta nguoi
dan ¢ cip co so”, “Cong khai, minh bach trong viéc ra quyét dinh ¢ dia phuong”,
“Kiém soat tham nhiing trong khu vuc cong”, “Cung ung dich vu cong”, “Quan tri
mdi trudng”; 02 Chi sé giam diém, gom “Trach nhiém giai trinh véi nguoi dan”,
“Thu tuc hanh chinh cong”; Chi s6 “Quan tri dién tu” khong d6i. Bang tong hep 1 va
Biéu do 3, 4

Tang/Giam so
Thang | Nam | Tha | Sovdi | véinam 2022

i Chi s6 noi dung diém | 2023 | hang | TBC |—
biém | Hang

1 | Tham gia cua nguoi dan & cap | 1-10 | 4,90 | 34/61 | +0,02 | +0,40 | +11
CO SO

2 | Cong khai, minh bach trong vi¢cra | 1-10 | 5,88 | 01/61 | +0,76 | +0,38 | +16
quyet dinh ¢ dia phuong

3 | Tr&ch nhiém giai trinh  voi | 1-10 432 | 24/61 | +0,08 | -0,13 | +14
nguoi dan

4 | Kiém soat tham nhiing trong | 1-10 | 7,37 | 05/61 | +0,58 | +0,43 | +12
khu vuc cong

5 | Thu tuc hanh chinh céng 1-10 | 7,18 | 36/61 | -0,02 | -0,17 | -19
6 | Cung trng dich vu céng 1-10 | 8,08 | 07/61 | +0,56 | +0,27 | +10
7 | Quan tri moi truong 1-10 | 3,74 | 18/61 | +0,24 | +0,31 | +11
8 | Quan tri dién tu 1-10 | 3,48 | 12/61 | +0,30 | 0,00 -06

Bang 2. Tong hop cac Chi sé néi dung niam 2023 cua tinh Khanh Hoa
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TBC canuée  4.88 5.12 424 6.79 7.20 7.52 3.50 3.18
B Khanh Hoa 4,90 5,88 4,32 7,37 7.18 8.08 3,74 3,48
Chéch léch 0,02 0,76 0.08 0,58 -0.02 0.56 0.24 0.30

Biéu dé 3. Chi sé ngi dung PAPI nam 2023 so véi trung binh chung cd nurdc
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Biéu do 4. Chi s6 ngi dung PAPI nim 2023 so véi nam 2022
a) Chi s6 ndi dung “Tham gia ciia ngwoi dan é cip co s6”

Chi s6 noi dung “Tham gia Cia ngwoi dan ¢ cdp co sé” do ludng tri thuc
cong dan vé quyén tham gia va muc do hiéu qua cua cac cap chinh quyén trong viéc
tao diéu Kién dé nguoi dan thuc hanh tét nhat quyén tham gia d6 theo quy dinh cua
Phép Iénh thyuc hién dan chu & x4, phuong, thi tran nam 2007 (hién nay 1a Ludt Thuc
hien dan chu o co so nam 2022).

Chi s6 nay gom 04 Chi sb noi dung thanh phan, 19 Chi tiéu thanh phan, tdi da
10 diém; trung binh chung cac tinh dat 4,88 diém; cao nhat la tinh Thai Nguyén dat
5,91 diém, thap nhat Ia tinh Tién Giang, dat 3,69 diém. Tinh Khanh Hoa dat
4,90 diém, cao hon 0,02 diém so vai trung binh chung, xép vi tha 34/61, tang 0,40
diém va 11 bac so véi nam 2022, mac du c6 cai thién dang ké nhung van thuéc nhom
dat diém “Trung binh thdp”; 02/04 Chi s6 noi dung thanh phan cé diém cao hon trung
binh chung, 03 Chi s6 ting diém so v&i nam 2022. Biéu do 5
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béu cir co sO nguyen
Nam 2023 1.08 1.31 1.41 1.09
mNam 2022 1.05 1.29 1.44 0,72
—TBC Nam 2023 1.01 1.43 1.44 1.00

Biéu do 5. Chi sé ngi dung “Tham gia ciia nguoi dan ¢ cdp co sé”



Két qua cu thé cua ting Chi s6 noi dung thanh phan nhu sau:

- Tri thtc cong dan: Dat 1,08/2,50 diém, cao hon 0,07 diém SO véi trung binh
chung, tang 0,03 diém so v&i nam 2022; 01/02 Chi tiéu thanh phan c6 ty 1€ nguoi
dugc khao sat danh gia tich cuc cao hon trung binh chung va tang so véi nam 2022.

- Co hoi tham gia: Pat 1,31/2,50 diém, tuy ting 0,02 diém so v6i ndm 2022
nhung thap hon 0,12 diém so va&i trung binh chung; trong 06 Chi tiéu thanh phan co
04 Chi tiéu c0 ty 1€ nguoi dugc khao sat danh gia tich cuc cao hon trung binh chung,
04 Chi ti€u tang so voi nam 2022.

- Chat luong bau cir: Pat 1,41/2,50 diém, thap hon 0,03 diém so véi trung binh
chung va giam 0,03 diém so véi ndm 2022; 05/06 Chi tiéu thanh phan c6 ty I€ nguoi
duogc khao sat danh gia tich cuc thap hon trung binh chung.

- Pong gop tu nguyén: Pat 1,09/2,50 diém, cao hon 0,09 diém S0 Vi
trung binh chung va tang 0,37 diém so v&i nam 2022; 05/05 Chi tiéu thanh phan co
ty 1€ nguoi dugc khao sat danh gia tich cuc tang so vdi nam 2022, trong d6 c6 04
Chi tiéu cao hon trung binh chung.

Két qua theo dbi 04 Chi s6 noi dung thanh phan trong giai doan 2020 - 2023

cho thay co 02 Chi 36 “Tri thirc cong dan” va “Dong gop tu nguyén” duoc cai thién
vé diém sb, 02 Chi s6 con lai nhin chung giam. Biéu do 6
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Biéu d6 6. Chi s6 “Tham gia ciia ngwoi dan ¢ cdp co sé” giai doan 2020 - 2023
b) Chi s6 ndi dung “Céng khai, minh bach trong viéc ra quyét dinh &
dia phwong”
Chi s6 ndi dung “Cong khai, minh bach trong viéc ra quyét dinh ¢ dia phuong”
do luong hiéu qua cua chlnh quyen cac Cap trong viéc cong khai hoa, minh bach hoa

thong tin nham dap mg “quyén dugc biét” cua nguoi dan vé nhiing chinh sach co
anh huong tryc tiép doi song va sinh ké cua ho.



Chi s6 nay gom 04 Chi sb noi dung thanh phan, 21 Chi tiéu thanh phan, tdi da
10 diém; trung binh chung cac tinh dat 5,12 diém. Tinh Khanh Hoa dat 5,88 diém,
Xép vi tri thir nhét, cao hon 0,76 diém so v&i trung binh chung, ting 0,38 diém va
16 bac so voi nam 2022, thudc nhom dat diém “Cao”. 04/04 Chi sb noi dung
thanh phan cao diém hon trung binh chung, trong d6 c6 03 Chi sb ting diém so véi
nam 2022. Biéu dé 7
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cap xa/phuong  dat, bang gia dat

Nam 2023 0.95 1.90 151 1.51
B Nam 2022 0.92 1.62 1.54 1.42
—TBC Néam 2023 0.86 1.63 131 1.32

Biéu do 7. Chi so ngi dung “Céng khai, minh bach trong viéc ra quyét dinh & dia phweong”
Diém cu thé ting Chi s6 noi dung thanh phan nhu sau:

- Tiép can thong tin: Pat 0,95/2,50 diém, cao hon trung binh chung 0,09 diém
va ting 0,03 diém so véi nam 2022; 06/06 Chi tiéu thanh phan c6 ty 18 nguoi duoc
khao sat danh gia tich cuc tang so vdi nam 2022, trong d6 c¢6 05 Chi tiéu cao hon
trung binh chung.

- Cong khai danh sach ho nghéo: Pat 1,90/2,50 diém, cao hon trung binh chung
0,27 diém va tang 0,28 diém so véi nam 2022; 03/03 Chi tiéu thanh phan cd ty 1é
nguoi duoc khao sat danh gia tich cuc cao hon trung binh chung, trong do c6 02
Chi ti€u tang so vi nam 2022.

- Cong khai thu, chi ngan sach cap xa: Pat 1,51/2,50 diém, cao hon trung binh
chung 0,20 diém, tuy nhién giam 0,03 diém so v6i nam 2022; 03/03 Chi tiéu
thanh phan c6 ty 18 ngudi duoc khao sat danh gia tich cuc cao hon trung binh chung,
02/03 Chi tiéu giam so véi nam 2022.

- Cong khai ké hoach sir dung dat, bang gia dat: Pat 1,51/2,50 diém, cao hon
trung binh chung 0,19 diém va ting 0,09 diém so véi nam 2022; trong 09 Chi tiéu
thanh phan c6 06 Chi tiéu cd ty 1é nguodi dugc khao sat danh gid tich cuc cao hon
trung binh chung, 04 Chi tiéu tang so v4i nam 2022.

Trong giai doan 2020 - 2023, nhin chung 04/04 Chi so thanh phan deu c6
Céi’thién diém so, trong do6 Chi s6 “Cong khai danh sach ho nghéo’: cé[ thién nhiéu
nhat, Chi so “Tiép can thong tin” lién tuc tang di€ém qua cac nam. Bieu do 8
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Biéu d6 8. Chi s “Céng khai, minh bach trong viéc ra quyét dinh & dia phwong” giai doan 2020 - 2023
¢) Chi s6 ndi dung “Trach nhiém giai trinh véi nguoi dan”

Chi s6 noi dung nay géom ba noi dung thanh phan: (1) Mac do va hiéu qua
tuong tac v6i chinh quyén dia phuong; (2) Giai dap khiéu nai, t6 céo, khic mac cua
nguoi dan; (3) Tlep can dich vy tu phap. Noi dung thanh tha nhat do luong hiéu qua
cuia cac cudc tiép xic cong dan caa cac Cap chinh quyén theo quy dinh cua Luat tiép
cong dan nam 2013. Noi dung thanh phan tha hai phan anh vé tinh chi dong caa
cong dan trong viéc khiéu nai, té cdo va mirc d6 hiéu qua caa chinh quyén trong
giai quyét khiéu nai, to cdo, gitip danh gia phan nao hiéu qua thuc thi Luat Khiéu nai
va Luat T4 cdo. Noi dung thanh phan tha ba danh gia muc d6 tin tedng vao toa an va
co quan tu phap dia phuong, viéc tiép can toa an dia phuong hodc cac co ché phi
tda an khi nguoi dan can giai quyét cac tranh chap dan su.

Chi s6 ndy gém 03 Chi sé néi dung thanh phan, 13 Chi tiéu thanh phan, téi da
10 diém:; trung binh chung céc tinh dat 4,24 diém; cao nhat Ia tinh Bac Liéu dat 4,66
diém, thap nhat 12 tinh Bén Tre dat 3,81 diém. Tinh Khanh Hoa dat 4,32 diém, xép vi
thir 24/61, cao hon trung binh chung 0,08 diém, tuy giam 0,13 diém so v&i nam 2022
nhung ting 14 bac, thuoc nhém dat diém “Trung binh cao”. Trong 03 Chi sb
thanh phan c¢6 02 Chi s6 cao diém hon trung binh chung, 01 Chi sb ting diém so véi
nam 2022. Biéu d6 9
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1,50
1,00
0,50 —
Mue dé va hiéu qua Giai dap khiéu nai. t6 Tiép can dich vu tw
trong tiép xic céo, khic mae phap
Nam 2023 2.04 0,45 1.83
mNam 2022 2.11 0.43 1,9
=TBC Nam 2023 1.95 0.47 1.82

Biéu d6 9. Chi sé ngi dung “Trdach nhiém gidi trinh véi nguweoi dan”’
Diém cu thé ting Chi sé noi dung thanh phan nhu sau:

- Muc do va hiéu qua trong tiép xdc véi chinh quyén: Dat 2,04/3,33 diém,
cao hon trung binh chung 0,09 diém, tuy nhién giam 0,07 diém so véi nam 2022.
03/04 Chi tiéu thanh phan c6 ty & nguoi duoc khao sat danh gia tich cuc cao hon
trung binh chung, 02/04 Chi tiéu giam so véi nam 2022.

- Giai dap khiéu nai, td cdo, khic maic cta nguoi dan: Pat 0,45/3,33 diém,
tuy ting 0,02 diém so véi ndm 2022 nhung van thap hon trung binh chung 0,02 diém.

- Tiép can dich vy tu phap: Pat 1,83/3,33 diém, cao hon trung binh chung
0,01 diém, tuy nhién giam 0,07 diém so v&i nam 2022. Trong 03 Chi tiéu thanh phan
c6 02 Chi tiéu cod ty 1€ nguoi dugc khao sat danh gia tich cuc cao hon trung binh
chung, 01 Chi tiéu tang so v&i nam 2022.

Két qua téng hop trong giai doan 2020 - 2023 cho thay Chi sé thanh phan
“Giai dap khiéu nai, té céo, khlic mic cua ngudi dan” dat diém rat thap, trung binh
04 nam dat 0,48/3,33 diém. Biéu dé 10

Trach nhiém giai trinh vé'i nguwéi dan

2020 =2021 2022 2023

tu phap

=
= <]
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-

Hiéu qué tugng nai, 14 céo, khiic

Gidi dap khiéu
the il che clp e cOa ngudt Tiép cdn dich vu
dan

chinh quyén
I F
Py
n

2.04

0.33 0.83 1.33 1.83 2.33 2.83 3.33

Biéu do 10. Chi s “Trdch nhiém gidi trinh véi ngueoi dan” giai doan 2020 - 2023
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d) Chi sb néi dung “Kiém soat tham nhiing trong khu vuc cong”

Chi s6 noi dung nay do Iuong cam nhén va trai nghiém cua nguoi dan vé
hiéu qua phong, chéng tham nhiing cua cac cap chinh quyén. Chi So cling phan anh
muc do chiu dung tham nhiing cua nguoi dan ciing nhu sy quyét tdm giam thiéu
tham nhiing cta chinh quyén va ngudi dan.

Chi s6 nay gdom 04 Chi sb noi dung thanh phan, 15 Chi tiéu thanh phan, t6i da
10 diém; trung binh chung dat 6,79 diém; cao nhat Ia tinh S6c Tring dat 8,15 diém,
thap nhat 1a tinh Quing Ngii dat 5,86 diém. Tinh Khanh Hoa dat 7,37 diém, xép vi
thir 05/61, cao hon trung binh chung 0,58 diém, ting 0,43 diém va 12 bac so voi nim
2022, thudc nhém dat diém “Cao”. 04/04 Chi sé noi dung thanh phan cao diém hon
trung binh chung, trong 6 c6 03 Chi s ting diém so véi nam 2022. Biéu do 11

2,00 =
1,50 3

1.00

0,50

0,00

KSTN trong KSTN trong Céng bing trong £ en %
chinh quyén dia  cung vmg dich vu  tuyén dung vao Qlﬁf:ntlaﬁl];iizug
phuong cong khu vire cong ‘ “
Nam 2023 1.92 2,16 1,40 1.89
B Nam 2022 1.62 2.00 1,29 2,03
—TBC Nam 2023 1.68 2,03 1,20 1.88

Biéu do 11. Chi s6 ngi dung “Kiém sodt tham nhiing trong khu viee cong”
Piém cy thé ting Chi s6 ndi dung thanh phan nhu sau:

- Kiém soat tham nhiing trong chinh quyén dia phuong: Pat 1,92/2,50 diém,
cao hon trung binh chung 0,24 diém va ting 0,30 diém so véi nam 2022. Trong 05
Chi tiéu thanh phan c6 03 Chi tiéu c6 ty 1& ngudi duoc khao sat danh gia tich cuc cao
hon trung binh chung va ting so véi nam 2022; 02 Chi tiéu con lai thiap hon
trung binh chung va giam so vai nam 2022.

- Kiém so4t tham nhiing trong cung ng dig:h vu cong: Pat 2,16/2,50 diém, cao
hon trung binh chung 0,13 di€m va tang 0,16 diém so v6i nam 2022. 02/02 Chi tiéu
thanh phan co0 ty 1€ nguoi dugc khao sat danh gia tich cuc cao hon trung binh chung
va tang so v&i nam 2022.

- Cong bing trongﬂtuyén dung vao khu vuyc cong: Dat 1,40/2,50 diém, cao hon
trung binh chung 0,20 diém va tang 0,11 diém so v&i nam 2022.

- Quyét tm chdng tham nhiing cua chinh quyén dia phuong: bat 1,89/2,50
diém, cao hon trung binh chung 0,01 diém, tuy nhién giam 0,14 diém so vdi
nam 2022.



12

Trong giai doan 2020 - 2023, 03/04 Chi s6 ndi dung lién tuc tang diém qua cac
nam, Chi s6 “Quyét thm chéng tham nhiing cua chinh quyén dia phuong” tuy dat
diém kha cao nhung c6 xu huéng giam. Biéu dé 12

Kiém soat tham nhiing

W2020 w2021 w2022 w2023

nhiing
!_.
=|

2.16

ahng

thamnhiing trengcung trong tuyén  Quyéttim

trong chinh {ng dichwy  dung vao  chéng tham
quyén nhd nude i
\ |l
=%
=]

Kigm soat
Kiérm sodt  tham nhing Cang bing

1.92

0.25 0.75 1.25 1.75 2.25
Biéu do 12. Chi s6 “Kiém sodt tham nhiing trong khu viec cong” giai dogn 2020 - 2023
d) Chi s6 ndi dung “Thii tuc hanh chinh céng”

Chi s6 noi dung “Thu tuc hanh chinh céng” do luong chat lwong cung tng
dich vu hanh chinh cong ¢ nhimg linh vuc can thiét nhét cho doi song cua nguoi dan,
bao gom (1) Dich vu chung thyc, xac nhan cua chinh quyén co so; (2) Dich vu
cap gidy chiing nhan quyén s dung dat; (3) Dich vy hanh chinh cong cap XA.
Qua cac chi tiéu danh gia, cac cap chinh quyén c6 thé danh gia mic do chuyén
nghiép va kha ning dap tng yéu cau cia ngudi dan ddi véi dich vy hanh chinh cong.

Chi s6 nay gom 03 Chi s6 noi dung thanh phan, 12 Chi tiéu thanh phan, téi da
10 diém; trung binh chung dat 7,20 diém; cao nhat I tinh Bac Liéu dat 7,64 diém,
thap nhat 14 tinh Pht Yén dat 6,68 diém. Tinh Khanh Hoa dat 7,18 diém, thip hon
trung binh chung 0,02 diém, xép vi thr 36/61, thuoc nhom dat diém “Trung binh
thap”, so voi nam 2022 giam 0,16 diém va 19 bac. Biéu do 13
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3.00
2.50
2.00
1.50
1.00
0.50
000 Gidy chimg nhi Th tuc hanh chink
. . R 1ay chimg nhan Thu tue hanh chinh
Chimg thue/xac nhan quyen sir dung dat cap xa/phuong/thi tran
B Nam 2023 2.409 236 2.40
B Nam 2022 242 2.46 246
—TBC Nam 2023 2,410 2.34 245

Biéu do 13. Chi so ngi dung “Thii tuc hanh chinh cong”
Piém cu thé timg Chi sb noi dung thanh phan nhu sau:

- Dich vu ching thuc, xéc nhan cua chinh quyen co s6: Dat 2,409/3,33 diem,
thap hon trung binh chung 0,001 diém va giam 0,01 diém so véi nam 2022.

- Dich vu cép gidy chang nhan quyén sir dung dat: Pat 2,36/3,33 diem,
cao hon trung binh chung 0,02 diém, tuy nhién giam 0,10 diém so v&i nam 2022.

- Dich vu hanh chinh cong cap xa: Dat 2,40/3,33 di¢m, thap hon trung binh
chung 0,05 diém va giam 0,06 diém so v&i nam 2022.

Két qua tong hop trong giai doan 2021 - 2023 cho thay 03/03 Chi s6 ndi dung
cua Chi so thanh phan “Thu tyc hanh chinh c6ng” khong cai thién va c6 xu husng
giam diém. Biéu do 14

Thi tuc hanh chinh céng*

W2021 W2022 W 2023

wdfphuding

2.40

dyng dit

2.36

Gidy chiing  Tha tue hdnh
nhan quyén s chinh cap

Chiing
thue/xac nhan

2.41

0.33 0.83 1.33 1.83 2.23 283
Biéu do 14. Chi s “Thii tuc hanh chinh céng” giai doan 2021 - 2023
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e) Chi s6 ndi dung “Cung ng dich vu cong”

Chi s6 noi dung “Cung tng dich vu cong” do luong mirc 6 hiéu qua cung tng
04 dich vu cong cin ban cho nguoi dan, gom: (1) Y té cong lap; (2) Gido duc tiéu hoc
cong 1ap; (3) Co so ha tang cin ban; (4) An ninh, trat tu tai dja ban khu dan cu.
Thong qua khao sat, nguoi dan danh gia mire d6 thuan tién khi sir dung dich vu cong,
chat luong va mirc &6 sin c6 cua cac dich vu cong cin ban tir cp xa dén cap tinh dua
trén trai nghiém thyc té cua ban than va gia dinh ho.

Chi s6 nay gom 04 Chi sb noi dung thanh phan, 21 Chi tiéu thanh phan, tdi da
10 diém; trung binh chung dat 7,52 diém; cao nhat I tinh Thira Thién Hué dat 8,30
diém, thap nhat 14 tinh Long An dat 6,76 diém. Tinh Khanh Hoa dat 8,08 diém,
cao hon trung binh chung 0,56 diém, xép vi thi 07/61, thudc nhom dat diém “Cao”,
tang 0,27 diém va 10 bac so v&i nam 2022; 04/04 Chi sé noi dung thanh phan cao
diém hon trung binh chung va tang diém so v6i nam 2022. Biéu do 15

2,50

2.00 =
1.50
1.00
0,50
0,00

Giao duc tiéu Co 56 ha tang

Y té cong lap hoo o6 - e An nimbh, trat tu
10¢ cong lap can ban
Nam 2023 1.97 2,02 2,14 1,95
mN&m 2022 1.85 1,99 2.05 1.92
—TBC Nam 2023 1.91 1.69 1,99 1,92

Biéu do 15. Chi sé néi dung “Cung 1ng dich vu cong”
Diém cu thé ting Chi sé noi dung thanh phan nhu sau:

- Y té cong lap: Pat 1,97/2,50 diém, cao hon trung binh chung 0,06 diém va
tang 0,012 diém so véi nam 2022. 05/06 Chi tiéu duoc danh gia co ty 1& ngudi duoc
khao sat danh gia tich cuc/dat diém cao hon trung binh chung va ting so véi nim
2022; Chi tiéu thanh phan “Dich vy kham chita bénh mién phi cho tré dudi 6 tudi”
thap hon trung binh chung va giam so véi nam 2022.

- Gi4o duc tiéu hoc cong lap: Pat 2,02/2,50 diém, cao hon trung binh chung
0,33 diém va tang 0,03 diém so v4i nam 2022. 02/04 Chi tiéu thanh phan cao diém
hon trung binh chung va tang diém so véi nam 2022; 01 Chi tiéu bang diém so Vi
trung binh chung va khong thay d6i so v&i nam 2022; Chi tiéu thanh phan “Quéng
thoi gian toi trudong” 1a 07 phat (bang nam 2022), trung binh ca nuéc 1a 05 phut,

- Co s6 ha tﬁng can ban: Pat 2,14/2,50 diém, cao hon trung binh chung 0,715
diém va tang 0,09 diém so v4i nam 2022. 04/06 Chi tiéu thanh phan co ty 1€ %/diém
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s6 cao hon trung binh chung va tang so véi nam 2022; 02 Chi tiéu thap hon trung
binh chung 1 “Loai dudng giao théng gan ho gia dinh nhat” va “Ty 1& nguoi dugc
hoi cho biét ho gia dinh minh dung nudc chua hop vé sinh”.

- An ninh, trat ty khu dan cu: Dat 1,95/2,50 diém, cao hon trung binh chung
0,33 diém va tang 0,03 diém so véi nam 2022. 05/05 Chi tiéu thanh phan cé ty 1& %
danh gia tich cuc/diém s6 cao hon trung binh chung va ting so v&i nam 2022,
trong d6 “Ty 1& ngudi duoc hoi cho biét 12 nan nhan cua mot trong 4 loai toi pham vé
an ninh, trat tu” 1a 6,43%, giam 7,93% so véi nam 2022 va thép hon 1,26% S0 Voi
trung binh chung ca nuéc.

Két qua khao sat trong giai doan 2020 - 2023 cho thay 04/04 Chi s noi dung
cta Chi s6 thanh phan “Cung ung dich vu cong” ciia tinh Khanh Hoa dat diém kha
cao va dang c6 xu hudng tang. Biéu do 16

Cung (rng dich vu cong

m2020 m2021 m2022 2023

An ninh,
Trat tf

P
1}
w

tang can
bn
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Gido duc Cosd ha
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¥ té cong  tieu hoc
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202 |

1.97

0.25 0.75 1.25 175 2.25
Biéu do 16. Chi'sé “Cung 1ing dich vu céng” giai doan 2020 - 2023
g) Chi s6 ndi dung “Quan tri moi trudong”
~ Chi s6 noi dung “Quan tri moi truong” phan anh y Kién dénh gia ctia ngudi dan
vé chat lugng khong khi va chat lugng nguon nudce sinh hoat noi cu tri1, cling nhu sy
nghiém tac cua chinh quyén va doanh nghiép dau tu ¢ dia phuong trong viéc bao vé
moi truong.
"Chi s6 ndy gom 03 Chi s6 ngi dung thanh phan, 10 Chi tiéu thanh phan, toi da
10 diém; trung binh chung dat 3,50 di€ém; cao nhat la tinh Bong Thap, dat 4,29 dieém,
thap nhat la thanh pho Ha Noi dat,2,87 diém. Tinh Khanh Hoa dat 3,74 di€ém, cao hon
trung binh chung 0,24 diém, xep vi thir 18/61, thuoc nhom “Trung binh cao”,

tang 0,31 diém va 11 bac so voi nim 2022; 03/03 Chi s6 noi dung thanh phan tang
diém so voi nam 2022, trong d6 c6 02 Chi s cao hon trung binh chung. Biéu dé 17
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3,00

1,00
Olso . I
o 1

Nghiém tae trong bao

vé méi trudmg Chét lrong khong khi Chét hrong mrde
Nam 2023 1.19 2,08 047
B Nam 2022 0.99 1,98 0.45
—TBC Nam 2023 1.00 1,92 0,58

Biéu do 17. Chi sé ngi dung “Quan tri méi truong”
Diém cu thé ting Chi sé noi dung thanh phan nhu sau:

- Nghiém tuc trong bao vé méi truong: Pat 1,19/3,33 diém, cao hon trung binh
chung 0,19 diém va ting 0,20 diém so voi nam 2022. 03/04 Chi tiéu c6 ty 18 nguoi
duoc khao sat danh gia tich cyc cao hon trung binh chung, 02 Chi ti€u ting so vdi
nam 2022.

- Chét luong khong khi: Dat 2,08/3,33 diém, cao hon trung binh chung 0,16
diém va tang 0,10 diém so véi nam 2022. 03/03 Chi tiéu c0 ty 1€ nguoi duoc khao sat
danh gia tich cuc cao hon trung binh chung va tang so v4i ndm 2022.

- Chét luong nudc: Pat 0,47/3,33 diém, tuy c6 cai thién tang 0,02 diém so véi
nam 2022 nhung thap hon trung binh chung 0,11 diém. 03/03 Chi tiéu co ty 1 nguoi
duoc khao sat danh gia tich cuc thap hon trung binh chung, 02 Chi tiéu tiang so voi
nam 2022.

Két qua tong hop trong giai doan 2020 - 2023 cho thay Chi sé noi dung thanh
phan “Nghiém tic trong bao vé méi truong” va “Chat lugng khong khi” tiép tuc c6
cai thién tich cuc; Chi sé noi dung thanh phan “Chat luong nude” dat diém rat thap,
diém trung binh 04 nam chi dat 0,51/3,33 diém. Két qua khao sat nam 2023 c6 1,94%
nguoi duoc hoi cho biét “Nudc tir song/kénh/rach/sudi gan nha du sach dé udng”,
4,39% cho biét “Nudc tir sdng/kénh/rach/sudi gan nha du sach dé giat git”, 7,58%
cho biét “Nudc tir sdng/kénh/rach/sudi gan nha du sach dé boi 16i”; két qua trung
binh ca nudc lan luot 1a 2,62%, 9,66%, 12,51%. Biéu do 18
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Quan tri mai trromg
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Biéu do 18. Chi s “Quan tri méi truong” giai doan 2020 - 2023
h) Chi s6 ndi dung “Quan tri dién tir”

Chi s6 noi dung “Quan tri dién ti” do luong cac khia canh mang tinh tuong tac
cua chinh quyén dién tir nhu mic d6 sin co, kha nang sir dung va kha nang dap tng
cua dich vu cong truc tuyén; dong thoi Chi s6 nay cung cap thong tin vé do san co
cua cong thong tin dién tir va kha nang dap tng cia chinh quyén dia phuong; cho biét
murc do tiép can thong tin vé quy trinh, tha tuc, chinh sach ma ngudi dan c6 nghia vu
thuc hién, va diéu kién st dung internet dé nguoi dan tham gia quan tri dién tir.

Chi sb nay gom 03 Chi sé noi dung thanh phan, 09 Chi tiéu thanh phan
(tng 02 chi tiéu so véi nam 2022), toi da 10 diém; trung binh chung cac tinh dat 3,18
diém; cao nhat 1a thanh ph Ha Noi dat 3,97 diém, thap nhat I tinh Tra Vinh dat 2,56
diém. Tinh Khanh Hoa dat 3,48 diém, cao hon trung binh chung 0,30 diém, xép vi
thir 12/61, thudc nhom dat diém “Cao”, tuy gitr nguyén diém so véi ndm 2022 nhung
giam 06 bac. Biéu do 19

2,50
2,00
1,50
1,00
- 1 -
0.00 . - P Y z
St dung CTDT cua Tiép can va sir dung Phuc dap qua cong
CQbpP Internet tai dia phuong thong tin dién ti
Nam 2023 048 2,53 047
HNam 2022 0.45 2,56 047
—TBC Nam 2023 048 2,29 041

Biéu do 19. Chi'sé néi dung “Quan tri dién tiz”
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Diém cu thé ting Chi sé noi dung thanh phan nhu sau:

- Str dung cong thong tin dién tir cua chinh quyén dia phuong: Dat 0,48/3,33
diém, cao hon trung binh chung 0,48 diém va tang 0,03 diém so véi nam 2022.
Chi tiéu thanh phan “Ty 18 ngudi tra o1 cho biét da lay du théng tin chi dan va
biéu mau can thuc hién tir cong thong tin dién tir dja phuong khi 1am chtng thuc,
x&c nhan” thap hon trung binh chung va giam so v4i nam 2022; Chi tiéu thanh phan
“Ty 1& ngudi tra 16i cho biét da 14y du thong tin chi dan va biéu mau can thue hién tir
cong thong tin dién tir dia phuwong khi l1am thu tuc cdp gidy chung nhan quyén
str dung dat” tuy cao hon trung binh chung nhung giam so véi nam 2022.

- Tiép can va st dung Internet tai dia phuong: Pat 2,53/3,33 diém, cao hon trung
binh chung 0,24 diém tuy nhién giam 0,03 diém so v&i nam 2022. 02/02 Chi tiéu
thanh phan c6 ty 18 ngudi duoc danh gia tich cuc cao hon trung binh chung, trong do
Chi tiéu “Ty 18 nguoi tra 1oi tiép can tin tac trong nudc qua Internet” dat 64,45%,
Chi tiéu “Ty 1& nguoi tra 16i cho biét c6 két ndi Internet tai nha” dat 83,46%; ty 18
trung binh chung ca nudc lan luot 1a 56,28% va 75,80%.

- Phuc dap cua chinh quyén qua cong thong tin dién ta: Pat 0,47/3,33 diém,
cao hon trung binh chung 0,06 diém, khong thay doi diém so voi nam 2022. 04/05
Chi tiéu thanh phan c6 ty Ié ngudi danh gia tich cuc cao hon trung binh chung; Chi
tiéu thanh phan “Ty 1 nguoi tra loi cho biét di c6 thé thanh toan truc tuyén trén cong
dich vu cong cua dia phuong” chi dat 27,75%, thap hon trung binh chung 15,33%.

Trong giai doan 2020 - 2023, 02/03 Chi sé noi dung thanh phan cuaa Chi sé noi
dung Quan tri dién ttr dat diém kha thap; Chi s6 ndi dung thanh phan “Tiép can va sir
dung Internet tai dia phuwong” tuy dat diém kha cao nhung dang c6 xu huéng giam
diém. Biéu dé 20
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Biéu do 20. Chi s “Quan trj dién tir” giai doan 2020 -2023
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IV. PANH GIA CHUNG
1. Nhirng mat dat dwoc

Puoc sy quan tdm, lanh dao, chi dao quyét liét cua Tinh ay, Hoi dong
nhan dan tinh, Uy ban nhan dan tinh va su phédi hop chit ché caa Uy ban Mt tran
T6 qudc Viét Nam tinh va cac to chtc chinh tri - xa hoi da thay dbi can ban vé
nhan thirc va hanh dong cua ca hé thng chinh tri tir tinh dén cap co s& trong viéc
nang cao higu lyc, higu qua quan 1y nha nuéc, chat luong dieu hanh, quan trj va
hanh chinh cong cua bo may chinh quyen xay dung mot nén hanh chinh dan cha,
minh bach, liém chinh. Nho do, ket Chi so PAPI nam 2023 cua tinh Khanh Hoa dat
duoc rat tich cuc, 12 nim c6 diém s va vi thi cao nhét trong 13 nam duoc danh gia,
tiép tuc thudc nhom “Pat diém cao” - Nhém cao nhat, vé co ban dat dugc muc tiéu
Ké hoach cai thién va nang cao Chi s PAPI nam 2023. 07/08 Chi sé ndi dung cao
hon trung binh chung ca nudc, voi 04 Chi sé thuoe nhom “Pat diém cao”, trong do
c6 01 Chi s dan dau ca nudc; 05 Chi s noi dung tang diém so véi nam 2022; 22/28
Chi s6 noi dung thanh phan cao diém hon trung binh chung ca nudc, 18/28 Chi sb
tang diém so v&i nam 2022; phan 16n cac Chi tiéu thanh phan da c6 cai thién tich cuc,
cao hon trung binh chung va ting diém so voi cac nam trudc.

2. Nhirng mat chwa dat dwoc

Két qua ra soat va phan tich cac Chi s6 noi dung va Chi tiéu thanh phan PAPI
nam 2023 cho thay van con mot s6 mat chua dat dugce, do la: 02 Chi s6 nodi dung
giam dlem va bac so véi nam 2022, trong d6 co 01 Chi $6 thap hon trung binh chung;
02 Chi sb noi dung thudc nhom diém “Trung binh thap”; két qua danh gia & mot s6
Chi tiéu thanh phan van con kha thap.

V. KIEN NGHI VA PE XUAT

Pé phat huy hon nira nhimg ket qua da dat dugc, cai thién nhing mat chua dat
duogc, ting budc nang cao dlem s va xép hang Chi s6 PAPI cua tinh Khanh Hoa
trong nim 2024 va cac nam tiép theo, S& Noi vu kién nghi Uy ban nhan dan tinh
dé nghi, chi dao cac co quan, don vi, dia phuong trién khai mot s6 noi dung sau:

1. Cac co quan, don vi, dia phuong

a) Quan triét, thuc hién nghiém cac noi dung chi dao caa Uy ban nhan dan tinh
vé viéc cai thién va nang cao Chi s6 PAPL dic biét 1a Van ban s6 81/UBND-KSTT
ngay 05/01/2022 cua Uy ban nhan dan tinh vé trién khai cac giai phap cai thién va
nang cao Chi s6 PAPI trong nam 2022 va cc nam tiép theo.

b) Phé bién, quan triét va to chirc thuc hién hiéu qua cac nhiém vy duoc giao
tai Quyét dinh sé 3012/QD-UBND ngay 07/11/2022 cua Uy ban nhan dan tinh vé
viéc ban hanh B Khung nhiém vu cai thién va nang cao Chi sé Hiéu qua Quan trj va
Hanh chinh cong cua tinh, tiép tuc coi day 1a mot nhiém vu trong tdm cua tinh trong
nam 2024 va cac nam tiép theo.

¢) Tang cuong phd bién, quéan triét nang cao nhan thic can bg, cdng chic,
vién chirc, dac biét 1a vai trd, trach nhiém cta ngudi dung dau trong trién khai
thuc hién Chi s6 PAPI.
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d) Trén co s& bao cdo két qua Chi sé6 PAPI tinh Khanh Hoa nam 2023, cac
co quan, don vi, dia phu’ong khan truong ra soat, danh gia lai cac Chi s6 noi dung,
Chi tiéu thanh phan c6 két qua khao séat thap hoac giam lién quan dén chuc nang,
nhiém vu dugc giao, tir d6 co6 gial phap kip thoi, quyet liét dé cai thién va nang cao
két qua trong thoi glan t6i; bao cao két qua vé Uy ban nhan dan tinh (théng qua
So Noi vu) trude ngay 31/5/2024.

2. Uy ban nhan dan cac huyén, thi x4, thanh phé

a) Tuyén truyén, pho bién cac noi dung vé Chi sb PAPI dén nguzol dan.
Quan triét va thyc hién tét chu truong “Dén biét, dan ban, dan kiém tra, dan giam sét,
dan thy huong” dbi voi cac van dé vé phat trién kinh té - x4 hoi & dia phuong.

~ b) Chi dao Uy ban nhan dan céc x4, phuong, thi tran xay dung ké hoach cu the
dé t6 chic thuc hién cac nhiém vu sau:

- Quan triét, thuc hién nghiém tdc, hiéu qua cac noi dung chi dao caa Uy ban
nhan dén tinh vé viéc cai thién va nang cao Chi so PAPI.

- Phéi hop chat ché vai Mat tran T qudc va céc to chuac chinh tri - xa hoi ciing
cap t6 chiic tuyen truyén, pho bién sau rong cac chi truong chinh sach phap luat lién
quan dén doi séng cua nguoi dan.

- Kip thoi cong khai quy hoach, ké hoach sir dung dat cac théng tin vé thu hoi
dat, gia dat, cac chu truong, chinh sach, phap luét vé dat dai; cong khai céc
khoan thu, chi ngan sach cap x4, danh sach ho ngheo, cong tac bao vé méi truong,
ngudn nude dé ngudi dan biét va gia sat,...; thuc hién xét duyét danh sach ho nghéo
dam bao chat chg, dtng quy trinh, thi tuc, dung ddi tuong.

- Giai quyét kip thoi, ding quy dinh dbi véi cac noi dung kién nghi, khiéu nai,
td céo cua cdng dan; nang cao hiéu qua hoat dong cua Ban Thanh tra nhan dan, Ban
Giam sat dau tu cong déng gan véi phong trao xay dung ndng thén méi, phong trao
toan dan xay dung ndng thén mai, phong trao toan dan bao vé an ninh Té quéc.

3. Pai Phat thanh - Truyén hinh Khanh Hoa, Bao Khéanh Hoa tiép tuc
day manh thong tin, tuyén truyén vé qua trinh trién khai, két qua Chi s6 PAPI cua
tinh dé Nhan dan biét, giam sat. Pai Phat thanh - Truyén hinh Khanh Hoa dinh ky
long ghép phat séng chuyén muc thuc hién cac noi dung chi s6 PAPI vai chuyén muc
cai cach hanh chinh.

4. Giao S& Noi vy tong hop, theo di ket qua trién khai céc giai phap cai thign
va nang cao Chi s PAPI cua cac co quan, don vi, dia phuong; kip thoi bao cao,
tham muu Uy ban nhan dan tinh chi dao, xt ly cac vin dé kho khin, vuéng mac
(néu co).

5. Bé nghi Uy ban Mat tran T6 quéc Viét Nam tinh

a) Chi dao Uy ban Mat tran T6 quoc Viét Nam ¢ dia phuong phdi hop
tuyén truyen va thyc hién chirc ndng giam sat viéc thyc hién Chi so PAPI &
dia phuong; thuc hién cac giai phap nang cao chat lugng hoat dong cua Ban Thanh
tra nhéan dan.
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b) Tang cuong cong tac kiém tra, giam sat viéc thuc hién Phép Iénh thuc hién
dan chu co sé, nang cao hiéu qua céng tac giam sat, phan bién.

6. Bé nghi Ban Dan van Tinh ay chi dao céc t6 chuc chinh tri ¢ co sé tham gia
tig:h cuc va co trég:h nhiém vao viéc thuc hié,n dan chu ¢ co sd, bao dam thgc hién
day dua, thuc chat phuong cham “Dan biét, dan ban, dan lam, dan kiém tra,
dan giam sat, dan thu huong”.

Trén day 1a két qua Chi s6 PAPI ndm 2023 cia tinh Khanh Hoa, S¢ Noi vu
kinh b&o c&o Uy ban nhan dan tinh./.

(Dinh kém Phu luc Két qud Chi s6 PAPI nam 2023 cuia tinh Khanh Hoa)

Noi nhgihn: ) KT. GIAM bOC

- TT Tinh ay, TT HDND tinh (VBDT); - X A

- Uy ban Mit tran T6 qudc Viét Nam tinh (VBDT); ;I;P’I:(;I)\GIAM bOC
- Céc S& va BQLKKT Van Phong (VBDT); /4 RN )

- Cac co quan nganh doc cap tinh (VBDT); (& . /?}\ /_.

- UBND céc huyén, thi x4, thanh phé (VBDT); k@ sg NOI'VU ﬁk -

- Giam dbc So (VBDT); *‘K I /

_ Céc Phong: TCBC-CCVC, XDCQ&CTTN (VBDT); N\ /Y\%

- Cong TTOT tinh, Cong TTDT CCHC tinh (VBDT); RSAHANY ]

- Pai PT-TH Khanh Hoa, Bdo Khanh Hoa (VBDT); Bui The An

- Website S& No6i vu (VBDT);
- Luu: VT, CCHC, MH, 02b.



PHU LUC

KET QUA CHI SO PAPI NAM 2023 CUA TINH KHANH HOA
(Banh hanh kém theo Bdo cdo sé 1615 [BC-SNV ngay 03/5/2024 ciia S¢ Noi vu)

. o . N o N Thang diém/ | Nim |TBcd nwéec| Nim

Chi s0/Chi s0 n¢i dung/Chi s6 ndi dung thanh phan/Chi tiéu thanh phan ty 18 2023 nim 2023 2022
Chi s6 tong hop PAPI 80 diém 44,94 42,42 43,44
Chi s6 ndi dung 1: Tham gia ciia nguwoi din ¢ cap co sé 1-10 diém 4,90 4,88 4,50
1.1: Tri thirc cong din 0,25-2,5 diém 1,08 1,01 1,05
Hiéu biét vé chinh sach hién hanh 0%-100% | 72,31% | 57,86% | 64,88%
Hiéu biét vé vi tri lanh dao 0%-100% | 37,96% | 38,34% | 38,34%
1.2: Co hoi tham gia 0,25-2,5diem | 1,31 1,43 1,29
Tham gia vao cac to chue chinh tri, chinh tri-xa hdi, doan thé 0%-100% 35,10% 45,30% 48,14%
Tham gia vao cac td chirc xa hoi, hoi, nhom, cau lac bo tu 1ap 0%-100% 12,57% 15,33% 8,54%
Ty 18 nguoi tra 101 da tham gia bau ctr dai biéu HDND lan gan day nhat 0%-100% | 67,86% | 6530% | 57,71%
Ty 18 ngudi tra 161 di tham gia bau cir dai biéu Qudc hoi lan gan diy nhat 0%-100% | 64,03% | 62,04% | 59,25%
Ty 18 nguoi tra 1i cho biét truong thon/td trudng t dan phd 1a do dan bau 0%-100% | 83,56% | 82,98% | 84,61%
Ty 1& nguoi tra 10i tryc tiép bau trudng thon/td trudng to dan phod 0%-100% | 73,27% | 68,24% | 56,21%
1.3: Chit lwong bau cir 0,25-2,5 diem | 1,41 1,44 1,44
Ty 18 nguoi tra 10i cho biét c6 tir hai tmg cir vién tré 1én dé dan bau truong thon/to truong 0 | 0%-100% | 37,36% | 43,68% | 37,20%
dan pho
Ty 1¢ ngudi tra 10i cho biét gia dinh dwgc moi di bau trudng thdn/to truong 0 dan pho 0%-100% | 41,27% | 50,93% | 46,93%
Ty 1¢ ngudi tra 10i cho biét hinh thirc bau trudng thon/to truong t6 dan pho 1a bo phleu kin 0%-100% 89,30% 81,58% 86,61%
Ty 1é nguoi tra 16i cho biét két qua bau cir truong thon/to trudng to dan phd dugc niém yét 0%-100% 61,15% 70,48% 51,49%
coéng khai
Ty 1é nguoi tra 15i cho biét chinh quyén khong goi ¥ bau cho mét g vién cy thé 0%-100% | 37,79% | 42,77% | 2596%
Ty 1& ngudi tra 1oi cho biét ho da bau cho ngudi da tring cir 0%-100% | 89,30% | 90,25% | 88,05%
1.4: Dong gop tw nguyén 0,25-2,5 diém 1,09 1,00 0,72
Ty 1 ngudi tra 101 cho biét da déng gop tw nguyén cho mot cong trinh cong cong & xi/phuong noi 0%-100% 43,85% 41,49% 27,80%
sinh sOng
Ty 18 nguoi tra 10i cho biét Ban Thanh tra nhan dan hodc Ban gidm sat dau tu cong dong giam sat |  0%-100% | 39,59% | 31,42% | 22,37%
Viéc xay mai/tu stra cong trinh
Ty 1& ngudi tra 10i cho biét dong gop ciia ho duoc ghi chép vao s6 sach ciia xa/phuong 0%-100% 61,46% 62,28% 42,65%




A . o . N o N Thang dié¢m/ Nim |TBcd nuwée| Nam

Chi s0/Chi so0 n¢i dung/Chi s0 ngi dung thanh phan/Chi tiéu thanh phan ty 18 2023 nim 2023 2022
Ty 1& nguoi tra 16i cho biét dd tham gia vao viéc quyét dinh xy moi/tu sira cong trinh céng cong & 0%-100% 49,17% 43,12% 31,47%
xa/phudng
Ty 1& nguoi tra 101 cho biét c6 tham gia dong gop ¥ kién trong qua trinh thiét ké dé xdy méi/tu sta |  0%-100% | 32,74% | 27,49% | 11,02%
cbng trinh
Chi s6 ndi dung 2: Cong khai, minh bach trong viéc ra quyét dinh ¢ dia phwong 1-10 diém 5,88 5,12 5,50
2.1: Tiép can théng tin 0,25-2,5diem | 0,95 0,86 0,92
Ty 1& nguoi tra 101 cho biét di tim kiém thong tin vé chinh sach, phap luat tir chinh quyén | 0%-100% | 23,65% | 17,30% | 20,48%
dia phuong
Ty 1€ nguoi trd 161 cho biét da nhan duoc thong tin chinh sach, phap ludt tr chinh quyén 0%-100% 21,20% 15,05% 17,65%
dia phuong
Ty 1€ nguoi trd 161 cho biét thong tin chinh sich, phap luit nhin dugc 1a hitu ich 0%-100% 21,94% 15,80% 19,83%
Ty 18 ngudi tra 10i cho biét thong tin vé chinh sach, phap ludt tir co quan chinh quyén 1a dang | 0%-100% | 20,48% | 15,58% | 19,21%
tin cdy
Ty 1& ngudi tra 11 cho biét KHONG phai tra chi phi khong chinh thirc méi lay dugc thong tin tir 0%-100% 100,00% | 97,74% | 100,00%
chinh quyén dia phuong
Ty 18 nguoi tra 16i cho biét KHONG phai chd doi qua 1au méi 1y duoc thong tin tir chinh quyén | 0%-100% | 99,51% | 99,70% | 98,14%
dia phuong
2.2: Cong khai danh sdach hg nghéo 0,25-2,5 diém 1,90 1,63 1,62
Ty 1¢ ngudi tra 10i cho biét danh sach ho nghéo duoc cong bd cong khai trong 12 thang qua 0%-100% 58,00% | 57,40% 58,43%
C6 nhing ho thyc té rat nghéo nhung khong duoc dua vao danh sach ho nghéo (% nguoi tra 10 0%-100% 21,00% 39,45% 42,69%
cho la dung)
CO6 nhimng ho thuc té khong nghéo nhung lai duoc dua vao danh sach hd nghéo (% nguoi tra 10i 0%-100% 18,00% 34,93% 35,67%
cho la dung)
2.3: Cong khai thu, chi ngén sdach cap xi/phwong 0,25-2,5 diéem | 1,51 1,31 1,54
Thu chi ngan sach ctia xa/phuong dugc cong bo cong khai 0%-100% 47,35% | 38,61% 48,82%
Ty 1& ngudi tra 10i cho biét da timg doc bang ké thu chi ngan sach 0%-100% 30,12% 20,64% 33,52%
Ty 1¢ ngudi tra 101 cho biét ho tin vao tinh chinh xc ciia thong tin vé thu chi ngan sach di cong bd 0%-100% 89,16% 79,64% 85,71%
2.4: Quy hoach, ké hoach sir dung dit; gid boi thuwong thu héi dat 0,25-2,5 diéem | 1,51 1,32 1,42
Ty 1& nguoi tra 16i dugc biét vé quy hoach, ké hoach st dung dét hién thoi cia dia phuong 0%-100% | 22,59% | 16,20% | 2592%
Ty 1& nguoi tra 10i cho biét ho c6 dip gop y kién cho quy hoach, ké hoach sir dung dat cia |  0%-100% 4,92% 4,52% 3,13%
dia phuong
Ty 18 nguoi tra 10i cho biét chinh quyén dia phuwong di tiép thu y kién dong gop ciia ngudi dan cho | 0%-100% | 100,00% | 89,77% | 100,00%

quy hoach, ké hoach str dung dat




A . o . N o N Thang dié¢m/ Nim |TBcd nuwée| Nam

Chi s0/Chi so0 n¢i dung/Chi s0 ngi dung thanh phan/Chi tiéu thanh phan ty 18 2023 nim 2023 2022
Anh huong cta ké hoach/quy hoach str dung dét t6i ho gia dinh (1=Khong c6 anh huong gi, 1-3 diém 2,22 2,25 2,36
2= Bat loi; 3=C0 loi)
Ty 1& nguoi tra 16i cho biét ho gia dinh khong bi thu hoi dat theo quy hoach, ké hoach st dung dat | 0%-100% | 83,54% | 80,75% | 89,06%
gan day
Ty 1& ngudi tra 101 cho biét ho gia dinh bi thu hdi dat dugce dén bu voi gia xap xi gia thi truong 0%-100% | 57,92% | 33,47% | 23,34%
Ty 1& nguoi tra 1oi cho biét khi bi thu hoi dat, gia dinh dugc thong bao cu thé vé muc dich sir dung | 0%-100% | 75,78% | 80,55% | 100,00%
dat mai
Ty lé‘ngu(‘ri tra 101 cho biét dat bi thu hdi hién dang duoc st dung ding v61 muc dich quy hoach 0%-100% 74,38% 88,90% 100,00%
ban dau
Ty 1€ ngu:oi tra 10i biét noi cung cap thong tin bang gia dat dugc chinh thirc ban hanh & dia phuong 0%-100% 61,93% 45,53% 58,07%
Chi s0 ngi dung 3: Trach nhiém glal trinh voi ngum dian 1-10 diém 4,32 4,24 4,44
3.1: Mirc do va hiéu qud trong ttep Xxiic voi chinh quyen 0,33-3,33 diém 2,04 1,95 2,11
Ty 18 nguoi tra 11 cho biét ho di lién hé véi truong thon/to trudng TDP dé giai quyet khuc mac 0%-100% 29,39% 23,52% 38,18%
Ty 1€ nguoi tra 101 cho biét cudc gip voi truong thon/td trudng TDP dé giai quyét khiic mac co 0%-100% 93,36% 91,12% 93,44%
két qua tot
Ty 18 nguoi tra 16i cho biét ho da lién hé can bo UBND xa/phudng dé giai quyét khiic mic 0%-100% | 18,40% | 1588% | 23,49%
Ty 1¢ nguoi tra 16i cho biét cudc gip voi can bo UBND xad/phuong dé giai quyét khuc mac c6 | 0%-100% | 88,06% | 90,23% | 95,99%
két qua tot
Ty 18 ngudi tra 1oi cho biét ho da lién hé can bo doan thé dé giai quyet khuc mac 0%-100% 10,06% 9,21% 10,35%
Ty 1& ngudi tra 10i cho biét cudc gip voi can bd doan thé dé giai quyet khtic mac c6 két qua t6t 0%-100% 100,00% | 95,16% 96,87%
Ty 1& nguoi tra 16i cho biét ho da lién hé can bo HDND xa/phuong dé giai quyét khiic mac 0%-100% 3,93% 3,83% 6,57%
Ty 1¢ nguoi tra 101 cho biét cudc gip voi can by HDND xa/phuong dé giai quyét khuc mac co 0%-100% 100,00% | 90,88% | 100,00%
két qua tot
3.2: Gidi ddp khiéu nai, t6 cdo, khiic mdc ciia nguwoi din 0,33-3,33 diéem| 0,45 0,47 0,43
Ty 1& nguoi tra 10i cho biét ho di gui khuyén nghi, t6 giac, t0 cdo, khiéu nai téi chinh quyén | 0%-100% | 17,45% | 20,27% | 14,36%
dia phuong
Ty 1é nguoi tra 101 da giri khuyén nghi, to giac, t6 céo, khiéu nai cho biét di duoc chinh quyén | 0%-100% | 15,00% | 17,82% | 12,47%
phuc dap thoa dang
3.3: Tiép cén dich vu tw phdp 0,33-3,33 diém| 1,83 1,82 19
Ty 1€ nguoi tra 101 tin vao tda an va cac co quan tu phap dia phuong 0%-100% 86,84% 86,75% 87,50%
Ty 1& ngudi tra 10i cho biét s& st dung toa an dia phuong khi ¢é tranh chip dén su 0%-100% 75,33% 74,39% 82,52%
Ty 1& nguoi tra 1oi cho biét s& st dung cac bién phap phi toa an khi co tranh chip dan su 0%-100% 10,75% 11,11% 8,76%




A . o . N o N Thang dié¢m/ Nim |TBcd nuwée| Nam

Chi s0/Chi so0 n¢i dung/Chi s0 ngi dung thanh phan/Chi tiéu thanh phan ty 18 2023 nim 2023 2022
Chi s6 ndi dung 4: Kiém soat tham nhiing trong khu vuc cong 1-10 diém 7,37 6,79 6,94
4.1: Kiém sodt tham nhiing trong chinh quyén dia phwong 0,25-2,5 diém 1,92 1,68 1,62
Ty 18 nguoi tra 101 cho biét can bd chinh quyén KHONG dung tién cong quy vao muyc dich riéng 0%-100% | 76,69% | 67,88% | 62,50%
Ty 1& ngudi tra 101 cho biét nguoi dan KHONG phai chi thém tién dé dugc nhan gidy ching nhan |  0%-100% | 77,56% | 60,31% | 59,99%
quyén sir dung dat
Ty 1& nguoi tra 10i cho biét ngudi dan KHONG phai chi thém tién dé nhan dwoc gidy phép xay 0%-100% 69,02% 62,48% 60,21%
dung
Ty 18 nguoi tra 10i cho biét nguoi dan KHONG phai chi thém tién cho can bd khi lam ching thuc, 0%-100% 19,30% 25,00% 27,67%
xac nhin
Ty 18 ngudi tra 16i cho biét nguoi dan KHONG phai chi thém tién khi 1am thu tyc hanh chinh ¢ Uy 0%-100% 17,41% 20,30% 21,23%
ban Nhén déan cp xa
4.2: Kiém sodt tham nhiing trong cung ting dich vu cong 0,25-2,5 diém 2,16 2,03 2,00
Ty 1& nguoi tra 10i cho biét ngudi dan KHONG phai chi thém tién dé dugc quan tdm hon khi di 0%-100% 79,82% 67,71% 70,61%
kham chira bénh
Ty 1& nguoi tra 16i cho biét phy huynh hoc sinh tiéu hoc KHONG phai chi thém tién dé con em 0%-100% 79,10% 72,86% 63,68%
dugc quan tam hon
4.3: Cong bang trong tuyén dung vao khu vuc cong 0,25-2,5 diem | 1,40 1,20 1,29
Ty 1& ngudi tra 10i cho biét KHONG phai dua tién ‘16t tay’ dé xin duge viéc lam trong co quan nha 0%-100% 66,53% 52,25% 50,51%
nudc
Mdi quan hé c4 nhan véi ngudi c6 chirc quyén 1a khong quan trong khi xin vao lam 1 trong s6 5 vi 0-5 diém 1,79 0,52 2,08
tri dugc hoi (0=rit quan trong; 5=khong quan trong chiit nao)
4.4: Quyét tim chong tham nhiing ciia chinh quyén dia phwong 0,25-2,5 diem | 1,89 1,88 2,03
Ty 1¢ ngudi dan cho biét KHONG bi voi vinh doi hdi 16 trong 12 thang vira qua 0%-100% 95,35% 96,71% 99,38%
Ty 18 ngudi dan cho biét chinh quyeén tinh/thanh phd di xir Iy nghiém tic vu viéc tham nhiing & 0%-100% 57,18% 45,51% 56,55%
dia phuong
Mirc tién doi hoi 16 ngudi dan bat dau to cao (don vi 1000 VND) 0-150.000VND| 30.753 32.190 27.751
Ngudi bi voi vinh d t6 cao hanh vi doi hoi 10 0%-100% 15,91% 7,49% 0,00%
Ty 1€ nguoi lam thu tuc s6 do da phai “chung chi” 0%-100% 30,37% | 43,22% 33,25%
Ty 1& nguoi dan (c6 nguoi than hodc ban than) di diéu tri & bénh vién tuyén huyén/quan da phai 0%-100% 47,44% 49,70% 35,35%

“chung chi”




A . o . N o N Thang dié¢m/ Nim |TBcd nuwée| Nam

Chi s0/Chi so0 n¢i dung/Chi s0 ngi dung thanh phan/Chi tiéu thanh phan ty 18 2023 nim 2023 2022
Chi s6 ndi dung 5: Thii tuc hanh chinh cong 1-10 diém 7,18 7,20 7,34
5.1: Dich vu chieng thuwe, xdc nhgn ciia chinh quyén 0,33-3,33 diém| 2,409 2,410 2,42
Ty 1é ngudi dan da lam tha tuc 1dy ching thuc, x4c nhan cua chinh quyén 0%-100% 22,80% 27,97% 27,85%
Téng chat luong dich vu ching thuc, x4c nhan cta chinh quyén (4 tiéu chi) 0-4 diém 3,90 3,80 3,89
Murc d¢ hai long v6i dich vu nhan dugce (5 diém) 1-5 diém 4,31 4,19 4,18
5.2: Thii tuc lién quan dén gidy chirng nhin quyén sir dung dit 0,33-3,33 diém 2,36 2,34 2,46
Ty 18 nguoi dan cho biét ho gia dinh di xin cip gidy ching nhan quyén sir dung dat 0%-100% | 16,63% | 13,61% | 13,47%
Ty 1& nguoi di 1am thi tuc cho biét khong phai di qua nhiéu ‘ctra’ dé 1am xong céc thi tuc lién 0%-100% 90,83% 82,99% | 100,00%
quan dén dén gidy CNQSD dat
Ty 18 nguoi di lam thi tuc cho biét dd nhan dugc két qua lién quan dén gidy CNQSD dit 0%-100% | 78,02% | 83,81% | 83,80%
Tong chat lwong dich vu hanh chinh vé thu tuc lién quan dén gidy CNQSD dat (4 tiéu chi) 0-4 diém 3,34 3,44 3,49
Mirc d§ hai long v6i dich vu nhan dugc (5 di€ém) 1-5 diém 3,91 3,85 3,85
5.3: Dich vu hanh chinh cdp xi/phwong 0,33-3,33 diém| 2,40 2,45 2,46
Ty 18 nguoi dan cho biét ho gia dinh/ban than da lam thi tuc hanh chinh ¢ UBND xa/phuong/thi |  0%-100% | 19,84% | 2242% | 22,14%
tran
Ty 1é nguoi di lam thi tyc cho biét khong phai di qua nhiéu “ctra” dé lam xong thu tuc 0%-100% | 94,00% | 9555% | 95,24%
Tong chat luong dich vu hanh chinh ctia UBND xé/phudng (4 tiéu chi) 0-4 diém 3,23 3,48 3,55
Mirc d§ hai long vai dich vu nhan dugce (5 diém) 1-5 diém 4,30 4,15 4,22
Chi s6 ndi dung 6: Cung irng dich vu cong 1-10 diém 8,08 7,52 7,81
6.1: Y té cong lip 0,25-2,5 diem | 1,97 1,91 1,85
Ty 1¢ ngudi duge hoi co bao hiém y té 0%-100% | 97,78% | 91,24% | 91,27%
Tac dung ctia thé bao hiém y té (1=Khong co tac dung, 4=C06 tac dung rat tot) 0-4 diém 3,64 3,56 3,59
Dich vu kham chita bénh mién phi cho tré dudi 6 tudi (1=Rat kém; 5=Rat tdt) 0-5 diém 414 4,19 4,38
Ty 1& ngudi duge hoi cho biét ngudi nghéo dugce hd tro dé mua bao hiém y té 0%-100% | 76,40% | 73,24% | 68,45%
Ty 1é nguoi duge hoi cho biét tré em dudi 6 tudi dugc mién phi kham chira bénh 0%-100% 72,79% 71,38% 70,04%
Tong chét lugng bénh vién tuyén huyén/quan (10 tiéu chi) 1-10 diém 4,47 4,47 3,01
6.2: Gido duc tiéu hoc cong lap 0,25-2,5 diém 2,02 1,69 1,99
Quing dudng di bd t6i truong (KM - theo gia tri trung vi) Tbi thieu-Téidq 1,00 1,00 1,00
Quing thoi gian toi trudng (PHUT - theo gia tri trung vi) Tbi thiéu-Tdidd 5,00 7,00 5,00
Nhan xét vé chat lugng day hoc cua truong tiéu hoc cong lap (1=Rét kém; 5=Rat tét) 0-5 diém 4,33 4,15 4,21
Tong chat luong trudng tiéu hoc tai dja ban xa/phudng (8 tiéu chi) 0-8 diém 5,16 4,77 4,97




A . o . N o N Thang dié¢m/ Nim |TBcd nuwée| Nam
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6.3: Co sé ha ting cdin bin 0,25-2,5 diem | 2,14 1,99 2,05
Ty 18 nguoi duge hoi cho biét ho gia dinh di dung dién ludi 0%-100% | 100,00% | 99,03% | 99,68%
Ty 1& ngudi duge hoi cho biét ho gia dinh khong bi cit/ciip dién trong 12 thang qua 0%-100% 36,53% 29,74% 41,54%
Loai dudng giao thong gan ho gia dinh nhit (1=Puong dat; 4=Pudng trai nhya) 1-4 diém 3,17 3,31 3,17
Murc d6 thudng xuyén cua dich vu thu gom rac thai cta chinh quyén dia phwong (0=Khong co; 0-4 diém 3,32 2,63 2,91
4=Hang ngay)
Ty 1& nguoi duoc hoi cho biét ho gia dinh minh dung nudc méy 1a ngudn nudc dn udng chinh 0%-100% 84,43% 56,97% 77,08%
(5=Tram cip nudc tap trung; 6=nudc may vé tan nha)
Ty 1€ nguoi duge hoéi cho biét ho gia dinh minh dung nudc chua hop vé sinh (I=Nudc mua; 0%-100% 0,00% 4,47% 0,00%
2=Nudc song/hd/sudi)
6.4: An ninh, trat tw khu dan cw 0,25-2,5 diém 1,95 1,92 1,92
Miic d§ an toan, trdt ty ¢ dia ban dang sinh séng (1=R§t khong an toan; 3=Rét an toan) 1-3 diém 2,31 2,28 2,28
Ty 18 ngudi duge hoi cho biét ¢ thay ddi vé mirc d6 an ninh theo hudng tt 1én sau 3 nim 0%-100% | 13,69% | 11,63% | 4,19%
Ty 1& ngudi dugc hoi cho biét 1a nan nhan ctia mot trong 4 loai tdi pham vé an ninh, trat ty 0%-100% 6,43% 7,69% 14,36%
Cam théy an toan khi di b mot minh vao ban ngay (3=rét an toan) 1-3 diém 2,36 2,32 2,33
Cam thay an toan khi di bd mot minh vao ban dém (3=rat an toan) 1-3 diém 2,17 2,04 2,08
Chi s6 ndi dung 7: Quin tri méi truong 1-10 diém 3,74 3,50 3,43
7.1: Nghiém tuc trong bdo vé moi truong 0,33-3,33 diém 1,19 1,00 0,99
Ty 1& nguoi tra 15i cho biét doanh nghiép tai dia phwong KHONG dua hoi 16i dé tron tranh nghia | 0%-100% | 70,23% | 56,76% | 53,96%
vu bdo v¢ mdi truong
Ty 1¢ ngudi tra 10i cho biét bao vé mdi trudng can dugc uu tién hon phat trién kinh té bang moi gia | 0%-100% | 71,40% | 56,41% | 64,20%
Ty 18 nguoi tra 16i cho biét ho da bao cdo va yéu cau xu 1y su cd/van dé moi truong o dia phuong 0%-100% | 89,47% | 81,80% | 90,55%
Co quan churc ning cia chinh quyén dia phuong da giai quyét sy cd/van dé méi trudong dugc thong | 0%-100% | 54,05% | 68,30% | 59,85%
béo
7.2: Chat lwong khong khi 0,33-3,33 diéem| 2,08 1,92 1,98
Ty 18 nguoi tra 10i cho biét khong phai deo khau trang dé tranh 6 nhiém khong khi khi di lai ¢ dia 0%-100% 24,57% 23,77% 23,17%
ban noi cu tra
Ty 18 nguoi tra 101 danh gia chat luong khong khi noi cu trii du tot 0%-100% | 96,09% | 89,17% | 94,10%
Ty 1& ngudi tra 10i cho rang chat luong khong khi ¢ dia phuong tot hon 3 nam trudc 0%-100% | 53,88% | 4595% | 47,41%
7.3: Chit lwong nwdc 0,33-3,33 diém| 0,47 0,58 0,45
Nudc tir song/kénh/rach/sudi gan nha du sach dé udng 0%-100% 1,94% 2,62% 0,94%
Nudc tir song/kénh/rach/sudi gan nha du sach dé giat giii 0%-100% 4,39% 9,66% 4,66%
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Nudc tir song/kénh/rach/sudi gan nha di sach dé boi 19i 0%-100% 7,58% 12,51% 6,52%
Chi s6 ndi dung 8: Quan tri dién tir 1-10 diém 3,48 3,18 3,48
8.1: Sir dung cong thong tin dién tir ciia chinh quyén dia phwong 0,33-3,33 diém| 0,48 0,48 0,45
Ty 1& ngudi tra 16i cho biét da 1ay du thong tin chi dan va biéu mau can thyuc hién tir cong thong tin 0%-100% 4,46% 5,32% 4,69%
dién tur dia phuong khi lam ching thuc, xac nhan
Ty 18 ngudi tra 1oi cho biét di 1y du thong tin chi dan va biéu mau can thyc hién tir cong thong tin | 0%-100% 2,45% 2,08% 3,15%
dién tir dja phuong khi 1am thi tuc cdp gidy ching nhan quyén str dung dat
8.2: Tlép cdn va s dung Internet tai dia phwong 0,33-3,33 diém 2,53 2,29 2,56
Ty 18 ngudi tra 10i tiép can tin tirc trong nudc qua Internet 0%-100% 64,45% 56,28% 69,54%
Ty 1€ nguoi trd 161 cho biét co ket noi Internet tai nha 0%-100% 83,46% 75,80% 80,45%
8.3: Phiic ddp ciia chinh quyén qua cong thong tin dién tir 0,33-3,33 diém| 0,47 0,41 0,47
Ty 1é ngudi tra 101 cho biét da sir dung cong dich vu cong truc tuyén & dia phuong khi lam thu tuc 0%-100% 4,67% 2,69% 4,69%
hanh chinh do cip xd/phudng thuc hién
Ty 1é ngudi tra 10i cho biét cong thong tin dién tir cua tinh, thanh phd dé sir dung cho tra ciru 0%-100% 32,04% 26,18% 26,94%
thong tin
Ty 1€ nguoi tra 161 cho biét chinh quyén dia phuong cé ding tai dy thao chinh sach, phap luat 1én 0%-100% 58,19% 52,44% 58,16%
cong thong tin dién tir dé lay ¥ kién nhan dan
Ty 1& ngudi tra 10i cho biét da str dung cong dich vu cong truc tuyén ciia dia phuong 0%-100% 8,14% 7,49%
Ty 1& nguoi tra 16i cho biét da co thé thanh toan tryc tuyén trén cong dich vu cong cia dia phuong 0%-100% | 27,75% | 43,08%
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