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V/v trién khai céc giai phép gop
phén cai thién va nang cao Chi s6

PAPI cua tinh trong ndm 2024

Kinh gui:
- Cic co quan chuyén moén thudc Uy ban
nhan dan tinh va Ban Quan Iy Khu kinh té
Vén Phong;
- Cac co quan nganh doc cua Trung wuong
dong trén dia ban tinh;
- Céc don vi su nghiép cong lap thujc Uy ban
nhan dan tinh;
- Uy ban nhén dén c4c huyén, thj x, thanh phd.

Qua xem xét Bao cdo s6 1615/BC-SNV ngidy 03/5/2024 ciia S& Noi vu
vé két qua Chi sb Hiéu qua Quan tri va Hanh chinh cong cip tinh nim 2023
cua tinh Khanh Hoa. Két qua cho thiy Chi s6 PAPI nam 2023 ciia tinh Khanh Hoa
tiép tuc c6 chuyén bién rit tich cuc, dat dugc nhiéu két qua quan trong va ndi bat
nhu: Chi sb PAPI dat 44,94/80 diém, cao hon trung binh chung ca nudc 2,52 diém,
xép vi thir 08/61', ting 1,50 diém va tang 08 béc so vdi nam 2022, l1a ndm ¢o diém
sd va thir hang cao nhét trong 13 nim dugc danh gia, thudc nhém dat diém “Cao”.
Két qua so sénh véi trung binh chung ca nudc va nim 2022 c6: d
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- 07/08 Chi s6 noi dung cao hon trung binh chung, gdm: (1) “Tham gia cia /<
nguodi dan & cdp co s¢”; (2) “Cong khai, minh bach trong viéc ra quyét dinh & !
dia phuong”; (3) “Trach nhi€m giai trinh v4i nguoi dan”; (4) “Kiém soat tham
nhiing trong khu vuc cong”; (5) “Quan tri moi trudng”; (6) “Cung Ung dich vu
cong”; (7) “Quan tri dién tir”. Trong d6 04 Chi sb ndi dung 2, 4, 6, 7 thugc nhém dat
diém “Cao”; Chi sb ndi dung 2 xép vi tri thir nhét, ting 16 bac so véi ndm 2022.
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- 06/08 Chi sé ndi dung ting bac so v6i nam 2022, trong d6 c6 05 Chi sb
ndi dung ting diém, gom: “Tham gia cla ngudi din & cap co so”; “Cong khai,
minh bach trong viéc ra quyét dinh & dia phuong”; “Kiém so4t tham nhiing trong

99, &

khu vuc céng”; “Cung tmg dich vu cong”, “Quan tri mdi truong”.

- Trong s 28 Chi s6 ndi dung thanh phan c6 22 Chi sb cao diém hon
trung binh chung, 18 Chi s6 ting diém so véi ndm 2022. 81/122 Chi tiéu thanh phan
cao hon trung binh chung; 66/120 Chi tiéu thanh phan ting di€ém so v&i nam 20222,

Bén canh nhitng két qua da dat dugc, sau khi ra soat va phan tich cac Chi s

' Dir liéu tinh Binh Duong va Quéang Ninh bi khuyét do két qua khao sat vugt gid tri sai s6 cho phép trong théng ké

2 02 Chi tiéu thanh phin méi dugc khao sat ké tir nam 2023, gdm: “Ty 1& ngudi tra 1di cho bict da sir dun% cbng dich
vu cbng tryc tuyén cua dia phuong” va “Ty 1€ ngudi tra 10i cho biét da c6 thé thanh todn tryc tuyén trén cong dich vu
cdng cua dia phuong”
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ndi dung va Chi tiéu thanh phan PAPI nim 2023 cho thdy van con mot s6 mat
chura dat, d¢ la: '

- 02 Chi s6 noi dung thudc nhém dat diém “Trung binh thap”, trong d6: Chi
s6 ndi dung “Thi tuc hanh chinh c6éng” thap hon trung binh chung 0,02 diém, xép vi
thir 36/61, giam 0,16 diém va 19 bac so véi nam 2022; Chi s ndi dung “Tham gia
ctia ngudi din & clp co sé” xép vi thir 34/61.

- 02 Chi sb ndi dung giam vi thir so véi nam 2022, trong d6 Chi sé “Thu tuc
hanh chinh cong” giam 19 bac, Chi s6 “Quan tri dién tr” giam 06 bac.

- 39/122 Chi tiéu thanh phan thap hon trung binh chung va 47/120 Chi tiéu
thanh phén giam diém so v6i nam 2022.

Pé phat huy hon nira nhimg két qua dat dugc, cai thién nhirng mét chua dat,
timg budc nang cao diém sb va giit vimg th hang Chi sé PAPI cia tinh trong
nam 2024, Chu tich Uy ban nhan dan tinh yéu clu cac co quan, td chic, don vi,
dia phuong (ghi tit 12 cc co quan, don vi) trién khai mot sé ndi dung nhu sau:

1. D41 véi céc co quan, don vi

a) Thyuc hién nghiém cac ndi dung chi dao cua Uy ban nhén dan tinh vé viéc
cai thién va ning cao Chi s6 PAPI, dic biét 1a Van ban sb 81/UBND-KSTT
ngdy 05/01/2022 cia Uy ban nhén dan tinh v& trién khai cdc giai phép cai thién va
nang cao Chi s6 PAPI trong nim 2022 va cdc nim tiép theo.

b) Phé bién, quan tri€t va td chirc thuc hién hiéu qua cac nhiém vu dugce giao
tai Quyét dinh s& 3012/QD-UBND ngay 07/11/2022 ciia Uy ban nhan dén tinh vé
viéc ban hanh B§ khung nhiém vu cai thién va nang cao Chi s6 Hiéu qua Quan tr] va
Hanh chinh c6ng cua tinh, tiép tuc coi day 1a mot nhi€m vuy trong tdm cua tinh trong
nim 2024 va cac nam tiép theo.

c¢) Tang cuong pho bién, quéan triét ndng cao nhén thic can b, cong chirc,
vién chirc, dic biét 1a vai tro, trach nhi€ém ctia ngudi dirng dau trong trién khai thuc
hién Chi so PAPI.

d) Trén co s& Béo cdo két qua Chi s& PAPI tinh Khanh Hoa nim 2023, céc co
quan dugc giao nhiém vu theo ddi, huéng dan viéc trién khai cac nhiém vu cai thién
va nang cao Chi s PAPI (theo phu luc dinh kém) khin truong ra soét, danh gia lai
cac Chi s6 ndi dung, Chi sé ngi dung thanh phan, Chi tiéu thanh phan c6 két qua
khao sét thdp hon trung binh chung ca nuéc, giam diém so véi nam 2022, tir do
dé xuét giai phap cai thién va nang cao két qua trong thoi gian tdi; bao céo két qua
ra soat giri vé Uy ban nhan dan tinh (thdng qua S6 Néi vu) trude ngdy 07 thang 6
nam 2024.

2. Bén canh viéc thyc hién cédc nhi¢m vu tai Khoan 1 néu trén, Uy ban
nhén déan céc huyén, thi x4, thanh pho con phai trién khai thyc hién mdt so cong viéc
nhu sau:

a) Tuyén truyén, phd bién cac noi dung vé Chi sé6 PAPI dén nguoi dan.



Quan triét va thyc hién tot chu truvong “Ddn biét, dén ban, ddn kiém tra, ddn gidm
sat, dan thu huong” doi véi cac van dé veé phat trién kinh te - xa hdi ¢ dia phuong.

b) Chi dao Uy ban nhan dan cac xa, phuong, thi tran xay dung ké hoach
cu thé dé to chirc thuc hién cac nhiém vu sau:

- Quén triét, thuyc hién nghiém tc, hi€u qua cac ndi dung chi dao cua
Uy ban nhan dén tinh vé viéc cai thién va nang cao Chi s6 PAPL.

- Phéi hop chat ch& véi Mt tran T quéc Viét Nam va cac td chirc chinh tri -
x4 hdi cing cap to chic tuyén truyen, phd bién sdu rdng cac chu trwong chinh sach
phap luét lién quan dén doi song cua ngudi dan.

- Kip thoi cong khai quy hoach, ké hoach sir dung dét, cac thong tin vé
thu hdi dat, gia dét, cac chu trrong, chinh sach, phép ludt vé dét dai; cong khai céc
khoan thu, chi ngén séch cip xa, danh sach hd nghéo, cong tac bdo vé mdi trudng,
ngudn nudc dé nguoi dan biét va gidm sat,...; thuc hién xét duyét danh sach
ho nghéo dam bao chat ch&, ding quy trinh, thu tuc, ding db6i tuong.

- Giai quyét kip thoi, dung quy dinh déi véi cdc ndi dung kién nghi,
khiéu nai, t6 cdo ciia cong dan; nang cao hiéu qua hoat dong cuia Ban Thanh tra nhén
dan, Ban Gidm sat diu tu cOng ddng, gin v6i phong trao xdy dung
nong thon mdi, phong trao toan dan x4y dung ndéng thon méi, phong trao toan dan
bao vé an ninh T qudc.

3. Dbi v&i Dai Phat thanh - Truyén hinh Khanh Hoa, Bao Khénh Hoa: Tiép
tuc ddy manh thong tin, tuyén truyén vé& qua trinh trién khai, két qua Chi s6 PAPI
ciia tinh d& Nhan dan biét, giam sat. Pai Phat thanh - Truyén hinh Khanh Hoa
dinh ky 16ng ghép phat séng chuyén muc thuc hién céc ndi dung Chi s6 PAPI véi
chuyén muc cai cach hanh chinh.

4. Giao S¢ Noi vu theo dbi két qua trién khai cac gii phép cai thién va
nang cao Chi s6 PAPI clia cic co quan, don Vl dia phuong; kip thoi bao cdo, tham
muu Uy ban nhéan dan tinh chi dao, xtr ly céc vAn dé khé khan, vuéng méc (néu cd).

5. D& nghi Uy ban Mt tran T quéc Viét Nam tinh Khanh Hoa

a) Chi dao Uy ban Mit trin T6 qubc Viét Nam & dia phuong ph01 hop
tuyén truyén va thuyc hién chirc nang giam sat viéc thuc higén Chi s6 PAPI
& dia phuong; thyc hién céc gidi phap gop phan cai thién, ning cao chét luong
hoat dong ciia Ban Thanh tra nhén dan.

b) Tang cudng cong tac kiém tra, giam sat viéc thyc hién Ludt Thyuc hién
dan chu co s& ndm 2022; nang cao hiéu qua cong tac gidm sat, phan bién.

6. D& nghi Ban Dan van Tinh iy Khanh Hoa chi dao c4c to chirc chinh tri &
co s& tham gia tich cuc va c6 trach nhiém vao viéc thuc hién dan chu ¢ co so, bao

dam thuc hién ddy du, thuc chat phuong cham “Ddn biét, ddn ban, ddn lam, dan
kiém tra, ddn gidm sat, dan thu huong”.
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Chu tich Uy ban nhin dan tinh d& nghi cic co quan, don vi, td chire,
dia phuong thuc hién ddy du, hiéu qua cac nodi dung cong viéc dugc dé ra tai Van
ban nay./.
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PHU LUC

KET QUA CHIi SO PAPI NAM 2023 CUA TiNH KHANH HOA

(Banh hanh kém theo Van ban s6 SOIGUBND-KSTT ngay AH / 5 72024 cia Uy ban nhdn dan tinh Khdnh Hoa)

Chi s6 téng hop/Chi s6 ndi dung/Chi so ndi dung thanh phan/ Thang diém/ Nim (Sovéi TB| So véi Co quan theo déi,

Chi tiéu thanh phin ty 18 2023 | ca nuéc |ndAm 2022 huéng din

Chi sb tong hgp PAPI 80 diém 4494 | +2,52 | +1,50 S& Nbi vu

1. Chi sb ndi dung 1: Tham gia ciia ngudi din & cip co s& 1-10 diém 4,90 +0,02 | +0,40

1.1. Chi s6 npi dung thanh phén: Tri thirc cong din 0,25-2,5 diém | 1,08 +0,07 | +0,03 S& Thong tin va

Hiéu biét v& chinh sach hién hanh 0%-100% | 72,31% | +14,45% | +7,43% Truyén thong

Hiéu biét vé vi tri 1anh dao 0%-100% | 37,96% | -0,38% | -0,38%

1.2. Co hji tham gia 0,25-2,5 diém | 1,31 -0,12 +0,02 S& Noi vu

Tham gia vao céc té chirc chinh tri, chinh tri-xa hdi, doan thé 0%-100% | 35,10% | -10,20% | -13,04%

Tham gia vao cac td chirc xa hdi, hoi, nhém, céu lac bd tu 1ap 0%-100% 12,57% | -2,76% | +4,03%

Ty 16 ngudi tra 15i da tham gia bAu cir dai biéu HDND 14n gn déy nhét 0%-100% | 67,86% | +2,56% | +10,15%

Ty 1 nguoi tra 16 da tham gia bau cir dai biéu Quéc hdi 14n gin ddy nhét 0%-100% | 64,03% | +1,99% | +4,78%

Ty 1& ngudi tra 10 cho biét trudng thon/td truéng td dan phé 13 do dén bu 0%-100% | 83,56% | +0,58% | -1,05%

Ty 1& ngudi tra 1di tryc tiép bau trudng thén/td trudng td dan phd 0%-100% | 73,27% | +5,03% | +17,06%

1.3. Chét lwgng biu cir 0,25-2,5 diém | 1,41 -0,03 -0,03 S& Noi vu

Ty 1€ ngudi tra 1di cho biét c6 tir hai Ung cir vién tré 1én dé dén bau trudng thon/td 0%-100% 37,36% | -6,32% | +0,16%

trudng t6 dan phd

Ty 18 ngudi tra 18 cho biét gia dinh dugc moi di biu truong thon/td truéng tb dan phd 0%-100% | 41,27% | -9,66% | -5,66%

Ty 1& ngudi tra 1di cho biét hinh thirc biu trudng thén/td trudng t6 dén phé 1a bo phiéu 0%-100% | 89,30% | +7,72% | +2,69%

kin

Ty 1& ngudi tra 16i cho biét két qua bau cir truong thén/td trudng td dén phd duge niém 0%-100% | 61,15% | -9,33% | +9,66%

yét cong khai

Ty 16 ngudi tra 1i cho biét chinh quyén khéng goi ¥ biu cho mét {mg vién cu thé 0%-100% | 37,79% | -4,98% | +11,83%

Ty 1& ngudi tra 13i cho biét ho d4 bau cho ngudi da tring cir 0%-100% | 89,30% | -0,95% | +1,25%

1.4. Dong gop tu nguyén 0,25-2,5 diém L,09 +0,09 +0,37 S¢ Tai chinh

Ty 1& ngudi tra 16i cho biét d3 dong gép tu nguyén cho mdt cong trinh céng cong & 0%-100% 43,85% | +2,36% | +16,05%

X&/phudng noi sinh song




Chi s6 téng hgp/Chi s6 ndi dung/Chi s ndi dung thanh phin/ Thang diém/ | Nim [Sovéi TB| Sovéi | Co quan theo déi,
Chi tiéu thanh phin ty 18 2023 | cd nwéc |nim 2022 hwéng din
Ty 1€ nguoi tra 16i cho biét Ban Thanh tra nhan dan hodc Ban giam sét dAu tu cdng 0%-100% 39,59% | +8,17% | +17,22%
dong giam sat viéc xdy mdi/tu sira cong trinh
Ty 1& ngudi tra 1oi cho biét déng gop cua ho duoc ghi chép vao sb sach cia x&/phudng 0%-100% 61,46% | -0,82% | +18,81%
Ty 1& ngudi tra 16i cho biét da tham gia vao viéc quyét dinh xdy méi/tu sira cong trinh 0%-100% 49,17% | +6,05% | +17,70%
cdng cong & xa/phudng
Ty 1 ngudi tra 15i cho biét c6 tham gia dong goép y kién trong qué trinh thiét ké dé xay 0%-100% | 32,74% | +525% | +21,72%
mdi/tu sira cong trinh
2. Chi s6 ndi dung 2: Cong khai, minh bach trong viéc ra quyét dinh & dia phwong 1-10 diém 5,88 +0,76 +0,38
2.1. Tiép ciin théng tin 0,25-2,5 diem | 0,95 +0,09 | +0,03 S& Thong tin va
Ty 1€ nguoi tra 10i cho biét da tim kiém thong tin vé& chinh séch, phap luat tir chinh 0%-100% | 23,65% | +6,35% | +3,17% Truyén thong
quyén dia phuong
Ty 1€ ngudi tra 1oi cho biét dd nhan dugc thong tin chinh sach, phép luat tir chinh 0%-100% 21,20% | +6,15% | +3,55%
quyén dia phuong
Ty 1& ngudi tra 16i cho biét thong tin chinh séch, phap ludt nhan dugc 13 hitu ich 0%-100% 21,94% | +6,14% | +2,11%
Ty 1€ ngudi tra 16i cho biét thong tin v& chinh sach, phép luat tir co quan chinh quyén 0%-100% 20,48% | +4,90% | +1,27%
la dang tin cdy
Ty 1¢ nguoi tré 101 cho biét KHONG phi tra chi phi khdng chinh thirc méi 14y dugc 0%-100% 100,00 | +2,26% | 0,00%
thong tin tir chinh quyén dia phuong %
Ty 1¢ ngudi trd 10i cho biét KHONG phai ché doi qua lau méi ldy dugc thong tin tir | 0%-100% | 99,51% | -0,19% | +1,37%
chinh quyén dia phuong
2.2. Cong khai danh sdch hy nghéo 0,25-2,5 diém 1,90 +0,27 +0,28 | S& Lao dong - Thuong
Ty 1€ ngudi tré 16i cho biét danh sach hd nghéo dugc cong bd cong khai trong 12 théng 0%-100% | 58,00% | +0,60% | -0,43% binh va Xa hoi
qua ,
C6 nhimg ho thuc té rit nghéo nhung khong dugc dua vao danh siach ho nghéo (% 0%-100% 21,00% | +18,45% | +21,69%
ngudi tra 16i cho 1a ding)
C6 nhitng ho thuc té khong nghéo nhung lai dugc dua vao danh sich hd nghéo (% 0%-100% 18,00% | +16,93% | +17,67%
nguoi tra 161 cho 1a ding)
2.3. Cong khai thu, chi ngin sdich cdp xd/phuong/thi trin 0,25-2,5 diém | 1,51 +0,20 | -0,03 S& Tai chinh
Thu chi ngén sach cua xa/phudng dugc cong bd cong khai 0%-100% 4735% | +8,74% | -1,47%
Ty 18 ngudi tra 1o cho biét da timg doc bang ké thu chi ngan sach 0%-100% 30,12% | +9,48% | -3,40%




Chi s6 téng hop/Chi sb ndi dung/Chi s ndi dung thanh phin/ Thang diém/ | Nim |[Sovéi TB| Sovéi | Co quan theo ddi,
Chi tiéu thanh phin ty 18 2023 | ca nudc [ndm 2022 hwéng din
Ty 1& ngudi tra 1i cho biét ho tin vao tinh chinh x4c cia thong tin vé thu chi ngan sich | 0%-100% | 89,16% | +9,52% | +3,45%
da cong bd
2.4. Quy hogch, ké hoach sit dung dét; gid boi thuong thu hdi dit 0,25-2,5 diém | 1,51 40,19 | +0,09 | S& Tainguyén va Mbi
Ty 16 ngudi tra 15i dugc biét v& quy hoach, ké hoach sir dung dét hién thoi cia dia 0%-100% | 22,59% | +6,39% | -3,33% truong
phuong
Ty 18 ngudi tra 15 cho biét ho c6 dip gop ¥ kién cho quy hoach, ké hoach sir dung dét 0%-100% 4,92% | +0,40% | +1,79%
cua dia phuong
Ty 1& ngudi tra 15i cho biét chinh quyén dia phuong da tiép thu y kién dong gép cua 0%-100% 100,00 | +10,23% | 0,00%
ngudi dan cho quy hoach, ké hoach sir dung dat %
Anh hudng cia ké hoach/quy hoach sir dung d4t t6i ho gia dinh (1=Khéng c6 anh 1-3 diém 2,22 -0,03 -0,14
hudng gi, 2= Bét lgi; 3=C6 loi)
Ty 18 ngudi tra 15i cho biét ho gia dinh khong bj thu hdi dat theo quy hoach, ké hoach 0%-100% | 83,54% | +2,79% | -5,52%
sir dung dat gan day
Ty 1& ngudi tra 1di cho biét h gia dinh bi thu hdi dét dugc dén b vai gid xAp xi gid thi 0%-100% | 57,92% | +24,45% | +34,58%
truong
Ty 1& ngudi tré 1i cho biét khi bj thu hdi dét, gia dinh dugc théng bo cu thé vé muc 0%-100% | 75,78% | -4,77% | -24,22%
dich sir dung dat méi
Ty 1¢ ngudi tra 10i cho biét dét bi thu hdi hién dang duoc sir dung ding véi myc dich | 0%-100% | 74,38% -14,52% | -25,62%
quy hoach ban dau
Ty 1& ngudi tra 1o biét noi cung cAp thong tin bang gia dét duge chinh thirc ban hanh & 0%-100% 61,93% | +16,40% | +3,86%
dia phuong
3. Chi sb ndi dung 3: Trach nhiém gidi trinh véi ngudi dan 1-10 diém 4,32 +0,08 -0,12
3.1. Miec d§ va hiéu qua trong tiép xiic véi chinh quyén 0,33-3,33 diém | 2,04 +0,09 -0,07 Thanh tra tinh
Ty 1¢ ngudi tra 15i cho biét ho da lién hé v6i truong thon/td trudng td dan phd dé giai 0%-100% | 29,39% | +5,87% | -8,79%
quyét khiic mac
Ty 1& ngudi tra 1i cho biét cude gap voi trudng thon/td truong td dan phd dé giai 0%-100% | 93,36% | +2,24% | -0,08%
quyét khiic méc c6 két qua tot
Ty 1¢ ngudi tra 1i cho biét ho da lién hé can by UBND xa/phudme/thi trin dé giai 0%-100% | 18,40% | +2,52% | -5,09%
quyét khic mac
Ty 1& ngudi tra 10i cho biét cudc giap véi can b UBND x@/phudng/thi trin dé giai 0%-100% 88,06% | -2,17% | -7,93%




Chi sb tong hop/Chi s6 ndi dung/Chi so ndi dung thanh phan/ Thang diém/ Nam |[So véi TB| So véi Co quan theo doi,
Chi tiéu thanh phan ty 18 2023 | cd nwéc |ndm 2022 hwéng din
quyét khiic mac c6 két qua tot
Ty 1§ ngudi tra 161 cho biét ho da lién hé can b doan thé dé giai quyét khiic mic 0%-100% | 10,06% | +0,85% | -0,29%
Ty 1§ ngudi tra 15i cho biét cude gap véi can bo doan thé dé giai quyét khic méc c6 két 0%-100% 100,00 | +4,84% | +3,13%
qua tot %
Ty 1€ ngudi tra 16i cho biét ho da lién hé can bd HDND xd/phudmg/thi trdn dé giai 0%-100% 3,93% | +0,10% | -2,64%
quyét khiic mic
Ty 1€ ngudi tra 10i cho blet cudc gip v6i can by HDND xa/phuong/thi tran dé giai 0%-100% |100,00% | +9,12% | 0,00%
quyét khiic mic c6 két qua tét
3.2. Gidi ddp khiéu nai, 10 cdo, khiic méc ciia nguwoi din 0,33-3,33 diém | 0,45 -0,02 +0,02 Thanh tra tinh
Ty 1€ ngudi tra 16i cho biét ho da giri khuyén nghi, t6 gidc, t& céo, khiéu nai t6i chinh 0%-100% 17,45% | -2,82% | +3,09%
quyén dia phuong
Ty 1€ ngu@n tra 1oi da giri khuyén nghi, t6 giac, t6 cdo, khiéu nai cho biét da duoc 0%-100% 15,00% | -2,82% | +2,53%
chinh quyén phic dép thoa dang
3.3. Tiép cdn dich vu tw phdp 0,33-3,33 diém | 1,83 +0,01 -0,07 S& Tu phap
Ty 1€ ngudi tra 16 tin vao toa 4n va cac co quan tu phap dia phuong 0%-100% 86,84% | +0,09% | -0,66%
Ty 1& ngudi tra 15i cho biét s& sir dung toa 4n dia phuong khi ¢6 tranh chp dan sy 0%-100% 75,33% | +0,94% | -7,19%
Ty 1 ngudi tra 1oi cho biét s& st dung céc bién phéap phi toa an khi c6 tranh chip dan 0%-100% 10,75% | -0,36% | +1,99%
Sur
4. Chi s ni dung 4: Kiém sost tham nhiing trong khu vue cong 1-10 diém 7,37 +0,58 +0,43
4.1. Kiém sodt tham nhiing trong chinh quyén dia phiwrong 0,25-2,5 diém | 1,92 +0,24 +0,3 Thanh tra tinh
Ty 1€ ngudi tra 161 cho biét can bd chinh quyén KHONG dung tién cbng quy vao muc 0%-100% 76,69% | +8,81% | +14,19%
dich riéng
Ty 1€ ngudi tra 161 cho biét nguoi dan KHONG phai chi thém tién dé dugc nhan gidy 0%-100% 77,56% | +17,25% | +17,57%
chimg nhén quyén sir dung dét
Ty 1& ngudi tra 15i cho biét ngudi dan KHONG phai chi thém tién dé nhéan dugc gidy 0%-100% 69,02% | +6,54% | +8,81%
phép xdy dung
Ty 1& ngudi tra 1i cho biét ngudi dan KHONG phai chi thém tién cho can bo khi lam 0%-100% 19,30% | -5,70% | -8,37%
chirng thuc, xac nhian
Ty 1€ nguoi tra 101 cho biét ngudi dan KHONG phai chi thém tién khi lam thu tuc hanh 0%-100% 17,41% | -2,89% | -3,82%

chinh & UBND c4p xa




Chi s6 téng hop/Chi s6 ni dung/Chi sé ndi dung thanh phin/ Thang diém/ | Nim |Sovéi TB| Sovéi | Co quan theo déi,
Chi tiéu thanh phén ty 1€ 2023 | ca nudc |nam 2022 huéng din
4.2. Kiém sodt tham nhiing trong cung irng dich vu cong 0,25-2,5 diéem | 2,16 +0,13 +0,16
Ty 1 ngudi tra 18i cho biét ngudi dan KHONG phai chi thém tién dé dugc quan tam 0%-100% | 79,82% | +12,11% | +9,21% So Y té
hon khi di kham chira bénh
Ty 1& ngui tra 18 cho biét phu huynh hoc sinh tiéu hoc KHONG phai chi thém tién dé 0%-100% | 79,10% | +6,24% | +15,42% |S& Gido duc va Pao tao
con em dugc quan tdm hon
4.3. Cong bing trong tuyén dung vao khu vuc cong 0,25-2,5 diém | 1,40 +0,2 +0,11 S& Noi vu
Ty 1& ngudi tra 15i cho biét KHONG phai dura tién “16t tay” dé xin dugc viéc lam trong 0%-100% | 66,53% | +14,28% | +16,02%
co quan nha nudc
Mbi quan hé c4 nhan véi ngudi c6 chic quyén 1a khong quan trong khi xin vao lam 1 0-5 diém 1,79 +1,27 -0,29
trong s6 5 vi tri dugc hoi (0=rit quan trong; 5=khdng quan trong chit nao)
4.4. Quyét tdm chéng tham nhiing ciia chinh quyén dia phuong 0,25-2,5 diém 1,89 +0,01 -0,14 Thanh tra tinh
Ty 1é ngudi dan cho biét KHONG bj vdi vinh doi héi 19 trong 12 thing vira qua 0%-100% | 95,35% | -1,36% | -4,03%
Ty 1& ngudi dan cho biét chinh quyén tinh/thanh phd da xir Iy nghiém tic vu viéc tham 0%-100% | 57,18% | +11,67% | +0,63%
nhiing ¢ dia phuong
Mitc tién doi héi 10 ngudi dén bat dau t6 cdo (don vi 1.000 VND) 0-150.000VND| 30.753 | -1.437 | +3.002
Ngudi bj voi vinh d t cdo hanh vi doi héi 16 0%-100% | 1591% | +8,42% | +15,91%
Ty 1& ngudi 1am thi tuc sé do da phai “chung chi” 0%-100% | 30,37% | -12,85% | -2,88%
Ty 18 ngudi dan (cé ngudi than hoic ban thin) di diu tri & bénh vién tuyén 0%-100% | 47,44% | -2,26% | 12,09%
huyén/quén da phai “chung chi”
5. Chi s6 ndi dung 5: Tha tuc hanh chinh céng 1-10 diém 7,18 -0,02 -0,16
5.1. Dich vu chirng thuc, xdc nhdn cia chinh quyén 0,33-3,33 diém | 2,409 -0,001 -0,011 S& Tu phap
Ty 1€ ngudi dan da lam thu tuc léy chirng thyc, x4c nhén cua chinh quyén 0%-100% 22,80% | -5,17% | -5,05%
Téng chit lugng dich vu chimg thyc, xic nhén cia chinh quyén (4 tiéu chi) 0-4 diém 3,90 40,10 +0,01
Mirc d6 hai long véi dich vy nhén dugc (5 diém) 1-5 diém 4,31 +0,12 +0,13
5.2. Thi tuc lién quan dén gidy chirng nhdn quyén sir dung dat 0,33-3,33 diém | 2,36 +0,02 -0,1 | S& Tai nguyén va Moi
Ty 1& ngudi dan cho biét ho gia dinh d xin cdp gidy chimg nhan quyén sir dung dat 0%-100% | 16,63% | +3,02% | +3,16% truong
Ty 1& ngudi di lam thu tyc cho biét khong phai di qua nhidu “cira” dé 1am xong cac thu 0%-100% | 90,83% | +7,84% | -9,17%
tuc lién quan dén dén giay CNQSD dat
Ty 1¢ ngudi di 1am thi tyc cho biét da nhan duge két qua lién quan dén gidy CNQSD | 0%-100% | 78,02% | -5,79% | -5,78%




Chi s6 tong hgp/Chi s6 ndi dung/Chi sb ndi dung thinh phin/ Thang diém/ | Nim |SovéiTB| Sovéi | Co quan theo ddi,
Chi tiéu thanh phan ty 18 2023 | cd nu6c [ndm 2022 huémg din
dat
Téng chét lugng dich vu hanh chinh v& thi tuc lién quan dén gidy CNQSD dit (4 tiéu 0-4 diém 3,34 -0,10 -0,15
chi)
Mtrc d¢ hai long véi dich vy nhan duge (5 diém) 1-5 diém 3,91 +0,06 | +0,06
5.3. Dich vu hanh chinh cé(p xd/phuong/thi trin 0,33-3,33 diém | 2,40 -0,05 -0,06 | Van phong UBND tinh
Ty 1¢ ngudi dan cho biét hd gia dinh/ban than da lam tha tuc hanh chinh & UBND 0%-100% | 19,84% | -2,58% | -2,30%
x&/phudmg/thi tran
Ty 1€ ngudi di 1am thi tuc cho biét khong phai di qua nhiéu “cira” d& 1am xong thu tuc 0%-100% | 94,00% | -1,55% | -1,24%
Téng cht luong dich vu hanh chinh cia UBND x&/phuéng/thi trén (4 tidu chi) 0-4 diém 3,23 -0,25 -0,32
Mtrc d6 hai long véi dich vu nhan duge (5 diém) 1-5 diém 4,30 +0,15 | +0,08
6. Chi sb ni dung 6: Cung img dich vu cong 1-10 diém 8,08 +0,56 | +0,27
6.1. Y té cong lip 0,25-2,5 diém | 1,97 +0,06 | +0,12
Ty 1& ngudi dugc héi 6 bao hiém y té 0%-100% | 97,78% | +6,54% | +6,51% | Bao hiém x4 hdi tinh
Téc dung ciia thé bao hiém y té (1=Khéng c6 tac dung, 4=Cé tac dung rat tbt) 0-4 diém 3,64 +0,08 +0,05
Dich vu khém chira bénh mién phi cho tré dudi 6 tudi (1=Rét kém; 5=Rét tt) 0-5 diém 4,14 -0,05 0,24 S&Y té
Ty 1€ ngudi dugc héi cho biét ngudi nghéo duge hd trg dé mua bao hiém y té 0%-100% | 76,40% | +3,16% | +7,95% | Bao hiém x4 hdi tinh
Ty 1§ ngudi duge hdi cho biét tré em dudi 6 tudi duge mién phi kham chita bénh 0%-100% | 72,79% | +1,41% | +2,75% | Bao hiém xa hdi tinh
Téng chit lugng bénh vién tuyén cip huyén (10 tiéu chi) 1-10 diém 4,47 0,00 +1,46 SoY té
6.2. Gido duc tiéu hoc cong lap 0,25-2,5 diém 2,02 +0,33 +0,03 |Sd& Giao duc va Dao tao
Quang dudng di b téi truomg (KM - theo gid tri trung vi) Téi thiéu-Téi da| 1,00 0,00 0,00
Quang thoi gian t6i trudng (PHUT - theo gia tri trung vi) Tbi thidu-Téi da| 5,00 +2,00 0,00
Nhin xét vé chat lugng day hoc cia truong tiéu hoc cong 14p (1=RAt kém; 5=RAt tdt) 0-5 diém 4,33 +0,18 | +0,12
Téng chit lwong truong tiéu hoc tai dja ban xa/phudng/thi trin (8 tiéu chi) 0-8 diém 5,16 +0,39 +0,19
6.3. Co sé ha ting cin ban 0,25-2,5 diém | 2,14 +0,15 | +0,09
Ty 1€ ngudi dugce hoi cho biét ho gia dinh d3 dung dién luéi 0%-100% 100,00 | +0,97% | +0,32% S& Cong Thuong
%
Ty 1& ngudi duge hoi cho biét ho gia dinh khong bi cét/cap dién trong 12 thang qua 0%-100% 36,53% | +6,79% | -5,01%
Loai duong giao thong gan h¢ gia dinh nhit (1=Dudng dat; 4=Puong trai nhua) 1-4 diém 3,17 -0,14 0,00 | S& Giao thong van tai




Chi s6 tong hgp/Chi s6 ndi dung/Chi s6 ndi dung thanh phan/ Thang diém/ Nim |So véi TB| So véi Co quan theo déi,

Chi tiéu thanh phin ty 1é 2023 | ca nuéc [ndm 2022 huéng din

Muc d9 thuong xuyén cua dich vu thu gom rac thai cua chinh quyén dia phuong 0-4 diém 3,32 +0,69 +0,41 S& Xay dung

(0=Khdng c6; 4=Hang ngay)

Ty 1€ ngudi duge hoi cho biét ho gia dinh minh dung nudc may 12 ngudn nudc an udng 0%-100% 84,43% | +27,46% | +7,35% S& Xay dung

chinh (5=Tram c4p nudc tap trung; 6=nudc mdy ve tin nha)

Ty 1& ngudi dugc hoi cho biét ho gia dinh minh ding nudc chwa hop vé sinh (1=Nudc 0%-100% 0,00% | -4,47% | 0,00%

mura; 2=Nudc song/hd/subi)

6.4. An ninh, trit ty khu din cw 0,25-2,5 diém 1,95 +0,03 +0,03 Cong an tinh

Mirc 4o an toan, trit tw & dia ban dang sinh sdng (1=RAt khong an toan; 3=Rét an toan) 1-3 diém 2,31 +0,03 +0,03

Ty 1 ngudi dugc hoi cho biét c6 thay dbi vé mirc d an ninh theo huéng tt 1én sau 3 0%-100% | 13,69% | +2,06% | +9,50%

nam

Ty 1& ngudi duge héi cho biét 12 nan nhan ctia mdt trong 4 loai tdi pham vé an ninh, 0%-100% 6,43% | -1,26% | -7,93%

trat tu

Cam thiy an toan khi di by mot minh vao ban ngay (3=rét an toan) 1-3 diém 2,36 +0,04 40,03

Cam thAy an toan khi di b mot minh vao ban dém (3=rét an toan) 1-3 diém 2,17 +0,13 | +0,09

7. Chi s ndi dung 7: Quan trj mdi trudng 1-10 diém 3,74 +0,24 | +0,31

7.1. Nghiém tuc trong bdo vé mdi truong 0,33-3,33 diém | 1,19 +0,19 +0,20 | S& Tai nguyén va Moi

Ty 1 ngudi tra 13i cho biét doanh nghiép tai dja phuong KHONG dua héi 16i dé trén 0%-100% | 70,23% | +13,47% | +16,27% truong

tranh nghia vu bao vé méi trudng

Ty 18 nguoi tra 1i cho biét bao vé méi trudmg cin dugc wu tién hon phat trién kinh té 0%-100% | 71,40% | +14,99% | +7,20%

bang moi gid

Ty 1€ ngudi tra 13 cho biét ho da béo céo va yéu cau xir 1y sw cd/vén d& méi trudng & 0%-100% | 89,47% | +7,67% | -1,08%

dia phuong

Co quan chirc ning cita chinh quyén dia phuong da gii quyét sw c&/vén dé moi truong 0%-100% | 54,05% | -14,25% | -5,80%

dugc thong béo

7.2. Chit lwgng khong khi 0,33-3,33 diém | 2,08 +0,16 | +0,10 S& Xay dung

Ty 1€ ngudi tra 1i cho biét khéng phai deo khdu trang @& tranh 6 nhiém khéng khi khi 0%-100% 24,57% | +0,80% | +1,40%

di lai ¢ dia ban noi cu trd AR

Ty 16 nguosi tra loi danh gid chét It kitbrig/khioi o tri di tot 0%-100% | 96,09% | +6,92% | +1,99%

Ty 1€ ngudsi tré 1i cho ring chét lugng kéngkhig'dia phuong tét hon 3 nam truéc 0%-100% | 53,88% | +7,93% | +6,47%




Chi sb tong hgp/Chi sb nji dung/Chi so ndi dung thanh phin/ Thang diém/ Nim [So véi TB| So véi Co quan theo déi,
Chi tiéu thanh phan ty 18 2023 | cd nuwéc [ndm 2022 huéng din
7.3. Chit legng nuée 0,33-3,33 diém | 0,47 -0,11 0,02 S¢ Xay dung
Nude tir song/kénh/rach/sudi gan nha du sach dé uéng 0%-100% 1,94% | -0,68% | +1,00%
Nudc tir sdng/kénh/rach/suéi gin nha du sach dé giat giii 0%-100% 439% | -527% | -0,27%
Nuéc tir song/kénh/rach/sudi gan nha di sach dé boi 16i 0%-100% 7,58% | -4,93% | +1,06%
8. Chi sb ndi dung 8: Quan tri dién tir 1-10 diém 3,48 +0,30 0,00
8.1. Sir dung cong thong tin dién tir ciia chinh quyén dja Phuong 0,33-3,33 diem | 0,48 0,00 +0,03 |S& Théng tin va Truyén
Ty 1€ ngudi tra 10i cho biét da lay du théng tin chi din va biéu miu cin thuc hién tir 0%-100% 4,46% | -0,86% | -0,23% thong
cong théng tin dién tir dia phuong khi lam chimg thuc, x4c nhan
Ty 1€ ngudi tra 1oi cho biét da liy du thong tin chi dan va biéu miu can thuc hién tir 0%-100% 2,45% | +0,37% | -0,70%
cong thong tin dién tir dia phuong khi lam thu tuc cép gidy chimg nhan quyén sir dung
dat
8.2. Tiép cin va sir dung Internet tai dja phuong 0,33-3,33 diém | 2,53 +0,24 | -0,03 S¢ Thong tin va
Ty 18 ngudi tra 15i tiép can tin tirc trong nude qua Internet 0%-100% | 64,45% | +8,17% | -5,09% Truyen thong
Ty 1€ ngui tra 16 cho biét c6 két ndi Internet tai nha 0%-100% 83,46% | +7,66% | +3,01%
8.3. Phiic ddp ciia chinh quyén qua cifng thong tin dién tir 0,33-3,33 diém | 0,47 +0,06 0,00 |S& Thong tin va Truyén
Ty 1€ ngudi tra 16i cho bidt da sir dung cong dich vy cong truc tuyén ¢ dia phuong khi 0%-100% 4,67% | +1,98% | -0,02% thong
1am tha tuc hanh chinh do cép xa/phudng/thi trén thuc hi¢n
Ty 1€ ngudi tra 16i cho biét cdng thong tin dién tir cua tinh, thanh phé d& sir dung cho 0%-100% 32,04% | +5,86% | +5,10%
tra ciru thong tin
Ty 1€ nguoi tra 1oi cho biét chinh quyen dia phuong c6 dang tai dy thao chinh sach, 0%-100% 58,19% | +5,75% | +0,03%
phép luat 1én cdng thong tin dién tir dé liy y kién Nhan dén
Ty 1€ ngudi tra 10 cho biét da sir dung cdng dich vu cdng truc tuyén cua dia phuong' 0%-100% 8,14% | +0,65%
Ty 1€ nguoi tra 161 cho biét da c6 thé thanh toan truc tuyén trén cdng dich vu cong cua 0%-100% 27,75% | -15,33%
dia phuong®

! Khao sat kef: tir nam 2023
2 Khao sat ké tir nim 2023
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