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sil/530IeD-UBND Khdnh Hda, ngdy fb thdng 6 ndm 2017

QUvnr DINH
Ban hinh Quy cn6 Adnn gi6, x6p h?ng k6t qui thgc hiQn c6ng tfc

cii c6ch hinh chfnh cdc co quan, tlon vi, tlia phuong tr6n {Iia b}rn tinh

UY N,IN NTHAX NAN TII'TTT KHANII HOA

Cdn cir Luflt t6 chirc chinh quy6n dfa phuong ngiy 1-9ft12015;

Cdn cri Nghi q.ryi5t s6 l0cAlQ-CP ngey 08/1112011 ctia Chinh phri ban

hanh Chuong trinh tdng the chi cdchhanh chfnh nhd nu6c giai do4n 2011 -2020;

C[n cir Quy6t dinh sO 4361/QD-BNV ngey 2811212016 clira B0 NQi w phe

duyQt OO 6n "XLc dinh Chi sti cAi cdch hanh chfnh oiua cdc bQ, co quan ngang bQ,

TIBND cdc tkth,thenh phd trgc thuQc Trung uong";

Cdn cri Quy6t dinh s6 3377!QE-UBND ngay A|I22AI1 cia UBND tinh

ban hanh Chuong trinh ctti cilchhenh chfnh tinh KhSnh Hda giai dopn 20II- 2020;

Cdn cir Quytlt dinh sO 3777/QD-UBND ngiry 25/1212015 cria UBND tinh

ban hanh Kti ho4ch chi cdc,hhdnh chinh tinh Khanh Hoa giai doAn 2016 - 2020;

Xdt dC nghi cua Gi6m d6c So NQi qu tpi Td trinh s6 tnSnTr-SNV ngey

291s120r7,

QUYtr EfNH:

Didiu 1. Ban hanh kdm theo Quytit dfnh ndy Quy chti d6nh gi6, x6p hang k6t

qu6 thgc hiQn c6ng t6c chi c6ch henh chfnh c6c co euffi, don vi, dia phucrng tr6n

dia ban tinh Kh6nh Hda.

Ei6u 2. GiSm d6c So NQi ru c6 tr6ch nhiQm girip UBND tinh theo ddi,

hucrng d6n, d6n d6c, ki6m tra qultrinh triiSn khai thgc hiQn Quy ch6.

Eiiiu 3. Quy6t dinh ndy co hiQu luc thi henh tC ttr ngey ky vd thay thti Quytit

dinh s6 22441QE-UBND ngdy 281812014 cria TIBND tinh v€ viQc ban hdnh Quy

cn6 erlntr gil, x6p hang ktit qu6 thuc hign c6ng tdc chi cdchhenh chinh cta c6c co

quan, dcrn vitr6n dia bdn tinh.

Didu 4. Chtulh Vdn phdng UBND tinh; Gi6m dtic So NQi vp; Thri trucrng

c6c s&, ban, ngdnh , c6c c0 quan ngdnh dgc c6p tinh, chc dcm vi sy nghiQp tryc



thuQc tinh; Chti tich UBND cic huyQn, thi x5, thdnh ph6; Chri tich UBND c6c xd,,

phudrng, thi trdn vd Thri truorrg c6c ccr quan li6n quan chiu tr6ch nhiQm thi henh

Quyi5t dinh.l. ft)

Noi nhQn:
- Nhu Di€u 4 (dC thi hdnh);
- B0 NOi vu;
- TT. Tinh iy; TT.IIDND tinh;
- Ban Ph6p ctri5 fPNl tintr;
- Tryng tAm C0ng b6o tinh;
- Cdng thdng tin di€n fil cria tinh;
- Eei PT-TH, 86o KH;
-Luu: VT, DL, LT.

TM. UY gAN N'HI.N DAN

L6 Ddc Vinh
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0y nnN NUAN nAlq
rinn rcrANn HoA

ceNG HoA xA ngl cHU xcuin vrET NAM
DQc l$p - Tq do - H4nh phfic

QTIY CHE
Efnh gi6, xtip h?ng k6t qui thqc hiQn c6ng t6c

cii cdch hirnh chfnh cic ccr quan, tlcrn vi, tlia phuong tr6n tlia blrn tinh
(Ban hdnh kdm theo Quy€t dinh siiJTg\ /QE-UBND

ngdy 06 thdng $ ndm 2017 cila UBND tinh Khdnh Hda)

Chuong I
NHTTNG QUY DINH CIIUNG

Di6u 1. Mgc dich, y6u cAu

1. E6nh gi|xep hang ktit qui thuc hiQn c6ng tdc chic6ch hdnh chinh c6c co
quan, dcrn vf, dfa phucrng tr6n dia bdn tinh nhim kh6ng ng*ng ndng cao ch6t
luqng, hiQu qui hopt dQng cta co quan nhd nu6c, don vi sU nghiQp c6ng lflp trong
viQc phpc v.u NhAn ddn.

2. Tdng cudrng trdchnhiQm ngudi dung dAu co quan, don vi, dia phuong vi
sp chri dQng cl0ra cdnbQ, c6ng chfc, vi6n chric trong c6ng tdc chi c6ch hdnh chinh.

Di6u 2. D6i tugng 6p dgng

1. Cdc s6, ban, ngdnh thuQc Uy ban nhdn ddn tinh;

^aotl 
1A tA, 1 A,7. d,r1t 

t

2.Uy ban nh6n ddn cdc huyQn, thi x5, thanh ph6 thuQc tinh;

3. Uy ban nhdn ddn c6c xd, phulng, thi trdn;

4. Cdc co quan dugc t6 chric vd qu6n ly theo hQ th6ng dgc cria c6c BQ, c<r

quan ngang BQ d6ng tr6n dla bdn tinh (sau d0y gqi tet lir co quan ngdnh dqc caprvv
tinh) g6m: CUc Thu0 tinh, Cgc HAi quan tinh, C6ng antinh, Ngdn hdng Nhd nu6c
tinh, Kho bac Nhi nu6c tinh, 86o hi6m XA hQi tinh.

5. C6c co quan chuy6n m6n thu6c UBND c6p huygn; cdc chi cpc vir td chfrc
tuong ducmg chi cgc trgc thuQ c citc sd, ban, ngd,:rh, co quan ngdnh doc cAp tinh.

6. Chc dcrr vf sg nghiQp cOng lQp JrUc thuQc TIBND tinh; cdc dcrn vi sg
nghiQp tryc thuQc s&, ban, ngdnh, UBND c6p huyQn.

Ei6u 3. Nguy6n tic thgc hiQn

1. Viqc d6nh gi6, x}p hang ktit qui thUc hiqn cdng tdc chi c6ch hdnh chinh
ctr- c6c co quan, dcm vi tr6n dia bdn tinh dugc thUc hiQn th6ng qua Chi sO cii cdch
hanh chinh.

2. Bfrn sat chc quy dinh, chi dao cria Chfnh phri, Thri tuong Chtth phfi vd

UBND tinh vO chi cSch hdnh chfnh, d6ng thli xem xdt cdc dpc thr) v0 yOu cAu
, .  +. I r .

nhiQm vr,r, di6u kipn thUc tO cria m6i c<r quan, m6i cdp.

3. Eim b6o chinh x6c, kh6ch quan, minh b4ch, ddn chri vd cdng bing trong
.A 1' 1 . 

' A
viQc tlanh giS,xlp hang.



+. rct qui) c6i c6ch hdnh chinh cta co quan, don vi ph6i gdn lion, ph6n 6nh

dung tftfr. rftdt k6t qu6, hiQu qui thgQ hiQn chirc ndng, nhiQm vg dd dugc quy dinh'

Chuong II

QUY DINH CV THf, Vir, Vlpc DANH GIA, Xfp HANG

Didu 4. NOi dung vi ti6u chi rChi s6 cii cich hlrnh chinh

1. NOi dung vd ti6u chi chi s,5 c6i cilchhenh chinh crta c6clo,b?",."g1fi
thuQc UBND tinh; c6c dcrn vi sg.nghiQp tr.uc lhuQc 

UBND tinh, UBND cdp huyQn,

cdp xd,, cdc co quan nganh dqc c6p tinh bao gdm:

a) COng t5c chi d4o, diAu henh chi cdchhenh chinh;

b) Ki5t qui thlrc hiqn nhiQm vgi chi cdchhdnh chinh;

c) T6c dQng oiuachi cbchhdnh chinh.

2. NOi dung, ti6u chi, thang diOm chuAn cg th6 Ae Aann gi6,x6phanrg k6t qui

thUc hign c6ng lic cai c6ch hanh chinh ctta s6, ban,. Fa1rlr 
thuQc UBND tinh;

UBND huygn, thi xe, thanh ph6; U3ND xd, phudrng, thi trAn; c-o quan ngdnh dqc

,ap ,i"t "; 
d; vi sp nghiQpiryc thuqc UBND tinh tucrng rmg theo c6c Phu luc 1,

IA, 2,3, 4, 5 kdm theo QuY ch6 niY.

3. Tr6n co s6 nQi dung, ti6u chi, thang di6m chuAn n6u tpi k*ro6n 2 ?iAu niy,

c6c sd, ban, ngdnh thuQc UBND tinh, UBND c5c huyQn, thix6,l!"* ph5, c6c co

quan ngdnh dQc c6p tinh chqn 19q, r,'fn dUng c6c nQidung, jieY.thiPhy npp.{? 
"a{

iUtrg ft? tnO"g ti6u chf, thang di6m phUc vs cho vipc d6nh giil, x€p hAng k6t qui

.ii .a.tt hdnhchinh cin chcpftOng ciuy6n m6n vd don vi sg nghiQp thuQc UBND

rap fr"yer; don vi sU nghieb, c6i chi cgc vd tuong ducrng tr.uc thuQc s6, ban,

ngdLnh, c6c co quan tgenh dqc c6p ti'nh. C* th6 nhu sau:

a) O6i vfii ckcphdng chuyen mdn cap fuyQ1, $i cyc vir tucrng duong tryc

thuQc s6: van d.ung nQi dung, ti6u chi, thang di6m cria Phu lgc 1.

b) D6i v6i cScchi cgc vd tu'ong duong tr.uc thuoc c0 quan nganh dgc c6p

tinh: v4n dung nQi dung, tiou chi vd thang di6m cria Phg luc 4.

c) Dtii v6i cdc dcrn vi sg nghiQp trpc 
"thuQc 

s6, ban, ngdnh, UBND c6p

huyQn: v{n dung noi dung, ti6u chi'vd thang di6m ctra Php luc 5.

Eidu 5. Trinh tg, thli gian 116 chrlc dfnh gi6, x6p h?ng

1. Vipc d6nh gi6, xtip hang k6t qui chi c1chhenh chinh dugc thUc hiqn dinh

lc}' hing ndm.

2. UBND xd, phudrng, thi lfl:iln, cdc co quan chuy{ p61 cA9.huyett, t?. 9T
vi su nghiQp truc thuqc UBND c6c huyQn, thi le, thanh ph6; c6c chi cpc vd t6 chitc

tuong duong, c6c dcrn vi sU nghiQp trvc thuoc c5cso,9*: "g*; c6c dcrn vi tryc

thu6c cdc coquan ngdnh dqc Jep,l?nft tatt cri qu,y dinh, hucrng dhn ctra to qYT^tep

,,€" ilri6; +u tu iann gia, ,hfun diem chi i6 chi ctrchhanh chinh vd gui ho so

cho ccr quan 
"Sptren 

trycii6p chpnr nh6t ngdy 05 th6ng l?hitngndm'

C6c s6, ban, ngimh , c6c co (luan ngdnh dgc c6p tinh, IIBND c6c huyQn, th!

)



xe, thdnh phO tO chirc thAm dinh ket qu6 tir dhnh gil, chdmdiOm Chi s6 chi cdch
hdnh chinh cta co quan cAp du6i, tdng.hqp vd b6o c6o UBND tinh trong hO so dA

nghi thAm dinh ki5t qu6 tp d6nh gi5, ciilmticm Chi s6 chi cSchhdnh ctrinrr ctra co
QUffi, dcrn vi minh.

3. Cdc s6,. ban, ngdnh, cdc co quan ngdnh dgc c6p tinh, UBND c6c huydn,
thf xd, thenh ph5, c6c dcm vf sg nghiQp tryc thuQc UBND iinh tq d6nh gi6, ci6m
di6m Chi s6 chi cilchhanh chinh cria co quan ryinh vd gti h6 so dA nghi thAm dfnh
uA UBND tinh (th6ng qua Sd Ngi vu) cham nh6t ngdy iS tftattg 12 hdngn6m.

.D6 grii h6 so d6 nghi thAm dinh dring thdi hpn, viQc tp d6nh gi6, chdm di6m
Chi s6 cii c6ch hanh chinh cira c6c s6, ban, nginh, c6c co quan ngdnh dgc c6p tinh
vi UBND c6c huyQn, thi xj, thanh ph6 c6 th6 ti6n henh ddng thoiv6i qu5 trinh ty
ddnh gi6, chdmdiCm Chi s6 cii cdchhanh chinh oiua c6c co quan c6p du6i.

4. Hgi ddng thAm dinh cria tinh thAm dinh ktit qu6 ty d6nh gil, chdm di6m
Chi s6 chi cdchhanh chinh ciua c6c s6, ban, ngdnh, TIBND c6c huy6n, thi x6, thenh

tA r \ r 1 Aph6, c6c co quan ngdnh dgc c0p tinh, c6c dcrn v! sg nghiQp tryc thuQc UBND tinh
vd trinh UBND tinh cdng bd k6t qu6 x6p hang tru6c ngdy 10 thSng 01 ndm sau
fiAn k6.

Didu 6. TO chrfrc IIQi tldng dfnh gi6k6itqui cii cdch hinh chfnh

l. Thdnh lQp HQi d6ng dfunh gi6, ch6mdi6m Chi s6 cii cdch henh chinh dO
, lr 1 ., t A 'l ' 

e

tp danh giil, chdm di6m k6t qu6 cti cdchhenh chfnh tgi ccr QUffi, dcm vinhu sau:

- DOi v6i UBND x5, phucmg, thi tr'5n: Thdnh phAn HQi d6ng g6m Chn tich
UBND (lnm Chu tfch HQi d6ng), cdc Ph6 Cht tich UBND vd c6c chric danh cdng
chirc chuy6n m6n.

- EOi vdi UBND huyQn, thi x5, thanh ph6: thdnh phAn HQi ddng g6m Chri
tich UBND (ldm Chri tich HOi if6ng), c6c Ph6 Cht tich UBND, thri tru&n g cdc
phdng, ban c6 1i6n quan vd c5n bQ, c6ng chric chuy6n trdch chi c6chhenh chfnh.

- Edi vti c6c s6, ban, nginh thuQc tinh, c6c co quan ngdnhdgc c6p tinh, c6c
don vf sg nghiQp tryc thuQc UBND tinh: Thdnh phdn HQi d6ng g6m thri trucmg co
quan (ldm Chtr tich HOi d6ng), l6nh dao cdp ph6 co quan, trucmg c6c phdng,ban,
dcnr vi tr.uc thuQo vd o6n bQ, c6ng chirc ohuy€n tr6oh cti cSchhanh chinh.

nOi vOi c6c chi cpc vi tucrng duong, dcm vf,qr nghiQp tryc thuQc s0, ban,
ngdnh, c6c don vi tryc thuQc co quan ngdnh dgc cdp tinh, phdng chuy6n m6n vd
dcrn vi sg nghiQp thuQc UBND c6p huyQn: Thri trucmg co quan, dcrn vi quyi5t dinh
cdch thirc t6 chfic tU daqh gi6, chlimdi€m cho phir lqp ua chiu tr6ch nhiQm vA t 6t
qu6 thgc hiQn, kh6ng nhdt thitit ph6i thdnh lflp HQi d6ng.

2. Ngodi c6c thdnh phan theo kho6n 1 Di€u ndy, thir trucmg co quan c6 th6

mdi thdm c6c thinh phAn khdc tham gia HQi a6.ng dC viQc d6nh gil, chdm di6m

Chi s6 eht chchhnnh chinh b6o d6'm c6c nguy6ntdctai Di6u 3 Quy ch6 ndy.

Cdc co quan, dcrn vi, dia phucmg cbn cri tinh hinh thqc t6 de quy6t dinh viqc

thenh 10p T6 girip viQc d6 tham muu vd chuydn m6n cho HQi d6ng.

3. Kinh phf hopt dQng cua HQi ddng vd TO giirp viQc dugc UO tri trong dg
todn ngdn s6ch hdng ndm cta co quan, dcrn vi.



Didu 7. Cich thr'lc ch6m di6m

1. Tdng sO ei6m ctra c6c nQi du4g cii c6ch henh chinh theo thang di6m

chuAn U f OO'AiCm, bao g6m c6 diiSm diAu tra xd hQi hgc vi di6m thuong, kh6ng

ldm tron si5 tfrpp phan.

2. Phuong ph6p d6nh gi6

a) Cdn cri thang di6m chu{n oria timg ti6u chi, c6c co quffi, dcn vi d6nh gi6

k6t qui ttrgc hiQn dO ty ch6r-n di6m theo mirc dQ hodn thanh S6tg viQc. Mric tti6m

cho mdi ti6u chi ld di6m tOi da khl d6p img toin bQ y6u cAu cira ti6u chi d6 vd

giem tru tuong img theo mirc d0 thurc hiQn cdng viQc, nhiQm vp.

Vigc ty d6nh gi6, chilm di€m cta co euffi, dcrn vi bdt buQc ph6i c6 chc titi
liQu ki6m chrmg kdm theo dO x6c rlinh mric dQ tin cfy cria viQ9.{6nh.8i6, tham
di6m. OOi vOi c6c ti6u chi, ti6u chi thanh phAn kh6ng co tii,liQu bi6m chimg hofc
tdi 1i0u ki.im chtmg chua th6 hign hiit nQi {ung ddnh.gi6, chilm {i?., co quan, dcrn

vi phni c6 giii thich cp th6 bdng vdn ban vA c6ch d6nh gi6,tinhdi6m.

Trucrng hqp c6 nQi dung, tiO,u chi cii ckchhanh chinh chua dugc c6p tr6n

quy rlinh, cni eao, tto*g aaniri0n khai ho{c do d4c th)t *e khdng tri6n k'h1i thi
[h6"g d6nh gi6', chdmdiOm nQi durrg, ti6u chf d6. SO di6m cba cdc ti6u chi kh6ng

eann gia, ch6m Aiem sE dugc giam tru hodc dugc bi5 sung ti€u chi l*t6c thay th|
c6c ti6u chi kfr6ng thUc hiPn.

b) D6nh gi5 th6ng qua di6u tra xdhOi hqc: c6c ti6u chi, ti6u chi thanh PhAl
danh gia quu di6u tra xd hQi hgr; thi tai cQt "ghi chri" ct)a php,lpc vi6t tdt
,,DTXI{H". ViQc cho di6m cac tieu chi ndy do H0id6,ne d6nh gil, chSmdi6m Chi

sr5 cii c6ch hnnh chinh cria c6p trdn (d6i v6i UBND cdp xd, phdng,-chi cgc, don vi

su nehiop tryc thuoc uBND- c6p huyQn, s6, lginh, ngdnh dgc) hoac HQi d6ng

tf,at"-Airir krit qui danh gid, ch6m di6m Chi sd chi cSchhdnh chinh cua tinh (ddi

v6i sd, ban, ngdnh, UBND c6p huyQn, cdc co quan ngryfi dqc c6p tinh, c6c dcrn v!

sg nghiQp truc thuQc UBND tinh) qpy6t dinh cdn cri k6t qu6 kh6o s6t, danh gi6 sg

hii ldng hang nim.

c) ThAm dinh chuy6n m6n:

- SO NOi vu chiu tr6chnhi0m thAm dinh di€m tg ch6m crta cdc co quan, don

vi dOi v6i Cdng t6c chi d4o, di6u hd.nh cti cdchhdnh chinh (Muc I) vd c6c Ti6u chi

iai 
"aartO 

cnic b0 m6v, XAy dpg vd ndng cao ch6t lugng dpi ngfi can bQ, c6"ng

chirc, vi6n chirc (MUc II); ph6i hqp, v6i Sd Thdng tin vd Truyen th6ng chAm di€m

Ti6u chi Thgc hiQn co ch6 mQt cria, mQt cira 1i6n th6ng'

- 56 Tu phfp chlu tr5ch nhip* thAm dinh di6m tU ch6m cta chc co quan'

dcrn vi AOi vOi fiOu ctri Cii c6ch thi! chii vi Cii cdchthu tqc hanh chinh (Mpc II);

- S& Tei chinh chiu tr6ch nhigm thAm dinh diOm 4r ch6m ct,r- cfuc co quan,

clcnr vi OOi vOi Ti6u chi Cii c6ch tdi chinh c6ng (Mqc II);

- 56 Th6ng tin vd TruyOn th6ng chiu tr6ch nhiQm thAm dinh diem tU ch6m

cia c6cco quan, d* ui aai vAi Ti6u chi Cdng nghQ thOng tin (MUc II);

- 56 Khoa hgc vd Cdng nghi) chiu trSch nhipm thAm dinh di6m. qr ch6m ctra

c6c co quan, Art ti d& ;ai Tie" tfti ap dUng H0 th6ng quan ly chr luqng theo

4
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ti6u chudn ISO 9001:2008;

- Sd Ki5 hoach vd DAu tu phi5i hgp v6i Sd Ju pluptrong viQc thAm dinh m$t
sti tiCu chi thdnh phdn trong Ti0u chi Cii c6ch th6 ohi5;

- Cdc So: NQi vg, Tu ph6p, Tdi chinh, Khoa hgc vd Cdng nghe, Th6ng tin vi
Truydin thdng, Kti hoach vd EAu tu, ldn phdng UBND tinh vd cdc co quan, 4* ui
c6 1i6n quan ptrOi trqrp thdm dinh di6m tg chAm ctn c6c co qluan, dcn vi eOi vOi
MUc di6m thucrng vd x6c dfnh c6c nQi dung bi trt di6m ci;a cdc co quan, don vi.

Ei6u 8. ThAm ilinh k6t qui tg il6nh gi6 Chi st5 cii cich hirnh chinh

1. HOi ddng d6nh gi| k}t quh chi c6ch hdnh chfnh cua cfuc sd, ban,,ngirnh
thuQc tinh, UBND c6c huyQn, thi xe, thenh ph6, c6c co quan ngdnh dgc cdp tinh
chiu tr6ch nhiQm thAm dinh kt5t qu6 tg d6nh gi6, chdm di6m Chi sd cii c6ch henh
chinh cta co quan g6p du6i tr.uc ti6p, tham muu rQng bi5 c6ng khai ktit qui x6p
hang theo thAm quy0n. Khdng thanh lap HQi d6ng thAm dinh ri6ng.

2. Hiri d6ng th6m 
"dir*r 

k6t qu6 d6nh gi6, x6p hqng,cti cSch hanh chinh cria

tinh girip UBND tinh thAm dinh k6t que tU. d6nh gi6, ch6m di6m crta c6c s0, ban,

ngeoh, UBND c6c huygn, thi xe, thanh ph6, citc co quan ngdnh dgc c6p tirth, cfuc

dcrn vi sg nghiQp tryc thuQc UBND tinh.

a) Thdnh phAn HQi d6ng gdm'

-Lenhdao UBND tinh: Chir tich Hqi d6ng;

- Gi6m d6c Scv Nqi vU: Ph6 Cht tich Thuong tryc Hoi ddng;

- C6c thenh vi6n ld ldnh dao c5c co guffi, don vi c6 li6n quan.

GiSm d6c So NQi vu th6ng ntr6t vOi c6c s6, ngdnh trinh Chtr tich UBND tinh
quytit dinh danh s6ch thinh vi6n H6i ddng.

b) Tq girip viQc cua HQi d6ng do GiSm di5c Scr NOi vu - Ph6 Chri tich thuong
tauc HQi d6ng ldm T6 trucmg, c6c thdnh vi6n kh6c ld cfn bQ, c6ng chtrc cilc co

quan c6 thanh vi6n tham gia HQi d6ng. thdm dinh. Danh s6ch thanh vi6n cira T6

giup uig. do GiSm d6c So NQi vU quytit dinh sau khi th6ng nhdt v6i cilc co quan

li6n quan.

- Thenh vi6n T6 giirp viQc tham gia th6m dinh vdi tu c6ch ld.dai diQn cria

cilc co quan chtr tri mamlinft chuy6n m6n n6u tai di6m c Khoin 2 EiAu 7.

. c) NhiQm vp, quydn hpn cp th6, co chti hoat dQng cfra HQi d6ng thdm dinh,

T6 girip viQc,cria HQi ddng vdtrdch"bie- cfia c6c co quan c6 li6n quan dugc quy

dinh tai Quyilt dinh thanh lQp, Quy chti hoat dQng do UBND tinh ban henh.

d) Kinh phi hopt dQng cria HQi ddng vi T6 girip viQc do ngdn sdch c6p. So

N6i vg th6ng ntr6t vOi Sd Tdi ch(nh trinh UBND tinh xem xdt, quy6t dinh cho phr)

hqp.

3. HO so dO nghi thAm dinh cira circ co 9uffi, don vf gui SoNQi vU dO tdng

hgp, trinh HQi d6ng tha* dinh cua tinh bao g6m:

a) 86o c6o tg d6nh giit, chSmdidm ti6u chf, ti6u chi thenh phAn Chi si5 cAi

c6ch hdnh chinh (theo m6u t4i PhU hrc 6).



b) Bang t6ng hgp kiit qui tU ddnh giil, ch6m di6m ti6u chi, ti6u chi thenh
phAn Chi s6 chi cfuchhdnh chinh theo c6c PhU lpc 1, 1A, 2,4,5 cria co quan, don
viminh.

c) C6c tdi liqu ki0m chimg gui kdm theo Bang tdng hqrp de phUc vp cho

c6ng t6c thAm dinh g6m c6: c6c kti hoach, b5o c6o, quy6t d-inh, c6c v[n b6n chi
dqo, cdc sti Uqu, th6ng tin,... ldm cdn ctr chimg minh viec ch6m di6m c6c ti6u

Tdi liqu ki6m chtrng dugc h9 th6ng, lflp danh mgc theo nh6m tuong img v6i
chi, ti6u chf thdnh phAn d6m b6o tjnh khoa hgc, tpo thufn lgi cho viQc tra ciru,
thdm dinh.

Otii vOi nhimg ti6u chi, ti6u chi thanh phen kh6ng c6 tdi 1i0u ki6m chrmg thi
phii dugc di6n gi6i dAy dri, c9 thti cilchdtuh gi6, chdmdiCm.

d) Bing t6ng hqp ho{c quy6t dinh cdng UO t<Ot qu6 x6p hang ct,n c6c dcrn v!
c6p du6i.

d) Bi6n bin h-op HQi d6ng d6rfi gi6, ch6m di0m Chi s6 cii c6ch hanh chinh

ctra co QUffi, don vi.

4. Cilc cdn cit dd thdm dinh k6t qui tg d6nh gi6, ch6mdi6m

a) Clc chucng trinh, k6 hopch, quy dinh, chi d4o cira c6p tr6n vA chi c6ch
hanh chfnh.

b) H6 so dA ng$ th&n dinh cira cilc co quan, don vi theo kho6n 3 Di6u ndy.

c) K6t qui thanh tra, ki6m tra dfnh lcj'vi dQt xu6t vd c6ng t6c chi cSchhenh

chinh vd c6c linh vUc c6ng tilc c6li€n quan.

d) 86o c6o t6ng hq'p k6t gu6 thyc hiQn nhiem vU cdng t6c nganh, llnh v.uc vd

b6o c6o chuyOn dA ctra Vdn phdng; UBND tinh,. c6c 56: N91 uU' Tdi chinh, Tu
ph6p, Khoa hgc vd C6ng nghe, Th6rrg tin vd Truy6n th6ng, KC hopch vd D6u ttr,. . .

d) f6t qu6 di6u tra, kh6o sdt, d6nh gi6 mirc dO hei ldng cria kh6ch hang; ktit
qui diAu tra xd hQi hqc kh6c c6 liOn quan vd thdng tin qua dudrng ddy n6ng dd

dog. x6c minh, thAm tra (ntiu c6).

e) C6c ngudn kh6c.

C6c s0, ban, ngdnh, UBND uic huyQn, th!-x6, thanh ph5, c6c 90 quan nganh

dgc cfp tinh vfn d*g c6c cdn cir tr€n AaV AC t6 chric thAm dinh ktit qui tg d6nh

gia, ci6m di6im giua cdc co quan, drrn vi c6p dudi cho phi hg,p v6i tinh hinh, d4c

di6m cta ngdnh, dia phucrng vir phpn vi tham quyOn qu6n l1i.

5. Cfuchthfc thdm dinh hO so, c6ng UO ktit qui

a) Cbc co quan, dcrn vf t6 chilc tg theo d6i, d6nh gi6 vi cho di6m ktit qui
thqc hi-6n nhiQm vU c6i c6ch hanh chinh cta co quan, dcm vi minh theo c6c ti6u

chi, ti6u chi thanh phAn dugc quy dinh trong ryc PhU lpc ban henh kdm theo Quy

ch6 ndy-vi theo trucrng d3n cria S,o NOi vU. Ditim cdc co quan, dcm vi tg d6nh gi6

dugc tfr6 nien Bi cOt "Di6m tg chAnf'.

Circ co qyandcrn vi grii hd so dA nshi lrAm dinh ub Hgi ddng,tg *i"h 5?1
qui d6nh gi6, xtip hang chi cdchhanh chinh tinh (th6ng qua Sd NOi vr,r) ch$m nhdt

chi.
ti6u

ngay 15 thSng 12 hdng ndm.



b) TO girip viQc HQi d6ng thAm 
"dinh 

k6t qui ddnh gi6, x6p h?ng cii c6ch
henh chfnh tintr ii6n hdnh tdng [a,p, thAm Ainfr Aicm tu d6;h 

'gi6 
ketquT c6i rarrt

henh chfnh crta cdc,co quan, dcrn vi dga tr6n b6o c6o tU d6nh gi6 ctn co quan, don
vi vd cdc cdn ctr th6m dinh n6u t4i khoin 4 Di6u ndy.

Trong qu6 trinh thdm dinh, n6u c6 ti6u chi, ti6u chi thanh phAn chua dri co
sd c6ng nhfln di6m tg ch6m, thanh vi6n Td girip viQc b6o c6o T6 truong Td gifp
viQc. Tti truong T6 girip viQc c6 vdn bin dQ nghi"co quan, dcrn vi bp sung tai ti.eu

ki6m chimg ho{c gi6i trinh b6 sung cdchch6m di6m. N6u tdi lieu kiem chrlng \oa.
gi6i trinh b6 sung hgng phir hgp, grii qud hqn, T6 girip viQc quy6t dinh c1i6m s6 vd
b6o c6o HQi ddng thAm dinh. OOi vOi c6c ti6u chi, ti6u chi thanh phen kh6ng dA

nghi gi6i trinh ho{c b6 sung tdi liQu ki6m chimg, T6 girip viQc c6ng nhAn ditim tg
tA ,

chdm cta co quan, don vi.

T6 girip viQc t6ng hep k6t qu6 thAm dinh b6o c6o HQi d6ng thdm dfnh ktit
qui d6nh gi6, x€p hang cii c5ch henh chinh cria tinh.

c) HQi d6ng thdm dinh hqp xem xdt ki5t qu6 t6ng hgp viQc drffi gi6, x6p
hang cdng tdc chi cSchhanh chfnh ctla c6c co quan, don vi.

.d) HOi d6ng thdm dinh trinh Chri tich UBND tinh xem x6t, ph6 duy6t k6t
qu6 x6p hang c6ng tdc chi cdch henh chinh cl0ra cilc co quan, don vi.

d) Chri tich UBND tinh ban henh Quytit dinh c6ng UO t6t qui x6p hang c6ng
tdc citi cilchhenh chinh crta cdc co quan, tlon vi.

Eidu 9. Chi si5 Cai cdch hirnh chfnh vi x6p h?ng kiit qufr cii c6ch hinh
chfnh

1. Cdn cri k6t qu6 thAm dinh cta HQi d6ng, Chi sO Cai c6ch hanh chinh dusc
/ t. 1rJ A

xric clinh bdng c6ng thirc nhu sau:

p
pARI::x 100%r

Trong d6: PARI : Chi t",:U: cdchhdnh chinh (%)

p : di€m dpt dugo sau thdm dinh

P : diiSm tOi Aa theo thang diem chuAn

2. Cdncri Chi si5 c6i c6chhanh chinh md m6i co quan, don vi d4t dugc, x6p
t t A, 7 1.
h?ng kdt qui chi cilchhdnh chinh hdng n5"m nhu sau:

-. Co quan, dcrn vi dugc xtip hpng f6f khi Chi sti c6i c6ch hdnh chinh dat tir
85% d6n 100%.

- Co quan, dcrn vi ilugc xtip hBng KHA khi Chi sd c6i crlch hdnh chinh dat til
,

75% dlnduoi 85%.

- Co QUffi, dgn ui dugc x6p hpng TRTING BiNH khi Chi s5 c6i c6ch hdnh

chinh d4t tt 60% dln dudi 75%.

- Co quan, don vi dugc x6p h4ng ffgU khi Chi s6 cii c6ch hdnh chinh th6p

hsn60%.



. 3. Co quan, don vi gtri h6 so dO nghi thAm dinh sau thoi hpn quy.dinh tAi
Ei6u 5 Quy cii5 ndy nhung chua quri 05 ngdy thi cri mdi ngdy bi tru 01 di6m vd bi
fft tisi da 3 ditim. Qu6 thoi h4n nOu tr6n, co quan, don vi m{c nhi6n bi xiip hang
YEU.

Ngdy c6 h6 so dugc.ghi nhpn ld ngdy co quan c6p tr€n tryc titip hopc SO NOi
vu nh$n dugc c6ng vdn d6n. N6u ngdy k6t thirc thoi hgr roi vdo ngdy nghi hang
tudn hoflc 16, ttit thi ttugc chuy6n sang ngdy ldm viQc ti6p theo. Hd so dA ngh! thAm
dinh c6 thrS du-o. c gfri theo dudrng c6ng vdn ho{c grii du6i dang v6n b6n diQn tr}.

Chuong III
To Crruc rHttc HrpN

Didu 10. TrSch nhiQm ciia llhfr tru&ng cic scr, ban, nginh, c6c co,quan
nginh dgc cfra Trung udng, Chri tlch UBND cic huyQn, th! xflo thinh ph6

1. T6 chric ph6 bii5n, qu6n triQt Quy chtS niy trong pham vi ccr quan, dcrn vi,
dia phucrng vd qudn ly, chi dpo viQc thgc hiQn nghiOm tric, hiQu qu6.

2. Cdncri nQi d*g, ti6u chi drlnh gi6,thangdi6m, xdy dpg vd dua vio tri6n
khai ti6u chi danh gi| chi sd cii c6ch hanh chinh 6p dqng trong ngi bQ cta co qua+

phUc vg cho c6ng t6c theo ddi, dfuh gi6 chi c6ch hanh chinh ddi v6i co quan, t6
.hri" tryc thuQc pfti trqe v6i thgc t6 cria ftrng co quan, don vi ee Uao dim d6ng bQ,

th6ng nh6t trong c6ng t6c theo d6i, etSnh gi6 chi c6ch hanh chinh.

3, Cilc s0, ngdurh phdn c6ng nhipm vp cho cdng chric chuy6n trdch hoflc

ki6m nhigm chi cdchhenh chinh tham mrru theo d6i, t6 chric t.u d6nh gi6 ti6u chi,

ti6u chi thenh phan Chi sd chi cdchhanh chinh cria co quan, dcrn vi minh theo ttring

quy d!nh.

- C6p huyQn phan cdng nhiQnr vg cho Phong !.fQi vU chri tri tham muu theo

d6i, ty d6nh gil tiOu chi, ti6u cfri itlanh phAn Chi;6 chi cfuchhenh. chinh ctra c6p

huygn; thAm Einft ttit qui ty d6nh gi6, chann di6m vd c6ng UO Cfri si5 c6i c6ch hanh

chinh ctn cdp xdbho dim chfnh x6c, dirng thUc chdt.

4. C6c co quan chri tri c6c nQi 4ung chi cdch hanh chinh theo sg phdn.c6ng

cta IIBND tinh t6ng hqrp tinh {tinh, k€t quh tri€n k*rai chi cdchhdnh chinh ddi v6i
linh vgc dugc gigo fhr'tracn dC nang ndm phtii hqrp v6i Sd NOi vs trong viQc thdm

dinh, danh giilket qu6 tri0n khai c6j. cdchhanh chinh o6a odc oo quan, dorr v! tr6n

dia bin tinh.

5. Cdn cri ktit qui xtSp hang c6i c6ch henh chinh, quytit dinh viOc khen

thucrng theo thhm quyAn vd dA ngh! UBND tinh xem 16l, S:i ,hy1g 
:?".tAp !h9:

c5 nhan *uat s6c, ti6u bi6u trong cerng tdc citi c6ch hdnh chinh; chdn chinh, xi li
kip thdi c6c co quan, c6 nhdn kh6nig hodn thdnh nhiQm vq cdng tdc ho(c vi phpm

16. quy dinh, chi d4o vO c6i cdch lndnh chinh; xdy dpg c6c gitti phip ndng cao

ch6t lugng, hiQu qui c6i c6ch hdnh c,hfnh.

Didu 11. Tr6ch nhiQm cfra Gii6m tliic S& NQi vtr

1. Girip UBND tinh hucrng dan, d6n dtic vd. ki0m tra viQc triOn khai thUc

hipn Quy ch6 ndy; t6ng hgp , b6; c6o tinh hinh, ktit qui thlrc hiQn vd tham muu



UBND tinh gi6i quytit c6c vu6rng mic, c6c vin dO vuqt qu6 thAm quyAn.

2. Cdncir ktlt quA 4tip hang dd dugc c6ng bti, t6ng hgrp, trinh HQi ddng Thi
dua - Khen thucrng tinh de trinh UBND tinh xem x6t bi6u ducrng, khen thudrng c6c
t4p th6,.c6 nhdn c6 thinh tich xu6t sic trong cdng t6c cii c6ch hdnh chinh; kiiSn
nghi ch6n chinh c6c hgn cht5, thi6u s6t; xri ly the.o th6m quyCn hoflc ki6n nghi c6p
c6 thdm quy6n xri lj trdch nhipm ngubi dung ddu c6c co quan, dcrn vi cdn nhi6u

,LJJ.

h4n ch€ ho[c vi ph4m c6c quy dinh, chi d4o v6 c6i c6ch hdnh chinh.

Ei0u 12. DiLi Ph6t thanh - TruyOn hinh Kh6nh Hda, 86o Kh6nh Hda ph6i
hqrp ch?.t ch6 v6i HQi.d6ng thAm dinh, Sd Ngi v.u trong vi6c tuy6n truydn, ph6 liOn
Quy ch6 ndy; c6ng bO ket qui x6p halg chi c6ch hanh chfnh hdng ndm,.bi6u ducrng
c6c t$p thi5, c6 nhdn c6 thanh tich xu6t s8c; chri dQng ph6t hiQn, cung cfip c6cth6ng
tin, tdi liQu g6p phAn phUc vp c6ng tilc thhmdinh cria HQi d6ng.

Didu 13. Quy, ch6 niy chua rlp dgng eOi vOi UBND huyQn Trucrng Sa vd
UBND cdc xd, thi trdn trpc thuQc.

Di6u 14. Tron g qul triqh tritin khai thgc hiQn, ntiu gpp vucnrg m6c, Thri
trucnrg c6c co guffi, dcrn vi, t6 chirc vd c6 nhen co 1i0n quan kip thoi b6o c6o
UBND tinh (th6ng qua Sd NOi vU) d6 xem x6t sria d6i, bO sung Quy ch6 cho phr)

hqp./.

TM. UY BAN MHAN DAN
CHU TICH

t-G Dr'fc Virrh
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Phu luc I
NQI DUNG, UfUCiri, tU.q.NG DIEM

Ar nqNG cHo so, n^q,N, NGANH THUec trBND riNn
(Kdm theo Quy chA dann gid, xdp hq,ng kilt qud thvc hi€n

c6ng tdc cdi cdch hdnh chinh cdc co quan, don vi, dla phuong *An dia bdn tinh)

A. NQr DUNG, r$U CHi DANH GrA VA DrEM CHUAN

STT Ner DUNG vA uf,u cni Ei6m
chuAn

Di6m
tq

chdm

Ngudn tii
IiQu chrimg
minh hoic
ei6i trinh

Ghi

chri

I vn. cui EAo, ErEU nANn cAl cAcn HANH
CHINH 9

I XAy dprg vir thqc hign k6 ho4ch cii cdch hdrnh chinh
(CCHC)

215

L1 Ban hdnh k0 hogch CCHC

- Kh6ng qud 30 ngdy k0 tir ngdy k6 ho4ch ctra tinh dugc ban
hdnh:0,5

- Ban hinh sau thoi han tr6n hodc khdng ban hanh: 0

0r5

1.2 I Cnat tugzrg crta KA hogch CCHC
t.
| - X6c dinh day dri nhiQm vu CCHC trdnT linh v.uc CCHC

I 
va c6 gidi ph6p t6 chric thgc hi€n: 0,25

| ^ .,4,,
| - CU th6 h6a cdc nhiQm v.u dugc giao t4i Kd hopch CCHC

I cuatinh vdo kiS hopch CCHC cira co QUffi, dcrn vi: 0,25
t,
| - C6 ph6n c6ng tr6ch nhiQm vd ti6n dQ thgc hiQn: 0,25

| - Xac dinh rd ki5t qu6, san phAm d4t dugc: 0,25
t1^(Co quan kh1ng ban hdnh k€ hoqch thi nli dung ndy 0

atem)

I Diiimmqc
nay M tong

:. ':atem cac
fiAu chi

r)
tnann pnan

1.3 Mrbc iXQ hodn thdnh ki! hogch CCHC
- Hodn thdnh I00Yo cOng viQc, nhiQm v.u k6 hoach: I
- Hoan thanh tu 90% - du6i 100% c6ng viQc, nhiQm vu k6
ho4ch:0,5

- Hodn thdnh tir 80% - du6i 90% c6ng viQc, nhiQm vp kC

ho4ch: 0,25

- Hoirn thAnh du6i 80%: 0

(Co quan khdng ban hdnh kA hoqch thi nQi dung niry 0
:'.!
atem)

1

2 Y0 ki0m tra CCHC 2,5

2.1 ViQc xfry dUnS kii hogch ki6m tra CCHC
r ^i.a) D6i v6i co euffi, don vi c6 tir 11 phdng, t6 chric trgc

thuQc trd xu6ng

- C6 kP hoqch kiAm tra tit 40% s6 co quan, don vi: 0,5

- Cd kA hoach kiAm tra dudi 40% s6 co quan, don vi: 0,25

0,5



- Kh6ng c6 tci! hoqch kidm tra: 0

b) DOi voi co QUffi, don vf c6 ttr 12 phdng, t0 chiic tryc

thu$c tro l6n

- Cd ke hoqch kiAm fta th 30% sii co quan, donvi: 0,5

- C6 ke hoqch kiAm tra dubi 30% s6 co quan, don vi: 0,25

:.#tr:Qrs- S_6_ 
t': !r:"o_q-rh Hin l!!: 2 ." " " "

Th"gc hiQn kd hogch ki6m tra (thA hiQn qua Bdo cdo kh qud

kiAm ffa)

- Thsc hiQn 100% ki5 ho4ch: I

- Thuc hiOn tt 80% - du6i 100% k6 ho4ch: 0,5

- Thuc hiOn du6i S0% ki5 ho4ch: 0

(Co quan kh6ng ban hdnh lsi hoqch thi n\i dung ndy 0

Cd vdn brtn ki* luQn vd xit $' sau ki6m tra crta ngtfi itfrns

Thgc hiQn nhiQm vg tlugc giao t4ii K6 hoqch

truydn CCHC tinh
- Thlrc hiQn 100% theo kti ho4ch: 1

- ThUc hiQn tt 80% . dudi 100% k6 ho4c;h: 0,5

- Thsc hiOn du6i 80% k6 hoach: 0

Thuc hi6n ch6 d0 b6o c6o CCHC tlinh

SO lryng brio crio (02 bdo cdo qu!, bdo cdo 6 thdng vd bdo

cdo ndm)

- Otr sti luqrig b6o c6o:0,25

dt s6 lugng b6o c6o: 0

Thdi hgn gfri bdo cdo

- Toan bQ b6o c6o gtri dung thoi gian quy dinh: 0,25

- C6 b6o c6o trd han: 0

Chdt hryng bdo crio

- DAV dri th6ng tin, s6 liQu, c6 d6nh gi6, ki6n nghi cu th6
(Cdc S0: fh6ng tin vd Truyin th6ng, Tr phdp, Kd hoqch vd
Eiu tu, Khoa hgc vd C6ng nghQ, Tdi chlnh vd N1i vu phdi
bdo cdo th1m cdc nQi dung chil tri tham mru):0,5

- Kh6ng d4t y6u cdu: 0

f o-10"_9nf-9--c-hi.fl p--orS!du"h*"F"-Q-c-.II9_

Phdn cilng, pnat nW thtgc hiQn c6ng, tric cdi crich hdnh
chfnh

- C6 ban hanh Quy chO quan l;i, thgc h1Qn c6ng tdc cti cdch
hanh chfnh: 0,5

- C6 phen c6ng tr6ch nhiQm, quy dinh r:hrlc tr6ch, nhi6m vp
cp th6 cria t6 chirc, c6n b0 chuyOn tr6ch cAi c6ch hanh chinh:
0,5

0,25

0,25

Didmmuc
nay td tdng

dtem cdc
fiAu ch{

thdnh phdn

CCHC v6i thi dua khen



- Trong quy chO thi dua - khen thucrng c6 quy dinh cp thO
| , ,l ,t

c6c ti6u chi vd thUc hi9n chi cilchhdnh chfnh: 0,5

c6 quy dinh: 0

TO chtbc t6ng k6t cdng ttic CCHC hdng ndm
.A

- C6 thgc hiQn tOng kOt c6ng tdc CCHC: 0,5

KET OUA -c 
Hlply NrilEM,vv c-cHc_

Cii cich th6 ch5

Thaw mwu UBND tinh ban hdnh vdn bdn chi itgo,

hdnh theo chtong trinh cdng tdc hdng ndm

- Tham muu ban henh dAy dri, dring hqn: 0,5

- Tham muu kh6ng kip thoi ppy dti.; 0 
.

Thtgc hiQn quy trinh xfry dVng vdn bdn quy phgm phdp
luQt

- 100% v[n bdn quy ph4m ph6p luflt tham muu ban hanh

trong n5m c6 grii Sd Tu ph6p thAm dinh: 1

- C6 v6n ban quy pham ph6p lu{t tham muu ban hinh kh6ng
tham dinh cira S0 Tu ph6p: 0

Rd sotit, hda vdn bdn

*.-lgteu

XAy dlmg k0 ho4ch ri so6t, hQ th6ng h6a vdn ban quy pham

ph6p luQt

- Ban hdnh trudc ngdy 01/3 ndm kA hogch: 0,5

- Ban hdnh sau 0l/3 hodc banhdnh:0

Thlrc hiQn chO d0 b6o c6o hang ndm vO k6t qui rd so6t, hd
.,4
thdng h6a vdn ban quy pham ph6p luat

- Bdo cdo dilng nQi dung vd dilng hqn: 0,5

- Bdo cdo rnidvr"ahesq"!:i:"s4o- (AMt: 9- "

KitSn nghi hoan thien, d6ng b0 h6a c6c quy dinh, chinh s6ch

thuQc linh v.uc quan ly
- C6 ki6n nghi hodn thi\n, ding b0 h6a cdc quy dinh, chinh
sdch thu1c linh vwc qudn Iy: 0,5

- Kh6ng c6 kiAn nghi hodc kh6ng c6 ddnh gid tinh hodn

thiQn,

Kidm tra vdn bdn

XAy dpg KC ho4ch ki6m tra vdn b6n quy ph4m ph6p luflt
hdng ndm ctra s0, ban, ngdnh

- BanhdnhkA hoqchtrudc ngdy 0I/3 ndm kd hoqch: 0,5

- Banhhnh sau 0l/3 hodc banhdnh:0

ThUc hiQn ch0 d0 b6o c6o hang n6m v0 kiOm tra, xb lf vdn
ban quy pham ph6p luQt

- Bdo cdo dilng nQi dung vd dilng hsn: 0,5

1.3.3

r.4

t.4.1

1.4.2

not hodc trd hqn: 0



t.4.3 Xft l)t ki5t qun ki6m tra
rn tr t.,! 1.

- Xtt ly, kiAn nghixth l! kip thdi vdn bdn trdi phdp luQt theo
quy dinh: 0,5

- Kh6ng thqtc hiQn: 0

0,5

L5 Theo ddithi hdnh phdp luQt 3

1.5.1 Mric dQ hodn thanh Kti hopch theo d6i thi henh ph6p luflt
- Dqt 100% k! hoqch: I
- Th 85% - du6i 100% kA hoqch: 0,5

- Tit 70% - dudi 85% kd hoqch: 0,25

- Dudi 70% kA hoqch: 0

(Cy quan khdng ban hdnh kA hoqch thi nQi dung ndy 0
arcm)

1

t.5.2 Thyc hiQn ch6 tlQ b6o c6o theo ddi thi henhph6p luft
- Bdo cdo dring ngi dung, dAy drt thing tin, sd liQu: 0,5

" Bdo cdo dilng thdi hqn quy dinh: 0,5

1 Diiim muc
nrv ld tiins
alem c6rc

ilAu chi
thdnh ptuin

1.5.3 Xt l)i nhfing b6t c{p qua theo doi thi himh ph6p lu{t
- Cdc viin di biit cQp duqc xfr ry, hoqc kidn nghi xft l!,: I
- Kh6ng thryc hiQn: 0

I

,,

-c,_4j_q?S_h--th'4 3*S_ _n-*nh _chi*t' - - 8'5

2.1 8*"x-at,kr".siru.l'_ps"lhu!::ws"hinh*s!t{nh l15
2.1.1 Ban hdnh k6 ho4ch kiOm so6t thtr tur: hanh chinh (c6 nQi

dung rd sodt thil tqtc hdnh chfnh)

- Kh6ng qud 30 ngdy kC tb ngdy kA hoqlch cila tinh duqc ban
hdnh:0,5

- Bon hdnh sau thdi hqn nlu ftAn hodc kh6ng ban hdnh: 0

0,5 - Cdn c* fiAu
ch{ chrim

diAm cila 86
N1ivu

- Cdn cft
phdp I!
khodn 2
Eiiu 3

Th6ng tu si|
07/20r4/TT-

BTP

2.1.2 Xt l)t cdc v6n dd ph6t hiQn qua rd so6t

- Cd bdo cdo tcAt qud rd sodt ihing thdi hqn: 0,5

- C6 phuong dn don gidn h6o thti tqrc hdnh chinh ho\c c6
kiAn nghi stra d6i, b6 sung, bdi bd quy dinh thfi tqc hdnh
ch{nh kh6ng phil hqp: 0,5

I

2.2 Tham mwu tii tttri tuc hdnh chfnh 2
2.2.1 Sd luqng thri tgc,hanh chinh thuQc linh v.uc qu6n l;f dugc

tham muu cdng b6

- Dqt 100% thfi tuc hdnh chinh: l
- Ta 90% - du6i 100%: 0,5

- Tu 80% - dadi 90%: 0.25

- Dadi 80%: 0

I

2.2.2 ChAt lugng thri tpc hdnh chinh du_o. c tham muu c6ng
(theo Nghi dinh s6 fi/201I/ND-Cp c*a, Ch{nh phtl
- Eilng thdi gian quy dlnh: 0,25

- 2@@ nQi dung, thdnh phdn: 0,5

b6 1 Diiimm4c
ndy Id tdng

di€m cdc
ti€u chi

thdnhphdn



- Eilng cdn cft phdp ly: 0,25

2.3 COng khai thri trlc hdnh chfnh )

23.1 ThUc hign niOm y6t, cdng khai thri tpc hdnh chinh tAi B0
.. A

ph4n tiOp nhdn vd trd k6t qud

- EAy dil 3 hinh th{ec: NiAm yet nCn bdng niAm yAt thit t4c
hdnh chinh (g6m danh muc TTHC vd nli dung thfi tuc); In
thdnh cdc b0 tdi lieu ddt tqi bdn viAt h6 so (gim cd h6 so

i,mdu); C6ng khai trAn mdn hinh cdm ilmg tra c*u thil tuc
hdnh chinh (nAu dd duqc trang bl: 0,75

- C6 thAm cdc hinh thilrc khdc: 0.25

I Di6m muc
nay ld tang
di1m cdc
ti€u ch{

thdnh phdn

2.3.2 Ty le thri tUc hanh chinh dugc cdng khai dAy dri, chfnh xdc
^7tr6n Cdng (trang) thdng tin di$n tri, Trang thdng tin Ti6p

nhan vd gi6i quydt thri tpc hanh chinh theo co chO mQt cria
cta co quan

- 100% thil tuc hdnh chinh: l
- Tb 90% - dadi 100%: 0,5

- Tb 80% - duoi 90%: 0.25

- Dudi B0%: 0

I

2.4 Tiip nhQn, xft Ij, phdn tinh, kiifn nghi crta cti nhfrn, tO

chrbc ttdi v6i ctic quy illnh hdnh chinh vd TTHC
J

2.4.1 Cdng khai thdng tin duong ddy n6ng, quy dinh quy trinh
,.K r A 7 1t 1 , r .A
ti6p nh4n, xt ly ph6n 6nh, ki€n nghi ctra cd nhdn, td chric

- NiAm yAt n\i dung hadng ddn theo Th6ng w s6
05/2014/TT-BTP: 0,25

- COng khai daon7 ddy n6ng theo Quyet dinh s6
I4/2011/OE-UBND: 0,25

0,5 Di€mmyc
nay td t6ng
didm cdc
fiAu ch{

thdnh phdn

2.4.2 ThUc hiQn viQc titip nh4n phin anh, ki6n nghf cua c6 nhdn, t6
1 , tA. a.

chric d6i v6i quy dinh, thir tqc hanh chinh

- Thwc hiQn ddy dil, lclp thdi theo quy dinh c{to ChInh ph{t,
UBND tinh: 0,5

- Tht:c hi€n kh6ne ddy ilfi, klp thdi: 0

0,5

2.4.3 Xr? ly phan anh, ki6n nghf cta cdnhdn, t6 chrlc dOi vdi c6c
quy dinh hanh ohinh, thtr tpc hanh chinh

- Tiit cd cdc phdn dnh, kiAn.nghi diu daqc x* ly hodc kidn
ngh! xtr lj, (c6 bdo cdo cq thQ: I
- Kh6ng xir l!, x* l!, chQm hofic kh1ng ki€n nshi x* lj,: 0

1

2.5 Thyc hiQn btio ctio tinh hinh, k& qad thEc hign ki1m sotft
thit tqtc hdnh chinh theo Quyiit itlnh sO 1654/QD-BTP vd
Thbng tr sO 05/2014UT-BTP ngdy 07/02/2014 c,rta BQ Ttt

tfpnflp

- Dn sd luqng b6o c6o: 0,5

- fat cab6o c6o dung thdi h4n: 0,5

I
Eiilm mqc
nay ta tong
didm cdc

tieu chi
';tnann pnan

3 Thgc hiQn co chti mQt crrira, m$t cfra ti0n th6ng 19

3.1 Thuc hi€n ti6p nhdn vd sidi quviit todn bO TTHC tui B0 I



a

ph$n fiAp nhQn vd firt kAt qud theo qqt illnh tqi QuyAt illnh
s6 14/2015/OD-UBND crta UBND tinh

3.2 Hodn thiQn Quy ch| tb chrbc vd hostt itQng cfia BQ ph\n
tiifp nhQn rd tA hiit qurt theo quy ii,rn'tqi goy& Aion-tA
14/201'/OD-ABND

I

3.3 Thyc hiQn lidp nhQn vd gidi quydt hd so drtng quy trinh
theo co chi! mfi cfta, co chd mft cfta tihn th6ng quy rllnh
tqi Quydt itlnh sO 14/2015/QD-UBND

- -Ho*g ddn troan thign hd so ban di.u b5ng Phi€u huong
d6n: 0,5

- YOu cAu b0 sung hd so ti5i da kh6ng ,tru6 01 l6n trong su6t
qu6 trinh gi6i quy6t h6 so: 0,5

- C6 Th6ng b6o b0 sung hO so bang'rdn ban do ngudi c6
thAm quy€n k;i, n6u rd l1i do, hucrng ddrr cU th6: 0,5

- C6 Th6ng.b6o tir ch6i gidi quyOt h6 so bdng vdn ban do
ngudi c6 thdm quy0n k]i, n6u 16 cdn cri ph6p t1r AOi v6i c6c
hO so tt ch6i gi6i quy6t theo quy dinh: r),5

- C6 Th6ng b6o xin 16i, hqn lai thoi pdan tr6 ktit qu6 bdng
v5n ban do nguoi c6 thAm quyen b7 d6i voi hd so tr6 h4n:
0,5

- Xt ly theo dung quy ctinh tAi di6m b khoan 3 EiOu 12

Q."V6t dinh s6 l4l2}tSleD-UBND d5:i v6i c6c trucmg hgrp
hd so qua thAm dfnh, thAm :r:a, xdc mirrh chua Atr AiAu n6n
gigiguytit:0,5

3 Didm mltc
ndy td tdng
diiim cdc
fiAu chi

thdnhphdn

3.4 Ung dltng c6ng ngh( thilng tin phyg vqt c6ng tdc tiifp
nhQn, girti quy&vd theo ddi, qudn I!, hi so

3 Kiiim tra ft6n
phdn mim

MCDT, C6C

co quan tiing
hqp bdo cdo
vd cung ctip
tdi khodn dii

ki€m tra

3.4.1 Ti 10 hd scr dugc ti6p nhan, gidi quy6t trdn ph6n mAm m6t
cria ttipn ttr so voi tSng s6 h6 so c6c thri tgc hanh chinh phai
thlrc hiQn co chtS mQt cira, mQt ctra liOn th0ng theo quy dinh

- Dqt 100%: l
- Dqt t* 90% d6n dr6i 100%: 0.5

- Eqt dudi 90%: 0

I

3.4.2 Qud hinh giai quy€t h6 so dugc cflp nhflt l6n phdn mAm m6t

"fia_{j_€l-tir-dyn-g 
y-d{ quji lgnh gi6i quy(it hd so thgc t6

I

3.4.3 Tao lfp co s0 dt liQu d0 quan ly, xri lj,trOn phdn m€m mQt
cira diQn trl

- Tqo lfup hd so di€n t& tii hd so ddu vdo do c6ng ddn nQp:
0,5

- CAp nh,fi d,ny dit th6ng tin ngwdi n\p hO so theo Chi thl s6

!9/CT-UBND ngdy 29/8/2016 cfia UBhrD finh: 0,5

1 Di€m mqc
nay ta tong
didm cdc
fiAu chi

thdnhphdn

3.5 Kdt qud gidi quyit thfi tqrc hdnh chfnh 6 Thiing kA trAn
phinmim

Cdn c* tiAu
chf chiim



- 100% h6 so dung han: 6

- Tt 98% - dudi 100%hd so dung hpn: 5

-Tb96% - du6i 98% hO so dring h4n: 4

-Td94% - dudi 96%hd so dring h4n: 3

-Ti92% -dudi 94%hd sodfnghan:2

-Tn90%- dudi 92%hd so drins han: I

- Dung han du6i 9A%:0

KSTTHC diAm CCHC
cila 86 N6i

vrtr vd
Chuong

trinh hdnh
dlng sii 12-

CTr/TU
Tinhily

3.6 Thtgc hiQn thfi tqtc hdnh ch{nh trryc tuydn qua mgng
internet

4

3.6.1 Cflp nhdt kip thoi, dAy dri thri tuc hanh chinh duqc ti6p nhAn
t.

vd gidi quyOt tryc tuy6n theo danh mpc do UBND tinh cdng
b6 tr6n Phdn mOm m6t cria di6n tir

- Edy dfi: 0,5

- Kip thdi (nong vdng 05 ngdy ke tu ngdy quyet dinh c6ng
b6 cd hiQu lryc): 0,5

1 Kidm tra tr€n
Trang th6ng

tiN TTHC CilA

co quan

Didm muc
nay ld t6ng
diiim cdc
fiAu ch[

thdnh phdn

3.6.2 Ty le h6 so tr.uc tuy6n mric dQ 3, 4 duo. c ti6p nhfln,
t. .r . rquydt thanh c6ng so v6i chi tiOu duo. c UBND tinh giao

- Dqt 100%: 3

- T* 90% - dadi 100%: 2,5

- Tic 80% - dadi 90%: 2

- Tit 70% - dudi 80ok: 1,5

- Tir 60% - dudi 70%: I
- Dudi 60%: 0.5

grar 5 Thiing ka
trAn phdn
mim M1t

cfta di€n th.
Cdc co quan

t6ng hqp
bdo edo vd

cung ciip tdi
khodn tl€
kiiim tra

Cdn c* tiAu
chf chdm

didm CCHC
cila B0 NQi
vtt;chi dqo
c{ta UBND

tinh

3.7 Thtgc hipn ddnh gid, nhQn xdt cdn bQ, cOng chric, vi€n
chftc tham gia trong quy trinh xfr $ hO so thti tqrc hdnh
chinh fiAn phdn mim mQt cfta ttiQn tft
- Thpc hiQn hang thang: I

- Thpc hiQn hang quy: 0,5

- Khdng thlrc hiQn: 0

I

4 Cii crich td chfc b6 mriv 5

4.1 Hodn thiQn chftc ndng, nhiQm vq, quydn hgn, co cfra t0
chtbc

- Trinh UBND tinh dA an kien todn chric ndng, nhigm vu,
xrA',quy6n h4n, co cdu t6 chric trong vdng 45 ngdy kC tt ngdy

UBND tinh c6 vbn bin chi dao: 0,5

- Ri so6t vd d0 xu6t diAu chinh, b6 sung vi tri viQc ldm d6ng
bd v6i ki6n toan tO chirc: 0.5

I DiAm mUc

nay tq rcng
diiim cdc
fiAu ch[

thdnh ph,ln

4.2 Hadn tht|n quy chif ldmviQc
r I r.- C6 quy chd ldm viQc phu hgrp v6i

hiQn trang co c6u tr5 chric, nhdn sU: I

- Kh6ng dpt ydu cdu: 0

quy dinh phdp lu4t vd

I

4.3 Hodn thiAn co chii phili hop qudn lf nhd nwdc I



- Cli tri/phdi hgp ban.hanh hoac trinh co quan c6 thrim
quy6n ban hanh quy qhO phOi hgp eOi voi c6c linh v.uc, nQi
dung quan lf c6 y6u cAu phdi hqrp 1i6n rrgd,:nh: 1

- C6 ph6t sinh vOu cAu

OO xudt phuong r{n phdn cAp, try quyOn quan ly nhd nudc
ddi voi ngdnh,linh v.uc

- Cd rd sodt, bdo cdo: 0,5

Thgc hiQn kitim tra,.ddnh gi|dinh ky ,l6i voi c6c nhiQm v.u
*! --r-^-, 

^ 
,sapnancap,uy quyen

- C6 thqrc hi€n kiAm ffa: 0,25

1C93111! hoqc kidn ngh! x* ry,hqn che, btit cQp: 0,25

4.4.r

4.4.2

HiQu qad thyc hiQn cdc nhiQm v1t, cbng vipc ilw.oc aBND
tinh giao

- 100% dung thoi h4n: I
- Tir 98% - du6i 100%: 0,5

- Tt 95%- du6i 98io/o: 0.25

- Du6i 95%:0

XAy drme na oaog .u; *6- ilrd ;* il .;; ;O-**
chftc

Thttc hiQn quy illnh vi bO nhiQry bd nhiQm tgi truhng phbng,
phti trthng phbng cdc phbng chuyhn m6n, cdc t6 chftc
thaQc, tryc thuQc vd trwhng, phd phitng chayAn m6n ciip
huypn

- Trinh UBND tinh ban hanh quy dinh vii diOu kiQn, ti6u chudn
chirc danh truong phdng ph6 truong phLdng vd tuong ducrng;
tru&ng, ph6 phdng chuy6n m6n c6p huy,)n theo linh v.uc quan
l;f:1

- Ban hanh quy trinh b6 nhiQm, UO ntrit)m lAi dOi voi truong
phdng, ph6 tucrngphdng vdtucmg ducrnl;: 0,5

- 100% l6nh dao c6p phdng vd tucmg tuong dugc b6 nhiQm, b6
nhi.0m lpi theo dung quy {nh (c6 b6o crio S6 NOi v.u d0 theo
d6i):0-5

^*" fum y lynsfi_ sttsr _!!_ r o!.e 
" 91,1{"

Tri0n khai rd so6t vd bO ti can b6, c6ng; chric theo vi fi viQc
ldm dugc duyet

- C6 thlrc hi€n rd sodt hiQn trqng cdn bQ, c6ng chtlc so voi m6
td cdng viQc vd khung ndng lqc cfia vi ni viQc ldm duqc duy€t
(cd bdo ctio cu thA: 0,s

- fy rc cdn bQ, c6ng chac du.oc bd n{ phit hqp voi m6 td c6ng
viQc vd khung ndng lqrc c*a vi tri viQc tdn dqt t* g0% trd lAn:
0,5

Mr?c dQ thpc hiQn co c6u chiic theo vi trf viQc ldm

Thiing kA

trin phdn
mim nhdc

vi€c

Diiim mtrc
ndy Id tiing
dtiim cdc
ti6u chi

thdnhphin

Eidm muc
ndy Id t6ng
diiim cdc
ti€u chf

thdnhphdn



<luqc phO duygt

- Tii 80% cdn bQ, cfing chlc cd ngqch cdng ch*c phil hqp voi
y€u ciu nggch c6ng chac cila vi trl viQc ldm daqc &tyQt: 1,5

-Th70%-du6i80%: I
- T* 60% - dadi 70%: 0,5

- Thwc hiQn duoi 60%: 0

5.2.3 ThUc hign c6c quy dlnh ve tuy6n {rng cdng chric

- Thqrc hiQn &ing quy dinh: 0,5

- Cd tnrdnghW chaa &ing quy dinh: 0

0,5

5.2.4 Tfurc hign dilnh gi|can bQ, c6ng chric fi6n co so ki5t qua thlrc
hiQn nhiQm w dugc giao theo chric danh, vi hi viQc ldm

- Cd ti1u chi dinh taqng cu thA: I
- Chua cd tiAu chi cu th€: 0

I

5.2.5 Tj'lQ can bQ, cdng chfc du-o. c dlro t4o, b6i du0ng chuy6n m6n,

nghiQp vg tong n[m theo k6 hoach ctra ccy quan, don vi

- Dqt 100%: l
-Tir70%-daoi 100%:0,5

- Daoi 70%: 0

1

5.2.6 Theo d6i, danh gi6 k6t qua hiQu qud sau ddo t4o, UOi OuO'ng

- C6 thvc hi€n: 0,5

- Kh6ng thryc hiQn: 0

0,5 Thuc hiQn

khi c6 chi
dqo, hu6ng

ddn ctia
UBND tinh

5.2.7 Cdp nhQt kip thd th6ng tin crln b6, c6ng chric, vi6n chric tr8n
Phdn m6m Quan lf ciin bQ, c6ng chric

- 100% trudng hqp thry dOt thAng fin daqc cdp nhdt trong
vdng05 ngdy: I
-Kh6ngdqty\ucdu:0

1

5.3 Xdy dryng vd thqtc hiQn quy ait n"S xfr cfia ctin bQ, c6ng
chrhc, viAn chthc

.a
- C6 quy t5c img xriphir hgp: 0,5

- CAn bO, c6ng chric, vi6n chric ch6p hanh nghiOm quy tdc img
xir: 0"5

I Diiim muc
noy ta rcng

:. '1arcm cqc
fiAu chi

';thqnn pnqn

5.4 Chuydn il6i vi trt cdng tdc il6i voi c6ng chthc, vidn ch*c
khdng gifr chirc vqt lfrnh itgo, qudn I!,

- C6 ban hdnh k6 ho4ch, t6 chric thUc hiQn dung quy dinh vd
b6o c6o dAy dri, ki.p thoi: I
- C6 ban hdnh k6 ho4ch nhurg t6 chric thgc hign chua dring
quy dinh, chua hiQu qua ho{c baa c6o chua dAy du, ki.p thoi:

0,5

- Khdng c6 k0 hoach: 0

I

J.) Chdp hdnh k!,laQt, k! amng hdnh chfnh

- 100% can bQ, c6ng chirc ch6p hanh nghiOm: 2

- C6 trusns hoo can b6. c6ns ctrfc vi pham cac quv dinh

)



nh.mg chua toi mric xri lf lcl luat I

- C6 truong hqp crln bQ, cdng chric bi xri ly kf lu4t ho4c c6
tt.A . .A
khiOu n4r, tO c6o, phfur anh cua nguoi de& tO chirc, doanh
nghiQp li6n quan d6n crin bQ, c6ng chirc du-o. c th6m t4 xric
minh h c6 co sd: 0

s.6 I fnqc hten tinh gidn bihn chif theo NShi finh s6

1108/2014/ND-CP
| - C6 ban hdnh kC ho4ch: 0,5

: Tri6n khai thgc hiQn nghiOm tuc theo -ki5 ho4ch: 0,5 (ch6ng
ban hdnh ki hoqch thi n\i dung nU 0 diiim)

": 
C^o*b_4p_g_4g 1.ft Sy3"lhug-hi--gp-trung Sg hen qry_$,inh: 0,5

7'5 Eiilm muc
ndy ld tdng
di€m cdc
ti6u ch{

thdnh phdn

6 Cii cdch tiri chinh_.cdn-g*-* 
_ __.-..- 3

6.1 Chiip hdnh qay dlnh phdp luQt vi qudn I!, sth dt1ng ngbn
srich

- ThUc hiQn c6ng ktrai ngdn s6ch dAy d.tr vi ch6p hanh dung
c6c quy dinh ve quan ly ngdn s6ch: 2

- NOu vi ph4m 1 trong c6c nQi dung tr6n: 1

- Kh6ng thUc hign dung quy dinh vA quan lf ngdn s6ch bi ccr

-q..}.3IL99 
gBln-guy-9..1 yli; 0- ,

2

6.2 Thqtc hiQn tidt kiQm chi phi hdnh chfn,h

-Tt lA% tr616n: 1

- Dudi t0%:0.5

T

7 l4
7.1 u:rgfu Hsp-rr-s*l!-s!r-€-&e*g.tw 9

7.r.1 C6ng (Trang) thdng tin diQn tir 1 Cdn c* kilt
qud ddnh gid
Cilng/trang
TTDT trong
la* qud ddnh
giti xiip hqng
mtc dQ ilng
dunsCNTT

a) Cung cilp ddy dri th6ng rin theo quy dinh tai Nghi dinh s6
43t20tla{E-cP

- Dat t* 80%: 0,5

- Dudi 80%: 0

0r5 Dqt tb80%.: / *)
tong so atem
mqc ddnh gid
m*c dQ cung
ciip th6ng tin

b) Tinh kip thdi cria th6ng tin
- Kip thiri: 0,5

- Kh1ng kip thdi: 0

0,5 Eqt tit 80%
tdng si5 diiim
mqtc ddnh gid
tfnh kip thdi
cita th6ng tin

7.1.2 Tri€n khai vdn ban di6n trl 4



a) SO h6a, luu trt, luAn chuy6n, xt lli' vdn bin di/dr5n trOn

phdn m6m E-Office

- fiit cd vdn bdn d\n duqc sii h6a, lru trfi, ludn chuydn, xir
r) .l n

$, tr1n phdn m1m E-Office: I
- fiit ca vdn bdn di duqc tham mtru, xdt duyQt ftn phdn

mim E-Office: I

L Cdc co quan
t1t ddnh gid
vd cung ciip

tdi khodn
(vdnthrvd
ldnh dqo co

quan) d€
ki€m tra

Ei€n m4c
nay M rcng

diAm cdc
ti€u chi

thdnh phdn

b) Ty lQ vin bin di dugc ph6t hdnh du6i dang di$n ttr qua

phdn m€m E-Office

- Tb 90% trd lan: 2

- Tir 80% diln da6i 90%o: 1,5

- T* 70% ddn dadi B0%: I
- T* 60% d6n dudi 70%: 0,5

- Dwdi 60%: 0

L Cdc co quan
tr ddnh gid
vd cung ctip

tdi khodn
(vdn ttu) dii

kidm tra

Cdn cu ti€u
chi chiim

di€m CCHC
cia BQ N6i

yu

7.1.3 Ty le tdi khoan thu tliQn tri cdng qr dugc sfr dpng thudrng
.A 

^xuy€n tr6n tdng sO tdi khoin dd dugc cdp

- TrAn 80%: I
- Tir 50% d1n 80%: 0.5

- Dudi 50% hoqc cdn str &,mg thu di€n t* c6ng cQng dA giao
dich chuv€n m6n: 0

I Cdc co quan
tq ddnh gid.

S6 TTTT
kidm tra tr€n
hQ thiing thu
diQn t* c6ng

v1t tinh vd
cac nguon
th6ng tin

khdc

7.1.4 Srl dung chimg thu s5, chfi kf si5 tr6n vdn ban diQn ttr

- 100% vdn bdn di€n t{r do co quan phdt hdnh cd dAy drt
t , ,, .!

chthng thu s6 co quanvd chii lry s6 cdta ldnh dgo co quan: I
- Cdn vdn bdn diAn tu do co quan phdt hdnh thidu chilmg tha

,! t v | * 1 r : . rr r J
s6 co quan hofic chir hj,sO cira ldnh dqo co quan: 0,5

- Chua s* dqng: 0

1 Cdc co quan
t1r ddnh gid.

56 TTTT
kiiSm tra,

thiim dlnh

7.t.s K6t qud d1rnh gi6, xtip hang mric dQ img dgng cdng

th6ng tin trong nim
- Eqt t* 95% t6ng diAm ddnh gid trd lAn: 2

- Dqt tir 90% diSn dadi 95% tdng diAm ddnh gid: 1,5

- Dqt tif 85% dAn dw6i g0% t6ng di€m ddnh gid: I
- Dqt tb 80% ddn dadi 85% t6ng di€m ddnh gid: 0,5

- Eqt dudi 80% t6ng di€m ddnh gid: 0

nghe 2 Cdn c* kdt
qud ddnh gid

xilp hqng
m*c dQfing
dqngCNTT
hdngndm

7.2 Ap,,tWoS HQ thdng qudn lj, chfu lw{ng theo Ti\u chadn
qudc gia TCW ISO 9001:2008

5

7.2.1 ThUc hien tri0n khai vd cdng bO ap dpng hQ thdng quan ly
ch6t luqng ISO 9001:2008 cho tAt ci cdc ho4t dQng li6n

-^ A, ,t o r \ r 1 | 1

quan dOn giA{ quy6t thri tUc hanh chinh cho t6 chric, c6 nhAn

- Tr6n g0% thn {rc hdnh chfnh dugc c6ng bO ap dgng, th6

hiQn t4i:
^ t'!+ Bdn c6ng bO duqc th6ng bdo bdngvdn bdn d€n Sd Khoa

hoc vd C6ng nghQ: 0,25
!. .+ Ni€m yAt Mi trv sd co quqn vd c6ng bO ddy tldt trAn Trang

0,5 Ei€m mUc

nay td tiing
diiim cdc

fiAu chl
thdnh phdn

li



L

7.2.2

th6ng tin dien t* cfia co quan: 0,25

- Duoi 90%:0

- Ddnh gid thryc hi€n muc fiAu chiit luqmg ndm tru6c (tru6c
ngdy 25/12 ndm trudc): 0,5

- Ban hdnh myc tiAu chiit laerg (tru'dc ngdy 15/01 hdng
ndm):0,5

. T6 chilrc hoqt d6ng ddnh gid n\i b0 alinh kj,theo quy trinh
ddnh gid n\i b0 dd xdy dw7 (it nh,it 0I ndm/ldn, hodn
thdnh trudc ngdy 30/11 hdng ndm): 0,5

- TiAn hdnh xem xdt cila ldnh dgo hdng ndm (it nhiit 0I
li4gn,t9!s*kW"Mt gu_Q ttr\c nsay 20/72 hdng ndm): 0,5

Thr,rc hiQn 6p dUng vd duy tri ttit hQ thting quan lf chdt luqng
ISO 9001:2008 vdo ho4t dQng, g6m 4 tropt dQng:

Eiilmmac
ndy ld tdng
di6m cdc
tiAu ch{

thdnhphdn

7.2.3 ViQc ki6m sodt v{n henh hO thdng qurin lf ch6t luqng ISO

a) Thlrc hiQn diy dri viQc rd so6t, sria tl6i, b6 sung cfp nh4t
quy trinh giai quy6t thri tuc hanh chinh, k6 tir ttri vir tan
quy ph4m ph6p luft ho4c quyi5t dinh c6ng UO tfui tpc hdnh
chfnh c6 hiQu luc thi hanh

,Trongvdng30ngdy: I
- Trongvdng 45 ngdy: 0,5

b) Ap dsng il6ng bQ, dAy dri c6c quy trinh gi6i quyet thti tpc
hanh chinh dd rtugc thiet Qp vdi quy hinh tr6n ph6n mdm
mQt cria diQn tu: I
c).Thyc hiQn kh6c phuc c6c di6m khOng pht hgp cria HQ
th6ng quAn lf chAt iuqng ISO 9001 :200d ruu .a.^mn a,int
gi6 nQi b$, xem x6t ctra 16nh d4o vd cu,)c ki6m tra, girim s6t
cilacdc Eoan ki6m tra

- Dd thwc hiQn: 0,5

Cdn c* Bdo
cdo hit qud
thuc hidn

tAc D9NG c0a cAr cacn HANrr cHiNH
Mtfrc iIQ hii ldng cria t6 chfc, c{ nhffrr Adi vrli srp phgc vg
cfia co quan hinh chinh nhi nufc

Mttc dQ hdi lbng vi tiiip c\n dlch v1t

- D4t tu 80%trbI6n:2

- Dattu 77% - duoi 80%: 1.5

ETXIIH
8! IQ m*c
dd hdi ldns
phil hqp vbi
mqc tiAu di
ra trong Kd

hoqch
CCHC tinh
giai doqn

2016 - 2020



- Dat tr 75%- dua77%: I

- Dattu 70%- duor75%:0,5

- Dat duoi 70%: Q

1.2 Mtbc itQ hdi lbng vi Aiiu kiQn tiifp ddn vd phqtc vqt

- Dat tu 80% trs l6n: I

- Dat tu 77% - duoi 80%: 0,75

- Eat tu 75%- dua7lo/o:0,5

- Dat tu 70% - ducr7\%o: 0,25

- Dat duoi 70%:0

I

1.3 Mirc itQ hdilbng vi tnrt Qtc hdnh chinh

- Dettu 80%trbI€n:,2

- Dat tu 77% - duoi 80%: 1,5

- Dattu 75%-duor77%: I

- D4t th 70% - duotTlYo: 0,5

- Dat duoi 70%:0

?.

1.4 Mtbc itQ hdi tdng vi nAt qud, tiiin itQ gidi quydt cOng

TTHC

- DAttu 80%tbIdn:2

- Eat tu 77% - ducri 80%: 1,5

- Dat tu 75%- duu77%: I

- Dat tir 70% - dusrTlYo: 0,5

- Dat duoi 70%:0

viQc, 2

t.s Mrhc clp hdi lbng v0 stp phqtc vqt cfia cdn bQ, c6ng chtbc, viAn

chicc

- Dat tu 80% trb l6n: 2

- Dat tu 77% - duot80%o: 1,5

- E4t tu 75%- duot77%: I

- E4t tit 70% - duorTlYo:0,5

-Eptduoi 70%:0

2

1.6 Mftc @ hdi ldng vi ttdp nhQn vd xfr t!, th6ng tin phrtn hii
- Det tu 80%tt6l€n:2

- DAttu 77% - dusi 80%: 1,5

- Dat tu 75%- duorTTYo: 1

- Eat tu 70% - duorT1Yo:0,5

- D4t duoi 70%:0

2

1,7 Chi s6 mtic dQ hdi ling chang

- Eattu 80%t616n:2

- D4ttu 77% - ducri 80%: 1,5

- Dat tL 75%- duu77%: 1

- Dat tu 70% - duotT1o/o:0.5

2
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Xiy drpng vir thqc hiQn cfc giii phdp nAng cao ch6t
lugng phgc vg tqi ca quan, iton vi minho cd b6o c6o kfit

trong chi dao, rtidu hinh CCHC

Chu dQng rd s96! b5o c6o UBND tinh xrl ly cfucvucmg mic,
ch6ng ch6o vd chrlc ndng, nhiQm vp tr(in c5c linh v.uc quan

rt; d iti ;i6," ;; ;; ;ha; r"J,"eiai pr'"p *Ji'r'""
chi dao ctraUBND tinh

C6 tO chuc cdc hopt dQng thuQc pham .ri chr?c trdch, nhi-Om

v.u 1i0n quan dtin CCHC: hQi th6o, d6i tho4i vdi td chr?c,
c6ng ddn vA thri tgc hdnh chfnh, thgc hi6n co ch6, chinh
s6ch....

C6- m6 hinh, sring ki6n tham gia cuQc tlx *MO hinh, sdng
ki6n CCHC cia c6ng ch*c, viAn chftc tri" do tinh td chrlc
hopc c6 m6 hinh, sang ki6n, gi6i ph6p duqc UBND tinh
tt'9$ dBI -.t ig,eg lsst sg 4pjunglej_p_g ssgl.n_ep*-.
Di6m s6 ho{c thrl h+ng c6c ti6u chi, tiOu chi thanh phdn
trong c6c BQ chi s6: PAR-INDEX,qCI, PAPI thuQc ph4m vi
phu tr6ch tdng so vdi n[m trudc liAn kA lmdi tr\u chi tdng

th\m 0,5 diAm vd kh6ns qud 02 diAm

Thri tuc hinh chinh

T{ ?athtr tpc hanh chinh tr.uc tuy6n cta co quan dugc c6ng
b6 dOu c6 ph6t sinh h6 so
nr A. r ;. -*--^ ..---*---.-";Ph6i hqrp giai quydt TTHC theo co ch(i mQt cria li6n th6ng

Ctr quan du_oc giao chfr tri thqc bLi$n c6c cdng viQc,
nhiQm vB CCHC tai K6 ho4ch CCHC tinh Kh6nh Hda

Cdn cu c6ng
bii mdi nhtit

Didm

EIfM TRTT

Gti h6 so dA nghi thArn dinh sau thcri han quy dinh tai DiAu
5 Quy chti nhrmg chua qu6 5 ngdy (clb i6t ngdy b,! trh I

Kh6ng b6o c6o ho{c kh6ng c6ng b6 k6t qud xi5p h4ng, danh
g*rlf p*heng_kl$*_e-Itrg-9"rtt5tggiuo1*rjiqa*uic6pauoi

Tri6n khai lJr6ng dAy dri, kfp thdi cdc c6ng viQc, nhiQm vr,r

c6i c6ch hdnh chinh dugc giao t?i K6 ho4ch CCHC hang
ndm ctratinh

EiOm s6 ho4c thq harrg c6c tiou .hi, ;il; ;hi-,rtl"rr prtat
tongcitcBQ chi s6; PAR-INDEX, PCL lApl rhuQo phEn vi
php tr6ch giim so- v6i ndm tru6c fdn kA 1mfi trcu chi gidm
didm bl tr* 0,s diam)



c6 dcrn thu ph6n 6nh, kia; dtilkhi6;;;t,;6";;; ;#d;;;
gi6i quy0t c6ng vi6c, thri tpc hanh chinh, thiii dO, hdnh vi
gdy phiAn hd, nhtng nhi6u, cha4 tr6 cria c6n bQ, c6ng chric,
vi6n chrlc dugc co quan c6 th6m quy6n xri ly dung ho4c

Thri tpc hanh chinh c6ng khai khdng dAy dir, chfnh x6c tpi
B0 phfln ti6p nhfln vd tri kOt qui so vdi Quyrit dinh c6ng b6
cta Chri tich UBND tinh

-q|oj_11cp *antro;g 
11-o chuc, q{nhin 9oplrgg 1ig)

nhOi hqp gini quyiit thri tuc hanh chfnh theo co ch6 mQt cria
li6n th6ng ktrdng ddm b6o thoi hpn quy <lfnh (c6 bdo cdo

-c"1'!o"90"stg!-p!tti' l:j tlg rtrfuhp p.g, tt"Q Mt s!r,l,

Khdng c6 Th6ng b6o xin l5i, hgn lpi thoi gian tr6 ktit que d6i
vdi c6c trucrng 4qe!6 so tr6 han ho{c kh6ng c6 Th6ng b6o
tt ch6i gi6i quytit h6 so, n6u rd c6n cri ph6p ly eOi vOi ilO ,o
tr) ch6i gi6i quytit theg quy dinh; can UO *Oi cria r.u tiQn tir

C6 TTHC dugc cdng bd truc tuytin.mric dQ 3,4 nhmg trong
ndm tAt ch c6c TTHC tryc tuyrin d6u kh6ng ph6t sinh h6 so/ , ..t(cd nQp truc ti6p vd trgc tuy6n) ho{c c6c TTHC tr.uc tuy6n
c6 ph6t sinh h6 so nQp tr.uc titip nhrmg kh6ng c6 h6 so tryc

EO xdy ramQt trong nhtng trudng hgrp sau:

- Sri dpng thu diQn tri c6ng cQng (Gmail, yahoo,...) trong
giao dich c6ng w;
- Kh6ng kip thoi rir so6t, dA nghi thu h6i, thay d6i th6ng tin
thu diQn tri vd (ho{c) chimg thu si5 chuyOn ding d6i vcri
CBCC nglri huu, chuy6n c6ng rric (thwc hi€n ch|m lwn Ot
thdng hortc kh6ng thac hi€n);

- I(h6ng ph6i hanh vdn ban rtiQn tu d6i voi c6c vdn ban quy
dinh tai Di6u 5 vd Ei6u 6 euy6t dinh s6 20t20t4teE-
UBND.

B. TONG s6 ornn,r:

l5





Phg lgc 1A

QT SO TIEU Crri VA THANG DIEM DAC TTIU ,
AP DUNG CHO VAN PHONG UBND TINII VA TIIANH TRA TTNH

(Kdm theo Quy che ddnh gid, xdp hqng kiit qud thvc hi€n
c6ng tdc cdi cdch hdnh chinh cdc co quan, don vi, dia phuong trAn dia bdn tinh)

A. VAN PHoNG UBND Tinn

STT NQr DUNG VA rlSU Cni Di6m
cnuan

Di6m
tu

chffm

Nguiin
tni liQu
chfng
minh

hoic gifri
trinh

Ghi

chr[

u KET QUA THI/C HIEN NHIE,M VU CCHC

1 Cii cSch th6 ch6 6

LI Rd sotit, hQ thiing hda vdn bdn qry phgm phdp luQt 3

1.1 .1 Ban hanh K6 ho4ch rd so6t, hQ thting h6a vdn bAn quy pham
ph6p luflt hang ndm

- UBND tinh ban hdnh Ke hogch trong vdng I0 ngdy tc€ t*
ngdy Vdn phdng UBND tinh nhdn duqc hd so ftinh c{ra S0 Tu
phdp: 1,5

- Ban hdnh sau l0 ngdy: 0

1,5

t.1.2 Ban hanh b6o c6o rd so6t, hQ th6ng h6a vdn ban quy phem
ph6p lu4t hang ndm

- UBND tinh ban hdnh bdo ado trong vdng 10 ngdy kA tu ngdy
Vdn phdng UBND tinh nhQn duqc hd so trinh cila So Tu
phdp: 1,5

- Banhdnh sau l0 nsdy: 0

1,5

1.2 Ki6m tra vdn b,fin quy phgm phdp luQt 3

t.2.1 Ban hanh K6 hoach ki6m tra vin ban quy pham phdp luflt
hang ndm

- UBND tinh ban hdnh K6 hoqch trong vdng 10 ngdy kA tir
ngay Vdn phdng UBND tinh nhQn duqc h6 so trinh cila 56 Tu
phdp: 1,5

-Banhdnhsau I0ngdy:0

1,5

1.2.2 Ban hdnh b6o c6o k6t qud ki0m tra vdn ban quy ph4m ph6p

lu{t hang ndm

- UBND tinh ban hdnh Bdo cdo kiAm fta trong vdng 10 ngdy
t 1 ,, t r Trhrrn ,, r 1 ^kn t* ngdy Van phdng UBND tfnh nhAn daqc hd so trinh cila
SdTuphdp: 1,5

1,5

2 Cf,i cich thfr tuc hirnh chinh 10

2.1 Rd sorit, ildnh eid thfi tuc hdnh chinh 1,5 Gidm trir



a

Trinh cbng bO thrt tqtc hdnh chinh t,beo quy itlnh cfia Chfnh
phrt

- Tr6n 90% quy6t finh c6ng tO ttni rpc hanh chfnh duoc ban
hdnh trong vdng 10 ngdy k6 tu ngdy Vdn phdng UBNb tintr
nhfn duqc hd so trinh cria c6c co qua:r chuy6n m6n: 2

Thgc hiQn ni6m y6t, c6ng khai thri tuc,hanh chinh tai B0 ph0n
ti0p nhfln vdtrdk6t qui: dAy dri 2 hinh thric:

- Tt 80 - du6i 900/o:1,5

- Tir 70 - du6i 80%: I
- Tt 50 - ducri 70%:0.5

- Duoi 50%:0

khai thrt tuc hdnh chinh

- In thdnh cdc b0 tdi li€u ddt tqi bdn v;idt h6 so (g6m cd h6 so
mde: 0,5

- C6ng Htai trLn mdn hinh cdm rtng ffa cftu thti t4c hdnh
chinh: 0.5

Ty l0 thri tpc hanh chffi dugc c6ng kh.ai dAy dri, chinh xdc
tr6n Trang.th6ng tin ti6p nhan, gi6i quytit thri tpc hanh chinh
theo co ch6 mQt ctra Vdn phdng UgNUtioh
- 100% sii thil trlc hdnh ch{nh: 2

- Tit 90% - dudi 100%: 1,5

- Th 80% - duoi 90%: I
- Dudi 80%: 0

Tiln nhAn, xth I!,phdn dnh, ki6n nflb! crta cd nhbn, 6 chftc
m".ffi"Sry-gyy- linh hdnh chfnh vd fihrt tuc hdnh chfnh

2.3.1

2.3.2

Eidm mltc
nay M rcng

-. .2
arcm cac
ti€u ch[

thdnh phdn

Di6m muc
nfoi ld tiing
di€m cdc
ti€u ch{

thdnh phdn

2.4.2

2.4.3

C6ng khai th6ng tin duong ddy n6ng, quy itfnh quy trinh ti6p
nhan, xt lf phan anh, kiOn nghi cria c6 nh6n, t6 chirc

- Ni€m yh n\t dung hudng ddn theo 7h6ng tu s6 05/2014/TT-
BTP:0,25

- C6ng khai duong ddy n6ng theo etq,dt dinh sii I4/201s/eU_
UBND:0,25

Thgc hiQn viQc ti6p nh{n phan 6nh, kitin nghi cria c6 nh6n, t6
chfc d6i v6i quy dinh, tht tUc hinh ctLfnh

- Thwc hiQn d,iy dil, klp thdi quy dinh crta Ch{nh phil, UBND
tinh: I
:"-Tny.s-hs:trhata day_ M !stp"J!'s-i," 

q

Xt ly phan anh, ki6n nghi crta c6 nhan, t6 chrlc d6i v6i c6c
quy dinh hdnh chinh, thri tpc hdnh chinh
- Tiit cd cdc phdn dnh, kiiin nsht ddu duqc xu ti hodc kidn
nghi xu I! (cd bdo cdo cu thC): I

xrb li nt.ly-slp "n hpss l'"t'pns &ii* tts&lfl{"U: Q_

Thryc hiQn bdo ctto iinh hinh, kift Erd thryc hiQn ki6m sodt
thrt etc hdnh chinh theo euydt illnh s6 1654/eD_BTp vd

2.5

tlt "{i*P;/2"0!!(!-4TI tls.H p7/gZA!14_ stts- F0 rt



phttp

hlElt.g-o-qhp-fif.-q'fr-f rf-'-Ql..fi a[9nf Lg]-g

Thyc hiQn ti6p nhQn vd gidi quydt tudn bQ TTHC tsi B0
phQn ti6p nhQn vd trd kiit qud theo quy illnh tgi guyift ainn
s6 14/2015/OD-aBND crta UBND tinh

Hodn thiQn Quy chd td chftc vd hogt itQng cfia BQ phQn tiiip
nhQn vd tu'rt kdt qud theo quy ttlnh tgi Quyh itlnh s6

14/201

Thqrc hipn tiifp nhQn vd girti quyilt hO so ililng qay fiinh theo,xco chA mQt cira, co chA mfu cfta lidn thdng qay illnh tgi
Eiiu 12, Eiiu 13 Qayift itlnh sii 14/201n//D-(IBND

- C6 Th6ng b6o bO sung/tri hd so bdng v[n bin do ngudi c6
thAm quy6n kf, n6u rd l;i do, thoi hqn bilo c6o UBND tinh: 1

- C6 Thdng b6o tir chdi giAi quy6t h6 so bdng vdn ban do
,;A l ' 'ngudi c6 thdm quy6n k1i, nOu rd cdn cf ph6p 1)7 d6i vdi c6c hd

so tri chi5i gi6i quyiSt theo quy dinh: I

- C6 Thdng b6o xin l6i, hgn l4i thdi giantrhktit qu6 bdng vdn;'
ban do nguoi c6 thdm quy€n ky, giri cho co quan trinh hO so
dti ttrOng b6o cho t6 chirc, c6 nhdn eOi vOi hd so tr6 han: I
-'*Ung dyng cdng nghp th6ng tin phqc vy cdng tdc tidp nhQn,
gtrti quydt vd theo ddi, qudn $, hi sa

Ti le h6 so duqc ti0p nhan, gidi quy6t trOn phAn mAm mQt
ctra diQn tri so vdi t6ng sd hd so c6c thri tUc hinh chinh phii
,l r .^ t A
thUc hiQn co ch6 mdt cta, rn6t cria li6n thdng theo quy dinh:

- Dqt 10094: I
- Eat t* 90% ddn dadi l00ok: 0,5

- Dqt du6i 90%: 0

Qu6 trinh gi6i quytit h6 so dugc cflp nh4t l6n phdn m6m mQt

""u 
aig+ g*9t_"9 ygj _qy-{11j*l' eigj qgy-gj"h9 flg.fir-"-1-9

Tao lflp co s0 dir liQu dO quan ly, xir lli tr6n PhAn mdm mQt
cta diQn trl

t^ r: 1,^- Tqo lQp hd so diQn t* tir h6 so ddu vdo do cdc co quan, don
vi trinh: 0,5

,BND

Diilm muc
nay td t6ng

+,1
Qlem cac
ti€u chi

thdnh phdn

- CAp nhQt ddy dil th6ng tin t6 chthc nQp hi so theo Chi thi sd
I2/ck-ltPl!D_ytseylo/_a/.zQKe:ts""V_B_IP{itrh:9,J"-

Kdt qud girti quyiit thrt 4tc hdnh chinh

- rc}% h6 so dung hqn: 6

- Tt 98% - duoi 100%h6 so dun

Ki€m tra
ffAn phdn

mdm
MCDT.
Cdc co

quqn rcng
hqp bdo
cdo vd

cung cap
tdi khodn

:.1 ,,l
ae ffiem

ffa

3.4.1

3.4.2

3.4.3

I

-t 
,(

Inong Ke

trAn phin
mem

KSTTHC

Ei€m muc
nqy la tong
diiim cdc
fiAu chi

,t \ r r )
rnanfi pnqn



il

- Tt 96% - dudi 9S% hd so dung hqn: 4

-Tn94% - dudi 96%hd so dung fun: 3

- Ti 92% - dudi 94%hd so dung h4n:2

- Tir 90% - dudi 92%hd so dring h4n: 1

- Eung hqn du6i 90%:0

86 N6i vtt
vd Chuong
ninh hdnh

I
aQng so

12-CTr/TU
Tinh fiy

3.6 "T!_u:"1,i9f""!lry"!_u:-!gn *tnb !rc, lyyan qua mqns internet 4 Gidm trir

3.7 Thryc hipn itdnh gid, nhQn xdt cdn bQ, chng chrbc, viAn chftc
tham gia trong quy trinh xtr $, hb sa thit tqtc hdnh chfnh
trhn phfrn mdm mQt cfira ttiQn tir
- ThUc hiQn hang thring: 1

- Thgc hiQn hing qu;f: 0,5

- Kh6ng thltc hipn: 0

I

m rAc ogNG cuA cAr cAcu HAr\rH csiNn l4
1 Mric tIQ hiri ldng cria cfc s0, nginh, tlia phuong tt6i vrl,i slr

ph6i hqp trong c6ng tfc tham mrru, gifri quy6t thri tgc
hirnh chinh cfra Vin phdng UBND tinh

13 DTXHH
8i'lQ mthc

dQ hdi ldng
phil hq,
vdi mqc

ti€u di ra
trong Kii

hoqch
CCHC giai
doqn 2016

- 2020)

1.1 Tinh kip thoi trong viQc tham muu trj6n khai c6c vdn ban chi
d4o ctra Trung ucmg

- D4ttil 80% h0l€n:2
- Ept tir 77% - duoi 80%: 1,5

- D4t ttr 7 5% - duo^ 77%: 1

- D4t tu 70% - duuT'Yo:0,5

-Datduoi 70%:0

2

1.2 Tinh kip thdi trong vipc ph5i hgrp tham gia hoan thiQn c6c dg
th6o vdn ban trinh HEND, UBND tinh

- EAtt') 80%trdt€n:2
- D4l td 77o - duoi 80o/o: 1,5

- E4ttt 75%-duu77Yo: I
- E4t tu 70% - duorTlYo:0,5

2

1.3 ViQc dim bio thoi han ph6i hqrp giai quyi5t thri tgc hanh chinh

- E4t tu 80% to l6n: 3

- E4ttu 77% - dusrS}Yo:2

- E4ttt 75%-duot77Yo:1

- D4t tir 70% - dusr75%:0,5

- E4tduoi 70%:0

a



1.4 Tfnh kip thcri trong viQc tham muu trinh k)t hO so do cdc s0,

ngirnh, dia phucng trinh UBND tinh, Cht tich UBND tinh

- D?t rir 80% trd I€n:2

- E4ttil77% - duoi 80%: 1,5

- Dat tu 75% - dua77%: I

- D4t tir 70% - duqL75%:0,5

- Dat duoi 70%:0

2

1.5 Tinh kip thdi trong viQc phdi hgrp bO sung, hoin thiqn hd so

do c6c s0, ngdnh, dia phuong trinh ky

- Dpt tu 80%tx6l€n:2

- Dat tt 77% - duoi 80%: 1,5

- Dattu 75%-dusr77%:l
- D4t tu 70% - duorTloh 0,5

- Dat duoi 70%:0

2

1.6 Ddnh gi6 chung (m*c d0 hdi tdng chung ve chiit luqng, tiiSn
:.

d0 Sidi quy€t c6ng viQc cita Vdn phdng UBND tinh)

- D4t tu 80%trbI€n:2

- Dat tu 77% - duoi 80%: 1,5

- Dpt tu 75% - duuTTYo: I

- D4ttu 70% - duoiT\o/o:0,5

- Dat duoi 70%:0

2

) Xf,y dgng vir thgc hiQn cdc giii ph6p ning cao ch6t luqng
trong cdng tic tham mlru, giii quydt thri tgc hirnh chinh
t4i ccr quan, c6 b6o c6o k6t qui gfri SO NQi vU

I



B. THATIH TRA riNnt

t 
Nqi dung, ti6u chi til{nh gi6 tr6n thay rtr6 tttqc III. Tfc tlQng cia Cii cich hinh chinh cta phu luc 1

do Thanh tra tinh kh6ng thu0c di5i tugng kh6o sdt, rtSnh gi6 mric d0 hii ldng do UBND tintr t6 chrlc.

STT NQr DrrNG vA rlilu cHi Di0m
chuin

Di6m
tF

ch6m

Ngudn
tni [Qu
chring
minh
ho[c
gini

trinh

Ghi
chri

I Cdng tdc thanh tra kinh t6 - xe hQi

- TriiSn khai vd kiSt ttnic dung thoi h4nL c6c cuQc thanh tra kinh
t6 - xd hQi theo kti hoach dg 100%: 5

- E4t til 95% - dudi 100% kti hopch: zf

- D4t tt 90% - dubi95% kO ho4ch: 3

- Dat tu 85% - du6i90% ki5 ho4ch: 2

":Prpi*8-l-Ye$"

J

2 Cdng thc gikiquy6t khi6u n4i, t6 ci,o

- Giei quy6t khi6u npi, t6 c6o thuQc thAm quy6n cira Chtr tich
UBND tinh do Thanh tra tinh tham mtru dat 100%: 5

- Eat tt 95% - du6i 100%: 4

- Eat tt 90% - du6i95%:3
- Dat tr) 85% - duti90%:2
- Du6i 85%: 0

5

3 Cdng tdc phdng, ch6ng tham nhiing;

- Tham muu Chtr tich UBND tinh xdy dpg Ke hopch vd
tri6n khai 100% kti ho4ch ki6m ha, thanh tra tr6ch nhiQm
trong viQc thyc hiQn Luft phdng, chting tham nhfing theo
chfc ning cria Thanh tra tinh: I
(Kh6ng dqt kii hoqch thi mdt % kii hostch kh6ng dqt tri,r 0,5d)
- C6 gi6i ph6p tfch cgc trong vipc chi dpo cdng chric, ngudi
lao dQng ctra Thanh tra tinh thlrc hiQn t6t c6ng t6c quan lf tdi
sdn c6ng, thgc hanh tiiSt kiQm ch6ne liine phi: 0.4

l14 Di6m
mqc ndy
ld tiing

a.,l
arcm

cdc fiAu
chi

thdnh
phdn



Phu luc 2

Ar usNG crro uil^S 3xi?ffiK,'#iilTlilf^1HT"o rHuec riNH
(KAm theo Quy ch€ ddnh gid, xdp hqng k€t qud thuc hi€n

c6ng tdc cdi cdch hdnh chinh cdc co quan, donvi, dla phaong trAn dia bdn tinh)

A. NQr DUNG, TrtU CHi OAWH crA VA DrEM CHUAN

STT NOI DUNG VA TIEU CHI
Ei0m
chuin

Ei6m
tu

chim

Nguon
tni H$u
chftng
minh

ho{c giii
trinh

Ghi
chri

I vn cui EAo, DrEU nANn cAI cAcH HANH cHiNH 9

I Xfly dprg vi thqc hiQn k6 ho4ch cf,i cich hinh chinh
(ccHC)

2r5

L1 Ban hirnh k6 ho4ch CCHC
- Kh6ng qu6 30 ngdy k0 tir ngiy kO ho4ch cua tinh dugc ban

hanh:0,5

- Ban hdnh sau thoi han tr0n ho{c khdng ban hdnh: 0

0r5

1.2 Chdt luqng cfia Kit' hogch CCHC

- X6c dinh dAy dtr nhiem vg CCHC tr€nT linh v.uc CCHC, cp
., A, ,
th6 h6a c6c nhiQm vg du-o. c giao t4i K0 ho4ch CCHC cria tinh
vdo k0 ho4ch CCHC cta co QUffi, dcn vi: 0,25

- X6c dinh rO k6t qu6, sin phdm d4t ducr. c: 0,25

- C6 phdn c6ng tr6ch nhiQm vd titin d0 thUc hiQn: 0,25

- C6 bO tri kinh phl0,25

(Co quan kh6ng ban hdnh kii hoqch thi n\i dung ndy 0 diAm)

I DiiSm muc. '. -:nqy lq Iong
diiim cdc ti€u

chi thdnh
phdn

1.3 M*c ilp hodn thdnh ki{ hogch CCHC

- Hodn thanh rcA% c6ng viQc, nhiQm vp k6 hoach: 1

- Hodn thanh tu 90% - du6i 100% c6ng viQc, nhiQm w kC

ho4ch: 0,5

- Hodn thanh tir 80% - duoi 90%o cdng viQc, nhiQm vu k6
hoach:0,25

- Hoan thanh du6i 80%: 0

(Co quan khing ban hdnh kA hoqch thi n\i dung ndy 0 di\m)

I

)v V0 nien tra CCHC 215

2.1 ViQc xfry dVng kd hogch kiAm ta CCHC

- C6 ki5 ho4ch ki6m tra ft 30% s5 co guffi, dcrn vf : 0,5

- C6 kC ho4ch ki0m tra dudi 30% si5 co QUffi, don vi: 0,25

- Kh6ng c6 kti ho4ch ki6m tra: 0

0r5



t

2.2 Th,Vc hipn kif hogch kiAm tru fthA hiQn qua Bdo cdo kiit qud
kiAm tra)

- Thsc hiOn 100% k6 hoach: 1

- Thpc hiQn tt 80% - dudi 100% k,5 hosch: 0,5

- Thyc hiQn dudi $}%kehoBch: 0

(Co quan kh6ng ban hdnh kA hoqctk thi n\i dung ndy 0 diem)

I

2.3 Cd vdn bdn kift luQn vd x,fr l!,sau ki6m fia cfia ngwdi itfinT
Itfru co quan, ilon v!

I

3 Thqc hiQn nhiQm vg dugc giao tqri K6 ho4ch tuy6n truydn
CCHC tinh
- Thlrc hiQn 100% theo kri ho4ch: I
- Thyc hiQn tt 80% -du6i 100% kd ho4ch: 0,5

- Thyc hiQn du6i 80% k6 ho4ch: 0

I

4 Thgc hipn ch6 dQ b6o c6o CCHC rllnh k) I
4.1 SO lwgng bdo cdo (02 bdo cdo qu!,

cdo ndm)

- Dtr s6 lugng b6o c6o:0,25

- Kh6ng dri s6luqng b6o c5o: 0

bdo cdo 6 thdng vd bdo 0,25

4.2 ThN hgn g,fri bdo cdo

- Toan bQ b6o c6o gui dring thoi girur quy dinh: 0,25

- C6 b6o c6o tr6 h4n: 0

0,25

4.3 Chdt lwgng bdo cdo

- Dif dri thdng tin, dring huong din, c6 d6nh gi6,ki6n nghi
cg th6: 0,5

- Kh6ng dpt y6u cAu: 0

0,5

f, Vd t6 chfc chi tlgo, tlidu hinh CC:HC 2

5.1 Phdn chng, pnAt ngp thtgc hiQn chng tdc cdi cdch hdnh
chinh

- C6 ban hAnh Quy ch6 qu6n ly, th;rc hiQn c6ng t6c c6i c6ch
hanh chfnh: 0,5

- C6 phdn c6ng trrich nhigm, quy dinh chirc tr6ch, nhi6m v.u
cp th6 ctra t6 chric, cdn bQ chuy6n tr6ch chi c6ch hdnh chinh:
0,5

I Didm m4,c

ndy ld t6n:g

diiim cdc ilAu
chi thdnh

ph,in

5.2 Gdn kdt qud thrgc hipn CCHC vtft tthi rlua khen thwhng
- Trong quy chi5 thi dua - khen thucmg c6 quy dinh cp th6
c6c ti€u chi vA thUc hiQn cai c6ch trimn crunfr: O.S

:-{l{ss_e-e_ sy-y_-$",*h: I _

0r5

5.3 Td chftc tdng kA cilng tdc CCHC ltdng ndm
- C6 thpc hiQn t6ng ki5t c6ng t6c CCIHC: 0,5

- Kh6ng thuc hiQn: 0

015
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1 Cii cfch thO ch6 6

1,1 Ban hdnh vdn brtn quy tfinh c4t th| co chd, chtnh stich theo

phdn.ciip hogc fii6n khai cric quy ctlnh, co chd, chinh stich

do cilp tdn ban hdnh

- Ban hanh kfp thoi vd dung quy clinh: 1

- Ban hanh chua kip thoi ho{c chua dung quy dinh: 0

I

1.2 Rd sorit, hg thhng hda vdn bdn quy phgm phdp lufrt 115

r.2.1 XAy dpg K6 hopch rd so6t, hQ th6ng h6a v[n bin quy pham

ph6p luflt
- Ban hdnh trudc ngdy 0t/3 ndm kA hoqch: 0,5

- Banhdnh saungay 0I/3 hodc kh6ngbanhdnh: 0

0,5

r.2.2 ThUc hiqn cn6 AO b6o c6o hang ndm vC tOt qui rd so6t, hQ

th6ng h6a vdn ban quy pham ph6p luft
- Bdo cdo &ing nQi dungvd dilng hgn: 0,5

- Bdo cdo khhng dting nQi dung hofic bdo cdo trd hqn: 0

0,5

1.2.3 KiiSn nghf hoan thign, d6ng bQ h6a c6c quy dinh, chinh s6ch

tr0n c6c linh vr;c quan lf
- C6 kiAn nghi hodn thiQn, dOnS b0 h6a cdc quy dlnh, chinh

sdch: 0,5

- Kh6ng c6 kiAn nghi: 0

0,5

1.3 Kihm tra vdn brtn quy phgm phdp luQt 1,5

1.3.1 X0y dlmg k6 hopch ki6m tra vdn ban quy ph4m ph6p lu{t

- Banhdnh trudc ngdy 0l/3 ndm k€ hoqch: 0,5

- Ban hdnh sau ngdy 0I/3 ho(c kh6ng ban hdnh: 0

0,5

t.3.2 ThUc hiQn cn6 eO b6o c6o hang n6m vC tl0m tta, xrl li vin
b6n quy ph+m phrlp luflt

- Bdo cdo dilng nQt dung vd dilng hqn: 0,5

- Bdo cdo khdng drtng n\i dung hoQc bdo cdo ffd hqn: 0

0,5

1.3.3 Xft ly ktit qud kitim tra

- Xh ti, kiiin nghi xtt ly kip thdi vdn bdn trdi phdp ludt theo

quy dinh: 0,5

- Khing thuc hi€n: 0

0,5

1.4 Theo ddi thi hdnh phtip luQt ?

r.4.1 Mric d0 hodn thanh K6 ho4ch theo d6i thi hdnh ph6p luat

- Dqt 100% kd hoqch: I
- T* 85% - dudi 100% k€ hoqch: 0,5

- Tit 70% - &rdi S5% ke hoqch: 0,25

- Duoi 70%kA hoqch: 0

I

1.4.2 Thuc hiQn cn6 AO b6o c6o theo ddi thi hanh ph6p luft
- Bdo cdo &ing nQi dung vd dilng hqn: 0,5

- Bdo cdo khdng d{mg nQi dung hoQc td hqn: 0

0,5

1.4.3 Xir l)? nhfrng b6t cfp qua theo doi thi hdnh ph6p luit 0,5



bdt cQp duqc nh I! lrcQc nghi x* l!: 0,5
- Khing x* l!, hoqc kidn nghi x* l.f : 0

Cfri cfch thri tgc hhnh chfnh

Rd sodt, rlon gidn hda thrt fiic hdnh chfnh

Ban hdnh Ki5 hoach ki6m so6t thri tpc hanh chinh (c6 nQi
dung rd sorit thri tgc hanh chinh)

lKhing qud 30 ngay ke tu ngdy ltd hoqch crta finh daqc ban
hdnh: I
l Ban hdnh sau thdi hqn nAu ft€n

Xirl! cdcvdnd6 phrlt hi-6n qua rd so6t

- C6 bdo cdo k€t qud rd sodt dring thdi hqn: 0,5
- C6 phuong dn ilon gidn h6a tlfi tqc hdnh ch{nh hoQc c6
kiAn ngh! s*a d6i, b6 sung, bdi b6 quy dinh tht) tuc hdnh

Di,im nn4c

nay td 6ng
di€m cdc fiAu

chf thArnh

ph,in

COng khai thrt etc hdnh ch{nh

Thyc hiQn ni6m ytit, c6ng khai rhri tpc hanh chinh tai 86
phQn ti6p nhfn vd trd ki5t qu6: DA;r dri 3 hinh thric: Ni0m v6t
!:l_!*q ni€m y6t thri tqc hanh chfnh (g6m danh niuc
JJH9,ul,n0i du$g thri tyc); In thanh c6c b'6 tai liQu d{t t?i
ban vi6t h6 so (gdm ci h6 ss m5u); C6ng khai tr6n man hinh
c6m img ha ctlu thri tUc hanh chinh: 1

* thiAu I hinh thtirc tril 0.5 did

Ty l0 thri tgc hdnh chinh dugc c6ng khai dAy dtr, chfnh x6c
tr6]1 Trang th6ng tin diQn tr?, C6rLg titip nhQn vit gi6i quy6t
thri qrc hanh chinh theo c,o ch6 m()t cria cria co quio, dcm vi
so vcri Quytit dinh c6ng b6 cta Ctrii tictr UBND tinh
- I00f sii tht) tuc hdnh chinh dul,c s5r* khai dAy drt, dilng
quy dlnh: 1,5

- Th 90% - dudi 100%: I
- T* 70% - dudi 90%: 0,25

- Dudi 70%: 0

2.2.2

f_ify 
rylAn, xfc li,phdn dnh, kiiln ngh! cfia cd nhAn, n 

"n*"tl6i vdt cdc quy itlnh hdnh chfnh va ffnC

dfi, kip thdi: 0

961g khai th6ng tin dulng ddy n6ng, quy dinh quy trinh ti6p
nhAn, xri lf phan rinh, kiOn nghi cria c6 nhen, tO .ni.
- NiAm ydt n\i dung haong ,Jdn theo Th6ng tu sij
05/2014/TT-BTP: 0,25

- C6ng khai dudng ddy n6n5i theo euyAt dinh sii
I4/2011/QD-UBND: 0,25

$yc lrjln viQc ti6p nhfln phan 6nh, ki6n nghi cta c6 nhdn, t6
chric ddi v6i quy dinh, tht tqc hdnh chinh
- Tluc hi\n diy dr), kip thdi quy dinh cria Chinh phil, UBND
tinh: 0.5

Di€m mqtc

ndy td tiing
ili€m cdc fiAu

chi thdnh
phdn



z.i.J Xt li phan 6nh, kii5n nghi ctra c6 nhdn, tO chric d6i vdi c6c

quy <tinh hanh chfnh, thri tgc hanh chinh

- fiit cd cdc phdn dnh, kiiSn.ngh! diu duqc xa l!, hoQc kidn

nghi xtr li G6 bdo cdo cq thQ: I
- Kh6ns xtr lf, xt:r li, chdm hoqc kh6ns ki€n nshi x{r ti: 0

I

2.4 Thtgc hiQn bdo ctio tinh hinh, kiit qurt thryc hiQn ki6m sodt

thrt Qtc hdn! chinh theo Quy& ttlnh sd 1654/fiD-BTP vd

Thilng tw s6 05/2014/TT-BTP ngdy 07/02/2014 crta BQ Tt
phtip

- Dt s6lugng b6o c6o: 0,5

-fdt cab6o c6o dune thoi han: 0,5

I Eidm muc
nay ld t6ng

diAm cdc fiAu
chi thdnh

phdn

2.5 KiAm fia vi.6c thqc hiQn hogt ttQng kiim sodt thrt fitc hdnh
chfnh Aifivtl,i UBND ciip xd

- le1 dUng K6 ho4ch kir5m tra viQc thgc hiQn. hopt dQng

ki0m so6t thir t.uc hanh chinh d6i v6i c6c dcrn vi cAp xd: 0,5

- 100% dcm vi duo. c kii5m ffa theo K6 ho4ch: 0,5

- 86o c6o ktit qui kiOm tra dAy du nQi dung vd dung thdi
han: 0,5

115
Di€m mqc
nay ld t6ng

di1m cdc tiAu
chi thdnh

phdn

3 Thqc hi$n ccr ch6 mQt cira, mQt cfra liOn thdng 2l

3.1 Thrye htpn tiiip nhQn vd. gidi quydt todn bQ TTHC tgi BQ
..4ph\n fiAp nhQn vd trd kdt qud theo quy illnh tgi Quydt il[nh

so tttZOtV/il-UBND

I

3.2 Hgdn thiQn Quy cnd tA chftc vd hogt itQng c,fiu,BQ ph\4
tiiip nhQn vd trd kdt qud theo quy itlnh tgi Quydt itlnh sb

14/201'/OD-aBND

I

3.3 Thrpc hiQn fiifp nhQn vd gidi quyiit hi so clrtng quy trinh
theo co chA mQt crba, co chA mQt cfta fiAn thdng quy itlnh
tsi QuyA ttlnh sii 14/201,/QE-aBND

- Hu6ng ddn hoan thiQn h6 so ban dAu bang Phi6u hu6rng

d6n: 0,5

- Y€u cAu bO sung h6 so t5i da khOng qu6 01 lAn trong su5t
A,

qu6 trinh gidi quy6t h6 so: 0,5
o t.L r J _ 1, I \. ,- !6 Th6.ng b6o b6 sung h6 scr bdnq, vdn ban do ngudi co

thdm quy€n k1i, n6u 16 l;f do, hu6ng ddn cg th€: 0,5

- C6 Thdngbfuo tir chdi gi6i quy6t h6 so bang vdn ban do

nguoi c6 thAm quy6n k1f, nOu rO c6n cri ph6p l)t d6i vdi c6c
, }.A.
h6 so tu ch6i giai quyOt theo quy d!nh: 0,5

- C6 Th6ng b6o xin l5i, hgn lai thoi gian tri ktit qui b5ng vdn

b6n do nguoi c6 th6m quyAn k)7 d6i v6i hd so trd h4n: 0,5

- Xri li theo dung quy dinh tai di6m b khoan 3 DiAu 12

Quytit dinh sO 14/2015/QD-UBND eOi vOi c6c trudng hqp
hd so qua thAm dinh, them tra, xdc minh chua dir tli6u kiQn

giai quy6t: 0,5

3 Di6m mqc

nqy td tong
dtem cac trcu

chi thdnh
pnan

3.4 (fng dyng c6ng nghQ thilng tin phqtc vqt cdng tdc tidp nhQn,

sidi quyb vd theo ddi, qurtn $, hi so
3 Kidm tra

tAnphdn



m€m MQt
ctha diQn

tfc. Cdc co
quan iling
hqp bdo
cdo vd

cung cdp
tdi khodn

dA kthm tra
3.4. Tj' l9 hO so dusc ti6p nhfn, giai quyrit tr6n ph6n mAm m6t | 1

cria diQn tri so v6i t6ng s6 h6 so ctic thri tUc henh chinh phai I

thyc hiQn co chti mgt cria, mQt crla li6n th6ng theo quy dinh: 
I

- Eqt 100%: I 
I

- Eqt tit 90% d6n duoi 100%: 0,5 
|

- Eqt dudi 90%: 0 I

3.4.2 Qud trinh gi6i quy6t hd so dugc c{p nh{t l6n ph6n mAm mQt
cria di9n tu dung vdi qud trinh gidi quy6t h6 so thUc tri

Tao lfp co sd dfr liQu dd qudn l;i, :xri l1f tr6n ph6n m6m mQt
cta <1i9n trl
- Tgo lQp hO so diQn t* t* h6 so a'du vdo do c6ng ddn ngp:
0,5

- CAp nhil ddy drt th6ng tin ngudi nAp h6 so theo Cht thi sd
I9/CT-UBND ngdy 29/8/2016 cfia UBND tinh: 0,5

I

3.4.3 I Didm mttc
ndy ld t6ng

di€m cdc ti€u
chi thdn,h

phdn

3.5 Kdt thri tuc hdnh ch{nh 7

3.5.1 K6t qui gi6i quyi5t thir tqc hanh chirfi
- 100% h6 so dring hqn: 6

-Tu98% -dudi 100%h6 sodilnghsn: 5

- Tu 96% - duoi 9S% hd so dting hqn: 4

- Tit 94% - dudi 96% hd so &ing hqn: 3
- Tit 92% - &^rdi 94% hA so &ing hqn: 2

- Tu 90% - dudi 92% hA so ffiing hqn: I
- Dfing hqn dudi 90%: 0

6 Thdng ke
trAn phdn

m€m
KSTTHC

Cdn c*tiiu
chi chiinr

diiim CCUIC
cia BO Nli

vq vd
Chwong

trinh hdnh
dQng sii L?-
CTr/TUTi:nh

l:tY

3.5.2 Ty lQ UBND c6'p xd c6 t00% sO trO so TTHC tiep nhQn
trong nflm dugc gi6i quytit dring hqn:

- IA0%s6coquan:1
- Ttt 80 % - dadi 100% s6 co quan: 0,5

- Dudi 80% sii co quan: 0

1 Thdng kO

tr1n phdn
mim

KSTTHC

Cdn.c* tiiiu
chf chtim

di€m CCEC
ctia BQ N(ii

v1t vd chi dqo
tqi NQ ctirz

cia TV Tinh
iy

3.6 ThEc hiPn thfi tyc hdnh chinh trqtc tuydn qua mgng
internet

J

3.6.1 Cflp nh6t kfp thoi, AAV Att thtr tsc henh chinh du_o. c ti6p nhqn
vg eiai quyi5t hgc tuy6n theo danh,mpc do UBND tinh c6ng
b5 tren Phdn mdm mQt cria diQn trl

- DAy di: 0,5

- Sfu thai (rong vdng 05 ngdy ka tu ngdy quyi* dinh c6ng
b6 cd hi€u lac): 0,5

I Kiiimtra
ten Trang
thdng tin
TTHC cua

co quan

Didm mltc
nay ld tdng

didm cdc fiAa
ch{ thdnh

phi,

6



3.6.2 Ti le hd so tryc tuy6n mric dQ 3, 4 dugc ti6p nhfn,
i. ., . ,

quy6t thAnh cdng so v6i chi ti€u dugc UBND tinh giao

- Eqt 100%: 3

- T* 90% - dudi 100%: 2,5

- T* 80% - dadi 90%: 2

-Ta70%-dudi80%: 1,5

- Til 60% - dadi 70%: I
- Dadi 60ok: 0,5

giiti aJ Th6ng ke
*Anphdn
mim Mqt
ctca diQn

ttr. Cdc co
quan tting
hqp bdo
cdo vd

cung ctip
tdi lchodn

de ktem tra

Cdn a?tiAu
ch{ chiim

diiim CCHC
cila BQ NQi
vu;chi dqo
cia UBND

tinh.

J.O.J
6, rA ! I - ' r I A
Tj' l€ don vi cdp xd" co h6 so tryc tuyOn dat til l}%trb l6n so

,. .a ,;
vdi tdng hd so ph6t sinh cha cdc thri tgc hanh chinh dd dugc
cdng b6 thUc hiQn tryc my6n

- Th 50% don v! ctip xd tr& lAn: I
- Tir 40% - duoi 50% donvi ciip xd: 0,75

- Til 30% - dadi 40% don vi ciip xd: 0,5

- Durdi 30% don vl ciip xd: 0

I Th6ng k€
trAn phdn
mim M6t
cba diQn

tt. Cdc co
quan tiing
hqp thdnh

bdng kA chi
tiAt timg
donvi vd
cung ciip
tdi khodn

dd ktem tra

Cdn c* ti€u
chi chiim

di€m CCHC
cila B0 NAi

vu

3.7 Thpc hiQn ifuinh gid, nhfin xdt cdn b8, cdng chtbc, vidn
chtbc tham gia trong quy trinh x,fr $, hO so thtt tltc hdnh
ch{nh tAn phdn mim mQt cfra itiQn ttr

- Thpc hiqn hang thang: I

- Thyc hiQn hang quf: 0,5

- Khdng thpc hiQn: 0

T

4 Cii cdch td chric bQ mny J

4.1 Hodn thipn chftc ndng, nhiQm vy, quyin hgn, co cda 6
chtic phbng chuy€n m6n

- Ban hanh Quyi5t dinh quy dinh chric ndng, nhipm w, quyAn

han vd co cAu td chilc ctra Phdng chuy€n m6n trong vdng 15

ngdy kC tir ngdy UBND tinh c6 vdn ban hucmg din: 1

- Tt 16 ngdy d6n 30 ngdy: 0,5

- Sau 30 ngdy: 0

I

4.2 Hodn thiQn quy chii ldmvipc
r ( r. I r i- C6 quy ch6 ldm viQc phu hqp v6i quy dfnh phfp lu4t va

hien tr?ng co c6u tr5 chric, nhdn sy: 1

- Khdne dat y€u cAu: 0

I

4.3 Hodn thipn co chd phiSi ha.p qudn lf,nhd nutf'c

- Cht trVph6i hqp ban hdnh hoflo trinh oo quan 06 th6m
quyen ban hinh quy chti pfrOi hoo e6i vOi c6c linh v.uc, nQi

dung quan lf c6 y6u cdu ph6i hgp liOn ngdnh: I

- C6 ph6t sinh vOu cAu nhrmg kh6ng thuc hiOn: 0

I

4.4 Ei xudt phwong tin phbn ciip, tiy quy€n qudn $, nhd nud'c
trdn cdc linh vqc

I



- C6 b6o c6o d€ xu6r 1

- Kh6ng c6 b6o c6o: 0

HiQu qurt thyc hiQn cdc nhiQm vqt, c6ng viQc itugc UBND
tinh giao

- 100% dung thdi h4n: 1

-Tt98% - du6i 100%: 0,5

-Tt g5%- du6i 98%:0.25

- Dudi 95%:0

{AI 0,f"g vir nffng cao ch6t hgng iIQi ngfi cdn bQ, cdng
chrfrc, viOn chrfrc

Th6ng ka
ftAn phdn
mim nhdc

vi€c

T,tyiu dqng, sfr dqtng vd qudn I! ciing chthc, vihn chftc

Tri6n khai rd so6t vn b6 trf crin bQ. c6ng chrlc theo vi trf viQc
ldm duo. c duyQt

- Cd thltc hi€n rd sodt hiQn trqng ctin bf, c6ng chrlc so voi m6
td c6ng viQc vd klryng ndng Iryc cilcr vi tri vi€c ldm dugc duy€t
(cd bdo cdo cqt thq: 0,5

- fy rc cdn bQ, cdng chtic du.oc b(i tri phit hqp voi m6 td c6ng
viQc vd khung ndng lqrc cila vi tri vlQc tdm dqt ti^r g0% tr6lAn:
0,5

Mrlc d0 thlrc hipn co c6u ng4ch c6rrg chrlc theo v! ki viQc ldm
dugcph€ duyQt

- T* 80% cdn bA, c6ng chrirc cd ngqtch c6ng chrhc phit hqp voi
yAu cdu ngqch c6ng chtlc cuavi fiti€c tdidu.oc i,ryA, i,S
- Tu 70% - dudi 80%: I
- Th 60% - duoi 70%: 0.5

Didm mqrc

nay Id tiing
di€m cdc ti€u

chi thdnh
ph,in

Thpc hiQn c6c quy <tinh v,i tuyiSn dgng cOng chfc, vi6n chrlc
- Thqrc hiQn dilng quy dinh: 0,5

- Thq.rc hiQn chm &ing quy dlnh:0

Thyc hiQn quy dinh vA UO nhi€m, tUO nhi€m lai Hnh d4o c6p
phdng vdtuong ducrng

- Ban hdnh quy trinh b6 nhiQm, bii nhi€m tqi diji voi rrrhng
phdng, ph6 nudng phdng vd nrong cluong: 0,5
- !00% ldnh dqo ciip phdng vd tuong tuong Argc b6 nhiQm, b6
nltiQm lqi theo fiing quy dinh (c6 b,ao cdo S6 NOi uu d6 thro
ddi): 0,5

Thrc hiQn <tanh gi6 crin bQ, c6ng chirc tr6n co s6 k6t qu6 thgc
hiQn nhiQm vp du_o. c giao theo chrlc ilanh, vi tri vigc ldrn
- Cd fiAu ch{ dinhluqng cUthA: I
- Chwa c6 tiAu chi cu thA: 0

Di€m mEc
ndy ld t6ng

di6m cdc ti\u
chi thdnth

phdn

Tf lQ can bQ, cdng chirc dugc ddo tgo, UOi duO,ng chuyOn mOn,
nghiQp vp trong ndm theo kti ho4ch cta co quan, don vi
-Dqt 100%: I



- T* 70% - dudi 100%: 0,5

- Duoi 70%: 0

5.1.7 Theo ddi, ddnh gi6kOt qua, hiQu qu6 sau ddo t4o, bdi du0ng

- C6 thuc hi€n: 0,5

- Kh6ng thVc hi€n: 0

0,5 Thrc hiQn
khi c6 chi

dqo, hftng
ddn cfia

UBND tinh

5.1.8 Cflp nhqt kip thoi th6ng tin crin b6, c6ng chrlc, vi6n chrlc tr6n

Ph6n m6m Quan ly c6n bQ, c6ng chric

- 100% traong hry thay dat thAng fin daqc cdp nh6t trong
vdng}S ngdy: I
- Kh6ng dqt y€u cdu: A

I

5.2 Vi xby dVng vd thtgc hiQn quy aic ftng rtr cfia crin bQ, cdng
chtic, vidn chftc

- C6 quy ttctmgxirphirhgp: 0,5

- CAn b0, c6ng chric, vi6n chirc ch6p hanh nghiOm quy tdc img
xtr:0,5

I Eidm m4c. '..;nay tq tong
di€m cdc tiiu

chi thdnh
phdn

5.3 ChuyAn AAi vi tri cilng ttic itbi v6i chng chdtc, vi1n chirc
kh6ng giir chftc vqt ldnh clqo, qudn $
- C6 ban henh kC hopch, t6 chric thuc hiQn dung quy dinh vd

b6o c6o ddy dri, kip thoi: 1

- C6 ban hanh kO ho4ch nhung t6 chric thUc hiqn chua dring

quy dinh, chua hiQu qu6 ho{c bfuo c6o chua dAy dri, kip thoi:
0,5

- Khdne c6 k6 hoach: 0

I

5.4 Chiip hdnh ki lagt, ki cwong hdnh chinh

- 100%can bQ, cdng chirc, vi6n chric chAp hdnh nghi6m: 2

- C6 fuong hgp can bQ, c6ng chirc, viOn chirc vi pham c6c quy

dinh nhrmg chua toi mirc xir lf hf luflL 1

- C6 trucrng hgp crin bQ, c6ng chric, vi€n chric bi xt lf kf lu{t
ho{c c6 kni6u n4i, t6 c6o, phan anh cira nguoi ddn, tti chric,
doanh nghiQp li6n quan d6n can bQ, c6ng chirc, vi6n chirc dugc
thAm ta" x6c minh ld c6 ccv sd: 0

2

).J

ho4ch: 0,5 (kh6ng

- C6 b6o c6o k6t qua thUc hi0n dung thoi han quy dinh: 0,5

Thyc hiQn tinh gtrtn bihn chA theo
108/2014/NE-CP

- C6 ban hdnh k6 ho4ch: 0,5

- Tri0n khai thWc hiQn nghi€m tuc theo ki5

ban hdnh trt hoqch thi n\i dung ndy 0 diAm)

Nshi illnh so l15 Diem mac
nay ld tdng

diiim cdc fiAu
chi thdnh

phin

5.6 V0 cdng chthc cdp xd 3

5.6.1 Tl l0 dat chudn ctra cdng chtc cAp x6

- 100% c6ng ch*c dqt chuAn @iii vA 02 httyQn Khdnh Son,

Khdnh Wnh tir 90% nd kn) : I
- g0% c6ng chti:c trd lAn dqt chuiin (diii vA Khdnh Son, Khdnh
Wnh tir 80% tr|lAQ: 0,75

I Chuiin dp
dltng theo .

Th6ng ht s6

06/2012/TT-
BNV cilaB1

N1i vu

l

tl
I

I



- 80% cbng ch*c tr& lAn dqt chuiin (dfi vA Khdii Son, Khdnh
WnhtirT0%ndhn): 0,5

- Duoi 80% c6ng ch{rc dqt chudnr (Khdnh Son, Ktdnh Wnh
duoi 70%o): 0

s.6.2 Tf lQ dat chu6n cuacrinbQ c6p xd
- 100% cdn b0 dqt chuiin (diit vA 02 huyQn Khdnh Son, Khdnh
Wnht*90%trdl€n): I
- 90% cdn bQ tr6 lAn dqt chutin ldiii vA Khdnh Son, Khdnh
Wnh tir 80% trd lAn): 0,75

- 80% can bQ trd lan dqt chutin @6i va Khdnh Son, Khdnh
Wnh tir 70% nd lAn): 0,5

- Du6i 80% cdn bA dqt chudn (Khdnh Son, Khdnh Wnh da6i
70%):0

I Chuiin,ip
d4ng theo

QD stf
04/200.4/

QD-BNV caa

BA N1i vu

5.6.
I 
Ti 

l? 
crin bQ, c6ng chric c6p xdduqc b6i dudng chuyOn m6n,

I 
ngrugp vu ffong ndm

| - nen 70% sii cdn bQ, c6ng chirc (d,ir va 02 huyQn Khdnh Son,

I KhdnhWnht* 60%tr6lAn): I
| - OOU sii cdn bQ, c6ng chrtc ft& ten @6i voi Khdnh Son, Khdnh
I Wnh tb 50% tr6l6n): 0,5

- Duoi 60% cdn bQ, c6ng chilrc (Khdnh Son, Khdnh Wnh daoi
50%o):0

Crti cich tii chinh cdng
%

ChAp hdnh qay itlnh phdp luQt vi qudn l!,, s,h dqng nghn
stich

- Thgc hiQn c6ng khai ngdn s6ch ct6y dri vd ch6p hanh dung
ciic quy tlinh vA quan lf ngdn s6ch: 2
- N6u vi ph4m 1 trong c6c nQi dunp;tr0n: I
- Kh6ng thyc hi-Cq dung quy dinh I'C quan llf ngdn s6ch bi co
quan c6 thAm quy6n xtr l;i: 0

I

6 3

6.1 2

6.2 Thgc hiCn tit kiem chiphi hdnh chfnh
- Tt l0% trd lOn: I
- Dudi 10%:0,5

Hi€n dai h6a hirnh*chfnh

crnsavos"anWl
Cdng (trang)thdng tin dign rrl

I

7 13

7.1 9

7.1.1 I Cdn cti kdt
qud ddnh

cid
Cdng/trang

TTDT
*ong kdt
qud diinh
giti xiip

hqng mtc
d0 un7

dung
CNTT

a) Cung cdp ddy dri th6ng tin theo quy dinh tar Nghi dinh s6 0,5 Dqt tt
80% tAns



43120t1A{D-CP

- Dqt th B0% trflAn: 0,5

- Dudi 80%: 0

s6 di€m
mqtc ddnh

gid m*c dQ

cung cap
th6ns tin

b) Tinh kip thoi cria th6ng tin

- Kip thdi: 0,5

- Kh1ng kip thdi: 0

0,5 Eqt t*
to"/":.6,nt
so atem

mqc ddnh
gid tinh kip

thdi crta
th6ns tin

7.t.2 Tri6n khai vdn bin di6n tri 4

a) SO h6a, luu trfl, ludn chuy6n, xri lf vdn ban di/d6n trOn

phdn mOm E-Office

- fdt cd vdn bdn ddn duqc sii h6a, lru trft, ludn chuydn, xfr
ly trAn phdn m\m E-Office: I
- fiit cd vdn bdn di duqc tham muu, xdt duy€t tr€n phdn
mim E-Office: I

2 Cdc co
quan tq

ddnh gid vd
cung ctip
tdi khodn

(vdnthavd
ldnh dqo co

quan) d€
ki6m tra

DiiSm nuc
ndy ld t6ng

didm cdc ti€u
ch{ thdnh

phdn

b) Ty lq vAn ban di dugc ph6t hanh dudi dqng diQn trl qua

phAn mOm E-Office

- Ti^r 90% trd ftn: 2

- T* 80% dAn dudi 90ok: 1,5

- T* 70% d€n duoi 80%: I
- T* 60% d€n dudi 70%: 0,5

- Dudi 60%: 0

2

Cdc co
quan tU

ddnh gid vd
cung cap
tdi khodn

(vdn tkl dA

ki€m tra

Cdn cdr ti6u
chi chiim

didm CCHC
cila B0 N1i

vu

7.t.3 Ty le tdi khoan thu diQn ttr c6ng v.u du-. c str dgng thuong
.A i

xuyOn tr0n t6ng s6 tdi khoan dd dugc cdp

- Tr€n 80%: 1'

- Ta 50% dAn 80%: 0,5

- Dudi 50o% hotfic cdn sth dqmg thu di€n t* cdng cfng d€ giao

dich chuyAn m6n: 0

1 Cdc co quar
tq ddnh gid.

SA TTTT
ki€m tra
tAn h€

th6ng thu
diQn tt
cdng vqt

tinhvd cdc
nguon

th6ng tin
khdc

7.1.4 Sri dpng chimg thu s6, cht kf s6 tren vdn ban diqn tu

- 100% vdn bdn di€n tth do co quan phdt himh cd ddy d*
chrlng thu sii co quan vd chti h!, sii cila tdnh dqo co quan: I
- Cdnvdn bdn dien t[r d,o co quan phdt hdnh thi€u chilmg thu
sii co quan hodc chtt fu sti cila tdnh dqo co quan: 0,5

- Chaa s{t dung: 0

I Cdc co
quan tq

ddnh gid.

56 TTTT
ki6m tra,
thiim dinh

7.1.s K6t qui d6nh gi6, xi5p hang mric dQ img dung COng nghQ

thdng tin trong ndm

- Eqt tir 95% t6ng diAm ddnh gid tr| tAn: 2

- Dqt th 90% ddn dudi 95% t6ng diAm ddnh gid: 1,5

2 Cdn cir kAt
qud ddnh
giti xiip

hqngm*c
d0 ung
duns

11



- Dqt t* B5% dAn dudi 90% t6ng dihm dtinh gid; I
- Dqt tir 80% dAn du6i BS% t6ng diAm ddnh gid: 0,5

- Dqt dudi 80% tdng didm ddnh 57id: 0

CNTT
hdng ndm

7.2 Ap .ttqrng HQ thdng qadn t! chiit twgng theo
qudc gia TCW ISO 9001:2008

chudn

I thy: hiQn tri6n khai vd c6ng b6 rip dung hQ th6ng quan lj
I 
chet lu.grng ISO.9001:2008 cho t6r citcfuchoat dQnglidn quan
d6n giai quy0t thri tgc hdnh chfnh cho t6 chfc, c6 nh6n
- Tr0n 90% thn tgc hanh chinh ,iugc c6ng bO ap dgng, thO
hipn tei:

+ Bdn c6ng bii duqc th6ng bdo bing vdn bdn diin S0 Khoa
hpc vd C6ng nghQ: 0,25

+ NiAm yet tqt trqr sd co quon vd c6ng nA aay drt tAn Trang
th6ng tin di€n trh crta co quan: 0,2,5

- Dudi 90%:0

4

7,2.1 0,5 Diiim mqrc

nqt ld tiing
ili€m'cdc fiAu

chf thdnh
phdin

I t.z.z

I

lyc len al dpng vd duy tri hf th6ng quan ly chdt lugng
ISO 9001:20A8 vdo ho4t dQng, gdm 4 hoaidQng
- Ddnh gid th2tc hiQn mltc tiAu chiit luqng ndm tru6c (tru6c
ngdy 25/12 ndm trudc): 0,5

- Ban hdnh mqrc ti€u chiit luqni! (tru6c ngdy 15/01 hdng
ndm):0,5

- Tii chtirc hoqt dfng ddnh gid n\,i b0 dinh ki theo quv trinh
&inh gid n1i b0 dd xdy dEms ({t nhiit Ot ndm/ldn, hidi thdnh
trudc ngdy 30/11 hdng ndm): 0,5

- _Tiiin hdnh xem xdt cfia ldnh also hdng ndm (tt nhiit 0I
Iarlnam, tAng hW ket qud nu6c ngdy 20/"12 hdng'ndm): 0,5

ViQc ki6m,oat ua't*h he,h6og q'@
9001:2008

2 Didm mltc
. '. -,!nsy M tong

di6m cdc tiAu
ch{thd:nh

phdnr

7.2.3 l15 Didm mqc
ndy Id tiing

di€m cdc ti€u
ch{ thdnh

phdn
a) Thgc hiQn dAy dy viQc rdL so6t, sria d6i, b6 sung cap nhft
quy trinh gi6i quy6t thir tgc hanh chinh, kC tir f.f,i uao U*
9fy pham ph6p luflt ho4c quytit efinh c6ng UO tnri tuc hanh
chfnh c6 hiQu lgc thi hanh

- Trongvdng 30 ngdy: 0,5

- Trong vdng 45 ngdy: 0,25

- Qud 45 ngdy: 0

0,5

| 9) ap dpng d6ng bQ, dAy dri c6c quy rrinh giai quy6t thri tuc
hanh ghinh dd dugc thi6t lflp vo'rquy trintr tr€n pna" rnArn
mOt cria diOn tri: 0,5

c).Thuc hiom, Lh&rg pht hre.,r, He
th6ng quan tf ch6t luqng rSO 90rI:2008'il ;;iA";tuh
gi6 nQi bQ, xemx6t cria lfrnh dao vd cuQc ki6m ha, gi6m s6t
ctncdc Eoan ki0m tra

- Dd thwc hi1n: 0,5

0r5

0,5 Cdn ct
Bdo cdo

kiit qud

thryc hi.€n

l2



- Kh6ng thqrc hiQn: 0

ilI rAc ugNG cuA cAt cAcH HANH cHiNH t4

I Mric tIQ hii ldng cria td chri'c, cr{ nhAn Oiii vr;i sr3 phgc vg
cfra co quan hlrnh chinh nhi nut6'c

13 DTXHH
(Tj,lQ m*c
dQ hdi ldng
phil hq p vdi
muc ti€u d€
ra trong Ki!
hoqch
CCHC giai
doqn 2016 -
2020

1.1 Mirc iI| hdi lbng vi ttifp cQn dlch vqt

- D4t rir 80% tr& ldn:2

- E4ttu 77% - duoi 80%: 1,5

- Dat tir 75%- duorTTo/o: 1

- Eat tir 70% - du6i75Yo:0,5

- Dat duoi 7.0o/o:0

2

1.2 Mitc iIQ hdi tbng vi A$u kiQn ti6p ttdn vd phqtc vqt

- D4t tt 80% trolon: 2

- Eattir 77% - duoi 80%: 1,5

-DAttU 75%-dvu77Vo:l

- Dat tir 70% - duuT5oh:0,5

- Dat duoi 70%o:0

2

1.3 Mrhc iIQ hdi lbng v0 thti tqrc hdnh chfnh

- Dattir 80%trolen: 2

- Datrir 77% - duoi 80%: 1,5

- Eattit 75%-duot77o/oz I

- E4t tit 70% - duorT\o/o: 0,5

- Eatdusi 70%:0

2

1.4 Mftc dp hdi tbng "i *i* qu6, fi6n
TTHC

- D?ttU 80%tr.6l6n:2

- Epttir 77% - duoi 80%: 1,5

- D4t tit 75% - duuTTYo: I

- Dat tu 70% - du6i75Yo:0,5

- Dat ducvi 70%:0

itQ gidi quydt c6ng viQc, 2

1.5 Mthc ttQ hdi tbng vi sqt phltc vqr cfia crin bQ, c6ng chrbc,

ch{rc

- D4ttir 80%tr6l6n:2

- Dat til 77% - duoi 80%: 1,5

- Dat ttr 75%-duot77Yo: I

- D?t tir 70o/o - duotTlYo: 0,5

2

13



duu70%:0

Mrbc itQ hdi tdng vi ttdp nhQn vd xfr fi, th6ng tin phdn hii
- Dat t& 80% tro I6n: 1

- Dattfr 77% - duoi 80%: 0,75

- Dat t} 75% - duu 77Yo: 0,5

- E4t tt 70% - duot75%o:0,25

-Datdusi 70%:0

Chi sd mftc iIQ hdi ldng chung

- D4t tu 80% tro l6n: 2

- Dattir 77% - duoi 80%: 1,5

- D4ttir 75%-duot77%:1

- D4t til 70% - duoi7|%:0,5

-Eatduoi 70%:0

Xiy dprg vi thgc hiQn cdc giii phfp nhim ning cao chdt
lugmg phgc vB t4i co quan, rlo:r vi minh, c6 b6o c6o k6t

Sq ning ilQng trong chi dgo, tliduL hirnh CCHC

Chlr ilQng rd s.o6f b6o cilo UBND rinh xri If c6c vu6mg mfc,
ch6ng ch6o vA chrlc ndng, nhiQm .yU trOn c6c linh v.uc qu6n

Tham gia thi dii3m c6c co ch6, m6 hinh, giai ph6p m6i theo
chi dao cria UBND tinh

C6 m6 hinh, sring kii5n tham gia cuQc thi *M6 hinh, sdng
kiAn CCHC cfia c6ng chtirc, viAn ch*c trd', do tinh t6 chrlc
ho{c c6 md hinh, sang ki6n, gid:i ph6p dugc UBND tinh
th6ng nh6t chi dao triOn-khai ap aprg tai tai dia phucrng

Thri tgc hinh chinh tn;c tuy6n nt'lc dQ 3,4

T6,12atht tpc hanh chinh tr.uc tuyiin cria co quan dugc c6ng
bO Adu c6 phdt sinh h6 so

Tri6n khai gi6i quytit TTHC theo cry chti mQt cria li0n th6ng

Chi s6 hii ldng trung binh cfra ciirc dom v! cdp x5 dgt tr6n
77Vo

Di€m tdng cling

EIEM TRIT

Grii hO so.dd nghi them finh sau thli han quy djnh tpi DiAu
5 9ut ch6 nhtmg chua qud 5 ngdy (cti m6i ,goy ii t i, I
diAm)

Kh6ng b6o c6o hopc kh6ng c6ng bri k6t qu6 x6p hqng, <I6nh
gi6, xtSp hang khdng thgc ch6t d6i r6i c6c dcrn ui"6o joOi

Trtg kttg khdng dAy dtr, kip thdi ciic c6ng viQc, nhiQm vp



ctri circh hanh chfnh dugc giao tai K6 ho4ch CCHC hang
nim cira tinh

4 Thri tuc hanh chfnh c6ng khai khdng dAy dri, chfnh x6rc tqi
B0 ph|n tiep nhan vd trd ki5t qua so v6i Quy0t dlnh c6ng b6
cta Chri tich UBND tinh

I

C6 dcrn tlru phan 6nh, kitln nghi, khitiu n4i, tO c6o v0 k6t qu6
gi6i quy6t c6ng vipc, thri tpc hanh chfnh, th6i dg, hanh vi gey
phi€n hd, nhfing nhidu, chQm tr6 cria crin b6, c6ng chric, vldn
chric dugc co quan c6 thAm quyen xri lf dring ho{c dring
mQt ph6n

2

6 I(h6ng c6 Thdng b6o xin 16i, hgn lai thdi giantrhk6t qua d6i
voi cdc trunng lqp1t6 so tr6 h4n hopc kh6ng c6 Th6ng b6o
tu ch5i gi6i quy6t hd so, n6u rd cdn crl phrip iy AOi vOi h6 .o

a a. a. .,
tu ch0i giai quy€t theo. quy dinh; can b0 mQt cria t.u tiQn tu
chdi ti6p nhfln h6 so (t6 ch*c, cd nhdn cd phdn dnh\

2

7 fhOi trqp gi6i quy6t thri tgc hanh chinh theo co ch6 mQt cria
liOn th6ng khdng ddm b6o thoi hqn quy dinh (cd bdo cdo cila
co quan chfi tri fiAp nhqn h6 so, trd h* qud\

I

8 C6 TTHC du-o. c cdng bd tfuc tuyi5n mr?c dQ 3, 4 nhrmg trong
ndm t6t ch c6c TTHC trqc tuy6n dAu kh0ng ph6r sinh h6 so
(cd nQp tr.uc ti.0p vd tr.uc tuy6n) ho{c c6c fitfC tryc tuy6n
c6 ph6t sinh hd so nQp tr.uc ti6p ntlmg kh6ng c6 h6 so tryc
tuy6n

I

9 E6 x6y ra mQt trong nhtng trucrng hgp sau:

- Sit dpng thu diQn ttr c6ng cQng (Gmail, Yahoo,...) trong
giao dlch c6ng v.u;

- Kh6ng kip thdi rd so6t, d0 nghi thu hdi, thay dOi th6ng tin
thu diQn tri vd (hoac) chimg thu s6 chuy6n dung d6i vdi
CBCC nghi huu, chuy6n c6ng t6c (th4c hiQn chdm hon 0l
thdng hodc kh6ng thqtc hiQn);

- Kh6ng phfi hanh vdn ban diQn tri AOi vOi c6c v[n ban quy
dinh tai Eieu 5 vd Ei6u 6 Quyet dinh s6 20l20t4leD-
UBND.

I

10 C6 dcrn vi cdp x5. truc thuQc c6 chi sO nai ldng o mfc Ytiu
ho{c Chi sO nai ldng trung binh ctra UBND cilp xad4t dudi
70%

2

B. TONG DIEM:

t5





Phu luc 3
NQr DUNG, U0UCiri, rlrLNc ErEM

Ar uqNG cHo UBND cAc xA, pnUoxc, THI rnAN
(Kdm theo Quy chA danh gid, x€p hsng kdt qua thryc hiQn

c6ng tdc cdi cdch hdnh chlnh cdc co qLtan, don vi, dia phaong nAn dia bdn tinh)

A. NQI DUNG, TIEU CHi OANU GIA VA DIfM CIIUAN

STT Ngr DrrNG vA rrtu cui Di6m
,icnuan

Ei0m
tq

chAm

NguOn

tni liQu

chtfrng
minh
hofc
gini

trinh

Ghi
chri

I vE cHi EAo, DItu nANn cAt cAcn HANH
CHiNH

9

I XAy dqng vlr thgc hiQn k6 ho4ch cii cich hinh chinh
(ccHC)

215

1.1 Vi xby dryg, ban hdnh kif hoqch CCHC

- Kh6ng qu6 30 ngdy kti tir ngdy k6 ho4ch cria UBND c6p

trOn dugc ban hanh: 0,5

- Ban hdnh sau thoi h4n tr0n ho{c khdng ban hdnh: 0

0r5

1.2 Chiit tugng cfia Kd hogch CCHC

- Xhc Afnl dlf dtr nhiQm vu CCHC trdn cdc linh v.uc

CCHC theo KO ho4ch CCHC ctraUBND c6p trOn: 0,25

- Cu th0 h6a todn b0 nhigm v.u duo. c giao tpi Kti hoach

CCHC cua huyQn vdo k€ hoach CCHC cita co quan, dctn

vi:0,25

- C6 phdn c6ng trich nhiQm vd ti6n d0 thpc hiQn:0,25

-Xdc dinh 16 k6t qu6, san ph6m d4t dugc vd dinh 16 tr6ch
nhiem tri0n khai cira timg b0 phan chuy0n m6n (cdng

chirc): 0,25

(Co quan kh1ng ban hdnh kA hoqch thi n\i dung ndy 0
diAm)

I DiiSm muc
nay ld t6ng

didm cdc
tiAu cht

thdnh phdn

1.3 Mtbc iIQ hodn thdnh ki! hogch CCHC

- Hoan thenh 100% cdng viQc, nhiQm v.u kO ho4ch: 1

- Hoan thenh ft g0% - du6i 100% cdng viQc, nhiQm W kC

ho4ch:0,5

- Hoiua thAnh fi 80% - dudi 90% cdngviQc, nhiQm vu k€

hopch: 0,25

- Hoan thenh dudi 80%: 0

(Co quan kh6ng ban hdnh ki hoqch thi n\i dung ndy 0
arcm)

1



2 Thyc hi$n tg ki6m tra CCHC t-ei cdc bQ phgn chuy6n
mOn (c6ng chfc) thuQc UBND c'Ap xii

215

2.1 Vipc xfry itWS kd hogch ki6m mt CCHC trong nQi bQ

- C6 kC hoBch ki6m tra: 0,5

- I(h6ng c6 kti hopch ki6m tra: 0

0r5

2.2 Mtc iIQ thyc lign kif hogch kiiim tra 6he npn qua Bdo
cdo kAt qud kiAm ffa)

- Hoan thanh kti hoach ki6m tra: I
- Khdng hoan thanh: 0

Co.quan kh6ng bqn hdnh kA hctqch thi n\i dung ndy 0
arcm)

T

2.3 Cd vdn_bdn kdt luQn vd xtr $, ;tau ki6m ffa crta nguY
ilftng itfru co quan, don v!

I

3 fhqg hiQn nhiQm vg dugc girro tgi K6 hopch tuy6n
truy6n CCHC cfra UBND c6p huyQn

- Thlrc hiQn 100% k6 hoach: 1

- ThUc hiQn tir 80% - du6i 100% ki5 ho4ch: 0,5

- Thpc hiQn duoi 80% kO hoach: ()

I

4 Thqc hiQn ch6 dQ b6o c6o CCHII tlinh k] I
4.1 Sii fugng bdo cdo (02 btio cdo t7u!t, bdo cdo 6 thdng vd

bdo cdo ndm)

- Dri s6lugng b6o c6o:0,25

- Kh6ng dri s6luqng b6o c6o: 0

0,25

4.2 Thdi hgn gfti brio crio

- Toan bQ b6o c6o gtri dring thoi gian quy dfnh: 0,25

- C6b6o c6o khdng dung thoi gian quy dinh: 0

0125

4.3 Chdt lw,yng bdo ctio

- EAy dri thdng tin, dring huong ,JAn vd c6 d6nh gid, ki6n
nghi cu th6: 0,5

- Khdng d4t y6u cAu: 0

0r5

J Vd t6 chr'lc chi dgoo ttidu hinh CCHC z

5.1 PhAn cilng, phhi hgp thyc hi€n CCHC
- C6 ban hdnh Quy ch6 quan lf, thgc hiQn CCHC: 0,5

- C6 phdn c6ng tr6ch nhiQm, quy dfnh chric tr6ch, nhiQm
qu cg thO cria cdng chric chuy6ntdchCCHC: 0,5

I Didm muc
nyptalts
atem cac
ti2u cht

thdnhphin

5.2 Gdn ki* qud thytc hi\n CCHC vki thi ttaa khen thnhng
- Trong quy cht5 thi dua - khen thu&ng c6 quy dinh cp th€
cdc ti6u chf vO thgc hiQn cdi c6ch hanh-chinh: 0,5

- Kh6ng c6 quy dinh: 0

0r5

5.3 Td chftc thng kiit cdng tdc CCHC'hdng ndm 0'5



- C6 thgc hiQn: 0,5

- Kh6ng thUc hiQn: 0

il KET QUA THVC HITN NHIryM W CCHC 72

I Cii cich thO chO 7

L1 Ban hdnh cdc vdn bdn quy phgm phdp luQt qay illnh cqt

th| co chif, chfnh sdch theo phdn ciip

- Ban hdnh theo dung thAm quyAn: 1

- Ban hanh kh6ng dring thAm quyOn: 0

I Trudng hqp
kh6ng ban
hdnh do

khdng duqc
Ludt giao

thi chiim tiii
aa

1.2 Ti chftc trihn khai cdc quy illnh, co ch\, ch[nh srich do

ciip trhn ban hdnh

- Tri6n khai dAy dri, kip thdi vd dring quy dinh: 1

- Kh6ng d4t y6u cAu: 0

I

1.3 Rd sodt, hQ thilng hda vdn bdn quy phgm phdp tuQt 2

1.3.1 ThUc hiQn rd so6t vin ban quy ph?m ph6p luflt do dia
phusng ban hanh

- ThUc hien rd sodt, hQ thiing h6a hdng ndm vd c6 bdo cdo

k1t qud thuc hi€n: I
- Kh6ng bdo cdo tc€t qud th4c hiQn: 0

1

r.3.2 Xt l)7 k$t qud rlr so6t

- Xa b, hodc kiiin nghi xft ti ddi vdi cdc vdn bdn quy phqm
phdp luQt kh6ng phil hqp: I
- Chuo xir li, hodc kiAn nghi xtr t! theo quy dinh: 0

I

1.4 Ki€m tra vdn bdn quy phgm phdp luQt

- Thpc hiQn c6ng t6c tp ki6m tra, ki6m tra vin b6n theo

thAm quyen vd xri lf vdn ban tr6i ph6p lu{t theo quy dinh:
0,5

- B6o c6o k6t qud thgc hiQn: 0,5

I Eidm muc
nqy la tong
diiim cdc
fiAu chf

thdnh phdn

1.5 Theo ildi thi hdnh phdp luQt )

1.5.1 Thuc hiQn k6 hoach theo d6i thi henh ph6p luat

- Thwc hi€n 100% k€ hoqch: I
- Thwc hiAn fir 85% - dubi 100% kA hosch: 0,5

- Thwc hi€n th 70% - da6i 85% lc€ hoqch: 0,25

- Thwc hi€n &rdi 70% ke hoach: 0

I

1.5.2 ThUc hiqn c0ng t6c b6o c6o theo d6i thi hanh ph6p luat

- Bdo cdo &ing nQi dungvd dilng hqn: 0,5

- Bdo cdo kh6ngdilngnli dunghortc trd hqn: 0

0,5

1.5.3 Xir lj'bdt cQp qua theo d6i thi hdnh ph6p luit
- Cdc viin di biit c,6p duqc xu ly hortc kiAn nghi x{r l!: 0,5

- Kh6ng xir t!, hoQc ki6n nghi xir t!: 0

0,5

2 Cii cich tht tgc hirnh chinh 8



2.1 Rd sodt, ilon girtn hda thfi tqtc hdnh chinh 7

2.1.1 Ban hanh k6 hopch ki0m sodt thir tgc hanh chinh (cd nQi
dung rd sodt thil tuc hdnh chtnh,)

- Khing qud 30 ngdy lcA tb ngd;v kA hoqch cila (\BND crip
trAn ban hdnh: 0,5

- Ban hdnh sau thdi hqn ftAn ho(c kh6ng ban hdnh: 0

0,5

2.1.2 Thlrc hiQn kti ho4ch ri sodt vd xri ly c6c vdn AA ph6t hiQn
qua rd so6t

- C6 bdo ctio kdt qud rd sodt fiing thdi hqn: I
- Cd phuong dn don gidn h6a tjhfi tuc hdnh chinh hofic c6
kiAn nghi s*a d6i, b6 sung, bdi b6 quy dinh thtt tuc hdnh
chfnh kh6ng phit hqp: 0,5

1,5 Di6mmnc
nay ld tfing
di€m cdc
ti6u chi'

thdnh phin

2.2 COng khai thrt etc hdnh chfnh 3
2.2.1 Thgc hiQn ni6m yiSt, c6ng khai thri tpc hanh chinh t4i 86

ph{n tiep nh{n vd tri ki5t qui:

- Edy drt 3 hinh thilrc: NiAm yAt tvCn bdng niAm yAt thrt tuc
hdnh chinh (g6m danh mqtc TTHC vd n\i dung thti trlc); In
thqnh cdc b0 tdi liQu ddt tqi bdn viiit hi so k6m cd h6 so
mdu); Cdng khai ffAn mdn hinh cdm ilmg tra cdru thrt tqtc
hdnh chinh @Au dd duqc trang bi): I
- Thi6u t hinh th*c: 0,5

- Thidu 2 hinh ththc: 0,25

- Kh6ng thvc hiQn: 0

I Eiiim mqtc
ndy ld t6ng
di€m cdc
ti€u chi

thdnh phain

2.2.2 Ty le tht tgc hanh chfnh dugc_cOng khai d6y dri, chfnh x6c
tr6n Trang thdng tin diQn tu ti6p :nhfn vd gi6i quvtit tht tuc
hanh chfnh theo co chi5 mQt ctra so v6i euyet dinn cOng UO
cfla Chri tich UBND tinh
- 100% sii thr) tuc hdnh chfnh duqc c6ng khoi day ffi,
dilng quy dinh: 2

- Tir 90% - dudi l00ok: 1,5

- Tu 80% - dudi 90%: I
- Dudi 80%: 0

fleg n!.An, xft g, phdn dnh, hiiin ngh! crrta cd nhdn, t6
chthc il6i vdt cdc quy itlnh hdnh ch{nh vd TTHC

t6"g{"y dt"h q",,.t"h
ti0p nhfln, xt ly phan d"nh, ki6n ngJri cria cri nhdn, t6 chrlrc

- NiAm yiit n6t dung hw6ng ddn theo Th6ng ta sii
05/2014/TT-BTP: 0,25

- C6ng lrhai dudng ddy n6ng theo euyiit dinh sii
I4/2011/QD-UBND: 0,25

2

2.3 2

2.3.r 0,5 Diiim mqtc
nay ld tdng
di€m cdc
fiAu chi

thdnh phdn

2.3.2 Th1rc hiQn viQc ti6p nh{n phan anh, ki6n nghi cria cd nh6n,
t0 chric dOi vdi quy dinh, thu t.uc hanh chinh
-_T!y,, hiQn ddy dil, kip thdi quy dinh crta Chinh pht),
UBND tinh: 0.5

0,5



- Thuc hiAn kh6ns ddy dil, kip thdi: 0
4a a/..J.J Xt ly phan anh, ki6n nghi c:iuachnhen, td chric d6i vdi cAc

quy dinh hanh chinh, thtr tqc hdnh chinh
^1.- Tdt cd cdc phdn dnh, kiAn ?Shi dAu daqc xdr li,hodc ki€n

nghi xu $ (c6 bdo cdo c4 thQ: I
- Kh6ns xh lf, xic ti chqm hodc kh6ns ki€n nshix{t Ii: 0

1

2.4 Thryc hign btio ctfo tinh hinh, kiit qud thrc hiQn kihm
sorit thfr tqtc hdnh chinh theo Quyilt dlnh s6 1654/QD-
BTP vd Th6ng tt sii 05/2014/TT-BTP ngdy 07/02/2014
cfia BQ Tw phdp

- Etr sd luqng b6o c6o: 0,5

-fat cab6o c6o dung thoi h4n: 0,5

I Eii5mmltc
noy ta tong

di€m cdc
fiAu chi

thdnh phtin

3 Thqc hi$n co ch6 mQt cfran mQt cfra liOn thdng 22

3.1 Thqtc hign tiep nhQn vd g!rti quyiit todn bQ TTHC tqi BQ
ph\n tihp nhQn vd trd kdt qart theo quy itlnh tqi Quytit
illnh s6 I 4/20 I S/QD-UBND

2

3.2 Hgdn thiQn Quy cp ta chthc vd hogt ilQng crta !0 ph\n.
fiAp nhQn vd turt kAt qart theo quy dlnh tgi Qaydt illnh sO

14/201'/QD-aBND

2

3.3 Ddm bdo hiQu qart thryc hiQn co chi mQt cr?a, co chif mQt

cfta fiAn thdng

- C6 phAn cdng l6nh dao UBND x5, phulng, thi trdn tryc
ti€p php tr6ch BQ phqn mQt ctra: 1

- C6 tO chric hucmg ddn thri tpc, h6 scv cho c6ng ddn: 1

2 DiAmmqc
nfoi td t6ng

didm cdc
ilAu chf

thdnhphdn

3.4 Thtgc hiQn ti6p nhQn vd gi6i quyiit hi so ilfing qay trinh
theo co chif mfu ct?a, co chd mQt cfta lihn thbng quy itlnh
tqi Quydt itlnh sii 14/201;/QD-aBND

- Hudng d6n hoan thien hO so ban dAu bang Phi0u hucmg

d6n: 0,5
I ri ,'- Ydu c6u b6 sung h6 so t6i da kh6ng quri 01 l6n trong su6t

quii uinh giai quyet h0 so: 0,5

- C6 Th6ng b6o b0 sung hd so bang vdn b6n do ngudi c6
.,iLr,
thdm quy6n k;f, n6u rd ly do, hufng ddn cp th6: 0,5

- C6 Th6ng.brlo tir.ch6i gi6i quytit hii so bing vdn bdn do

ngucri c6 thAm quydn ky, nOu rO cdn cri ph6p ly d6i v6i c6c

hO so tir ch0i giai quy6t theo quy dinh: 0,5

- C6 Th6ng b6o xin l6i, hgn lai thdi giantrhk6t qui beng
v6n ban do nguoi c5 thdm quydn k)t d6i v6i h6 so trd h4n:

0,5

- Xri.l)? theo.dung quy dinh tai di6m b khoan 3 Di6u 12

Quy6t dinh so |4/2015/QE-UBND eoi voi c6c trucrng hQp
,;., 1 ,,A .I r +" r. I i.^
h0 s0 qua tham dlnfi, tham tra, xac mlnn cnua du dreu Kl9n
gi6i quy6t: 0,5

3 Di€m mqc
nay ta rcng

a. 'latem cac
fiAu chi

thdnhphdn

3.5 Ung dqtng cbng nghQ th\ng tin phltc,vqr chng ttic tiiip
nhhn, sidi uuviit vd theo ddi, qudn li h6 so

2



3.5.1 Ty le hd so dugc ti6p nhAn, Siai quyet hdn ph6n m6m mQt
cta ttiQn tu so vdi tdng sd hO so c6c thri tgc hanh chfnh
phii thgc hiQn co chi5 mQt crla, mQt cria liOn th6ng theo
quy dinh:

- Dqt 100%: I
- Dqt tir 90% dAn dudi 100%: 0,!i

- Eqt dudi 90%: 0

I

3.5.2 T4o lfp co sd dil liQu de quan ly, xri l1i tr6n Phdn mdm m$t
cfta diQn tri

- Tqo lQp h6 so diQn tt)r tb h6 so tldu vdo do cbng ddn nQp:
0,5

- 94p nhQt ddy drt th6ng tin ngudi n\p hd so theo Chi thi
s6 [9/CT-UBND nsdy 29/8/2016 clq UBND tinh: 0,5

I Didm mltc
ng1ld talt;*
atem cac
tiAu:chi

thdnh.ph6,n

3.6 K& qurt gidi qay& thfi tqc hdnh chfnh

- 100%h6 so dung han: 6

- Tt 98% - du6i 100%hO so drirrg hqn: 5

-TU96% - duoi 93% hO so dring h4n: 4

-Til94% - du6i 96%hd so dring h4n: 3

- Ti 92% - du6i 94% h6 so dring h4n: 2

- Tir 90% - dudi 92% h}so clung han: 1

- Dung beq dudi 90%: 0

6 Thiing k€
trin phdn

mem
KSTTHC

Cdn cth fiA,u

chf chiim
diiimCCHC
c,rta B0 Ndi
vuvd chi

dqo tqi N(l
c*a cila Tl:/

Tinhfui

3.7 Thyc hipn thrt etc hdnh chintb trgc tuyAn qua mgng
internet

4

3.7.1 I Cfp nhft ki.p thd!, dey dri t]rtr tpc hanh chinh duoc ti6p

l*a" vd giai quytit tr.uc tuytin ttreo danh muc do UBND
I tinh c6ng b5 tren Phdn m6m mQt crla diQn tut-
i- nay dti: 0,5

- $in thA (nong vdng 05 ngay kii tir ngdy quyet dinh c6ng
b6 c6 hieu lvc): 0,5

I Ki€m tra
ffAnTrang
thdng tin

TTHC cfia
co quan

Eiiim mtlc
ndy ld tdns;

di€m cdc
ti€u ch[

thdnhphdt

3.7.2 Ty le h6 so tryc tuy6n mric dQ t), 4 duoc tirip nhfn, giai
quy6t thdnh c6ng so vdi chi ti6u dugc UBND c6p huyQn
giao

- Dat 100%.: 3

- Til 90% - dadi 100%: 2,5

- Tic 80% - dadi 90%: 2

- T* 70% - dadi 80o%: 1,5

- Tu 60% - dadi 70%: I
- Dudi 60%: 0,5

a
J Thiing k€

r4nphdn
m€mMQt
cira diQn

tth. Cdc co
quan tong
ho,p bdo
ctio vd

cung cdp
tdi k:ltodn

t.i r.2
ae ffiem

tra

Cdn c* fiAu
chi chdm

diiim CCHC
cia BQ NQtt

vl4

3.8 Thyc hipn itdnh gid, nhQn xdt cdn bQ, c6ng chtbc, ngwfl
hogt ilQng kh6ng chuy€n trdch t.ham gia trong quy trinh
x,h $ hA so thri t1tc hd,nh chinh trhn phfrn mim mQt c,ha
iliQn fifr

- Thgc hiQn hang thdng: 1

I



- Thgc hiQn hang quli: 0,5

- Kh6ng thUc hiqn: 0

4 Cii c6ch td chric bQ m6y 4

4.1 Ban hdnh QuyAt dlnh phfrn cOng nhiQm vEt crto fimg
thdnh viAn UBND vd c6ng chrbc, ngwdi hogt ilQng khdng
chuvAn fidch

I

4.2 Rd sodt, ttidu chinh phAn cdng kip thdi khi cri sy thay tl6i
(trong vbng 05 nsdy)

I

4.3 Thrgc hipn quy chi! ldm vipc

- Quy ch6 hm vi6c dugc c4p nhQt, hoan thiQn: 0,5

- T6 chric thUc hiqn dung quy dinh, hieu qu6: 0,5

I Eiilmmqc
nay ld t6ng

diAm cdc
tiAu chi

thdnhphdn

4.4 HiQu qart thyc hipn cdc nhiQm v1r, cdng viQc elwqc UBND
cdp huyQn giao

- 100% dung thoi hqn: I

-Tn98% - du6i l00Yo:0,5

- Td 95% - dubi 98%: 0.25

- Du6i 95%:0

I

5 Xfly dgng vir nf,ng cao ch6t hgng iIQi ngii cin bQ, c6ng
chrfrc

15

5.1 Chubn hda ctin bQ, c6ng chwc ciip xd 10

5.1.1 T9lQ dat chudn ciracdng chirc

- Dqt 100% (90% dii vdi cdc xd thu\c huyQn Khdnh Son,

KhdnhWnh): 3

- Eqt t* 90% trd tAn @0% ait va cdc xd thu\c huyQn Khdnh
Son, KhdnhWnh): 2,5

- Dqt tir B0% tr| thn Q0% dii voi cdc xd thu1c huyQn Khdnh
Son, KhdnhWnh): 2

- Dqt tir 70% tr| t\n 60% diit vA cdc xd thuQc huyQn Khdnh
Son, KhdnhWnh): 1,5

- Eqt ti 60% trd lAn 60% aiii vA cdc xd thuQc huyQn Khdnh
Son, KhdnhWnh): I
- Eqt dnhi 60% (50% d6i voi cdc xd thuQc huy€n Khdnh
Son, KhdnhWnh):0

a
J

':,cnuan ap

dltng theo
Th6ng tu si|
06/2012/TT-
BNV cila BQ

N6ivu

5.t.2 T)? lp d?t chqn cua can bQ

- Eqt 100% (90% d6i voi cdc xd thu\c huyQn Khdnh Son,

KhdnhWnh): 3

- Dqt t* 90% trd l\n @0% ddi voi cdc xd thuQc huyQn Khdnh

Son, KhdnhWnh); 2,5

- Dqt tir 80% trd tAn (0% a& vA cdc xd thuQc hry€n Ktuinh
Son, KhdnhWnh): 2

- Dqt tit 70% trd tAn (60% ah vA cdc xd thuQc huyQn Khdnh
Son, KhdnhWnh): 1,5

- Dqt t* 60% tr|l€n (50% d& vA cdc xd thuAc huy€n Khdnh

J Lnuan 0p

dltng thgo

QD sd
04/2004/

QD-BNV
ciq

B0 N1i vu



Son, KhdnhWnh): 1

- Dqt dudi 60% (50% ddi voi ctic xd thuQc ht y€n Khdnh
Son, KhdnhWnh): 0

T!lQ canbQ, c6ng chtrc cipxd duo. c tOi OuOng chuy6n m6n
nghQp v.u tong ndm

- Dqt t* 70% trd lAn 60% ddi voi cdc xd thuQc huyQn Khdnh
Son, KhdnhWnh): 2

- Dqt tit 50% rrd l€n (40% aih vA cdc xd thuQc kryQn Khdnh
Son, KhdnhWnh): I
- Dqt du6i 50% (30% dii voi ctic xd thuQc htty\n Khdnh
Son, KhdnhWnQ: a

Cdn b0, c6ng chr?c du-o. c cr? di ddo tpo chAp hanh dung quy
dinh

- ChAp hdnh dting: I
- Vi phqm quy dinh: 0

Theo ddi, drinh gi6 k6t qu6, hi-0u qu6 sau bdi dudng chuy6n
mdn, nghiQp vu

- Cd thwc hiAn: I
- Chua thwc hiQn: 0

Qwdn $,, stb dqtng vd thqtc hiQn c,bd dp, chinh stich tt6i vdd
cdn bQ, cdng chric, ngrdi hogt aQng khflng chuyhn trdch
theo quy illnh
- 100%dung quy ffi:2
- Cdntruong hgp chua dung quy ilinh, phai ch6n chinh: 1

- C6 tuong hqp vi pham nghidm to.ng, bi xrl g hj'lugt tL
cinh c6o nd l6n: 0

Vi xdy dyng vd thqrc htQn quy tdc rbng xfr crta cdn bQ, cbng
chrix

- C6 quy tar *g xir pht hgp: 0,5

- qAn bQ, cOng chric, nguoi ho4t dQng kh6ng chuy6n t6ch
chdp hdnh nghiOm quy tic rmg xtr: 0,5

Chdp hdnh kj uong hdnh chfnh, k! IuQt chng vg

- 100%can bQ, c6ng chric ch6p hdnh nghi6m: 2

- C6 trudrng hgp cdn bQ, c6ng chitc vi pham c6c quy dfnh
nhung chuatoi mrlc xir l1i hf lu{t I

- C6 fuong.hgp can bQ, c6ng chrlc bi xtl lf ky luft ho{c c6
ktri€u n4r, td c6o, phdn 6nh cira nguoi d6n, t6 chirc, doanh
ngtrigp li6n quan d6n can bQ, cOnSJ chfc dugc thAm ft, x6c
minh h c6 co sd: 0

Cii cdch tii chinh c6ng

Chiip hdnh qay cllnh phrip luQt vi qudn g, sft dyng ngbn
srich

- T[rc hiQn c6ng khai ngAn s6ch dAy dri vA chAp hanh
dring c6c quy dinh vC quan ly ngdn s6ch: 2

- Ntiu vi cdc nQi durrg tr6n: 1



- Khdng thpc hiqn dung quy dinh vC quan lf ngdn s6ch bi
,.,4

co quan c6 th6m quy6n xri lf: 0

6.2 Thryc hiQn tii* kiQm chiphi hdnh chinh

- TU 10% trOl€n: 3

- Du6i 10%: 1.5

3

7 HiQn ilpi h6a hirnh chinh 11

7.1 Ung dqng cbng nghp thbng tin 7

7 .t.1 Tri0n khai vdn bin di6n tr? 4

a) SO h6a, luu trfl, ludn chuy6n, xtr lf vdn ban di/d,5n tr6n
phAn m6m E-Office

^:. 
t , :'( s .( t , 7 , d t ^ t ,!,- Iot cQ von Dan den auoc so noa, lLru tra, luon cnuyen, xa

t!,nAn phdn m€m E-Office: I
- Tiit cd vdn bdn di duqc tham mtu, xdt duyQt ilAn phdn

mim E-Office: I

2 Cdc co
quan fiI

ddnh gid
vd cung
ciip tdi
khodn

(vdn thu
vd ldnh
dqo co

quaQ dd
kidm tra

Di€m mltc
nay td t6ng

didm cdc
ti€u ch[

thdnh phdn

b) Ti lQ v6n ban di duo. c ph6t hanh du6i dang diQn ttr qua

phAn mOm E-Office

- Tu 90% trd kn: 2

- Tir 80% d€n dudi 90%: 1,5

- Tir 70% diin dadi 80%: I
- Tir 60% dAn dudi 70%: 0,5

- Dadi 60%: 0

2 Cdc co
quan tV

ddnh gid
va cung

.! ...
cap t6u

khodn
(vdn thr)
:} r.,1
ae flem

tra

Cdn cdr ti€u
chi chiim

di€m CCHC
cila 86 NQi

vu

7.1.2 T)i le tei khoan thu dien tft c6ng vq thudrng xuyen sri dung
tr6n t6ng s6 tei khoatr dd tluqc c6p

- TrAn 80%: 2

- Tit 5A% diin 80%: I
- Dadi 50% hodc cdn sft d4ng thu diQn tir cdng cQng dd
giao dich chuyAn m6n: 0

2 Cdc co
quan tq

ddnh gid.

Sd TTTT
h5 trq

kidm fa
ffen he

thiSng thtt
diQn ttr
c6ngvq

tinh

7.1.3 Sri dgng chrlmg thu s6, chfr ky s6 tr6n vdn ban iliQn tu

- Todn b0 vdn bdn diQn ttr do co quan phdt hdnh c6 dAy dfi.' :
chung thr s6 co quan vd chfi lqt sO c[ta ldnh dqo co quan
(n€u dd duqc ctip chft h!, siil: I
- Cdn vdn bdn dien tft do co quan phdt hdnh thiilu chit b!,

s6 co quan hodc ldnh dqo co quan fudu dd duqc ciip chit
b!,s$: 0,5

- Chua str &1ng: 0

1 Cdc co
quan tU

ddnh gid.

S6 TTTT
hd *q

kidm fta,
thiim dinh

7.2 Ap tlqng HQ thhng qudn t!, chtit tuqng theo TiAa chudn
qudc gia TCVN ISO 9001:2008

4

7.2.1 ThUc hien tritin khai vd cdng b6 ap dung HO thting quan ly 0,5 Didm muc
ncv ta tonp



t

chdt luqng ISO 9001:2008 cho tat ca c6c ho4t ttQng li6n
quan dtin gi6i quy6t tht tr;c hanh-chinh hiQn hanh cho t6
chrlc, c6 nhdn

- Tr0n 90%thntpc hanh chfnh dugc c6ng bO ap dgng, th6
hiOn tai:

+ .Bdn c6ng bti duqc th6ng bdo biing vdn bdn dAn UBND
cdphuyQn:0,25

+ NiAm ydt Wt trqt s& co quan vd c6ng b6 aay dil tr\n
Trang th6ng tin diAn fft cila co quan: 0,25

- Dudi 90%:0

di1m cdc:

ti€u chi
thdnhphdn

7.2.2 Thgc hiQn 6p dung vd duy tri tiit HQ th6ng quan lf ch6t
lugmg ISO 9001:2008 vdo hopt d,)ng, g6m 4 hoAt dQng:

- Ednh gi6 thpc hiQn mqc ti6u ch,At lugng nim tru6c (tru6c
ngiry 25112 n[m tru6c: 0,5

- Ban hanh mgc tiOu ch6t lugn€l (tru6c ngdy 15/01 hang
ndm):0,5

- Td chrlc ho4t dQng d6nh gi6 :nQi bQ dinh ky theo quy
trinh d6nh gi6 nQi b0 da xdy dpng (it nh6t 0l ltur/ndm,
hoan thdnh trudc ngdy 31/ll hang ndm): 0,5

- TiiSn hdnh xemx6t cira ldnh dpo hang nem (it nh6t 01 16l/
ndm, t6ng hqp k6t qui tru6c ogitl,ZOtIZhang nAm): 0,5

2 Didm w&
ndy ld tdn,g

di6m cdc
tiAu chi

thdnh phi,n

7.2.3 ViQc ki€m so6t, vg.n hanh He th6ng quan lf ch6t luqrrg
ISO 9001:2008

lr5 Di€m mAc
ngtJdt taltt
qtem cac
ti€u chf

thdnhphdt

a) Thgc hiQn dAy dri viQc rd so6t, sira d6i, bd sung cfp nhft
quy trinh gi6i quy6t thri tgc hanh chinh, ki5 tir ttri van tan
quy ph?m ph6p luflt ho{c quyt5t dinh c6ng UO tfli tqc henh
chinh c6 higu lgc thi hdnh:

- Trong vdng 30 ngay: 0,5

- Trongvdng 45 ngdy: 0,25

- Qud 45 ngdy: 0

0,5

b) Ap dqng d6ng bQ, dAy dir c6c quy trinh gi6i quytit thri
tgc hdnh chfnh dd dugc thi6t lflp, vdi quy trinh tr6n phAn
mOm mQt ctra diQn ttr: 0,5

0,5

c) Jhgc hiQn khic phgc c6c di6nr kh6ng phn hqrp cta HQ
th6ng quan lf ch6t lugng ISO 90111:2008 sau c6c Dn drffi
gi6 nQi bQ, xem x6t ctra ldnh dqp vd c6c cuQc kiiim tra
gi6m s6t ctncdc Eoan ki'5m tra
- Dd thwc hiQn: 0,5

- Kh6ng thwc hi€n: 0

0,5 Cdn ct Bdt
cdo kiit qud
therc hi€n

ilI rAc ogNG cuA cAr cAcn trANH cHiNH t4
I Mrric ttQ hii ldng cria td chrfrc, cf nhf,n aiii vrli sq phuc

vB cfia co quan hinh chinh nhi nudc
13 ETXHH

UilAmfic
qQ nat rcng
phil hqpvdti
muc ti1u di

10



lq trong KA
hoach

CCHC giai
doqn 2016 -

2020

1.1 Mrbc ttQ hdi lbng vi tiilp cQn dlch vqt

- E?ttrr 80%t6l€n:2

- Dat tit 77% - duoi 80%: 1,5

- E?t ru 75% - duu77%: I

- Eat tu 70% - duuTlYo:0,5

- Dat duoi 70%:0

)

1.2 Mftc iIQ hdi lbng vi Afiu kipn titfp itdn vd phqrc vqt

- D4t tu 80% tro lan: 1

- Dat tu 77% - dusr SjYo: 0,7 5

- Dpt tit 7 5% - dusr 77 o/o: 0,5

- Dattit 70%- du6i75%o:0,25

- Eat duoi 70%:0

I

1.3 Mrbc itQ hdi ldng vA thft t4tc hdnh chinh

- Dpttit 80%t6l€n:2

- E4t ru 77% - duoi 80%: 1,5

- D?t tu 75%-duu77o/o: I

- Eattu 70% - duoiT'o/o:0,5

- Dat duoi 70%:0

2

7,4 Mftc rtQ hdi lbng vi nift qud, fiifn iIQ gidi quydt chng viQc,

TTHC

- Dat tu 80%tx6l€n:2

- Dpttu 77% - duoi 80%: 1,5

- Eattir 75%-dusr77o6 I
- D4t tu 70% - duotT'Yo:0,5
- Dat duoi 70'/o:0

2

1.5 Mrtc itQ hdi ldng v0 stpphqrc v1r cfta cdn bQ, chng chdrc

- Eattt 80%1r.6ldn:2

- E4ttt 77% - duoi 80%: 1,5

- Dat tu 7 5% - duot 77Yo: I

- D4t tu 70% - duu75o/o: 0,5

- Eat duoi 7A%:0

)

1,6 Il[rhc d0 hdi lbng ve tiep nhQn vd nfr $, thAng fin phrtn hAi

- Datru 80%E6l6n: 2

- Dattu 77% - duoi 80%: 1,5

- Dat ru 7 5% - duo|l 77%: 1

- Eattu 70% - duoi 75%: 0.5

?

11



- E4tduoi 70%:0

Chi s6 mftc tIQ hdi tbng chung

-D4ttu 80%trb16n:2

- E4ttt 77% - duoi 80%: 1,5

- Dpttir 75%-duot77%: I

- Dqttir 70% - duuT|Yo:0,5

- Dat duoi 70%:0

Kl6ng c6 Thdng b6o xin l6i, hgn lai thdi giantrhk5t qu6
d6i vdi c6c trucrng ttgp 4O so tr6 hi4n ho{c khdng c6 Thdng
b6o tr! ch6i giai quySt f6 so, n0urd cin cir phSp lf dai vOl
h6 so tir ch6i giii quydt theo quy dinh; can b0 mQt ctratg

XAy dqng vi thqc hiQn cdc gidri phip nhim nAng cao
chdt hgmg phBc vg t4i co quan, tlcrn vi minh, .O Uao
c6o k6t qui efri UBND huy0n t6ne h

DIfM THTTCING

Clri dQry rd so6t, b6o c6o UBND c6p huyQn nhiing vuong
mdc, bdt c{p trong thUc hiQn co ch6, chinh s6ch, thri tpc
hanh chinh

C6. m6 hinh, sring ki6n tham gia cuQc thi *MO hinh, sdng
ki€n CCHC cila cdng ch*c, vi1n ch*c tr,i" do tinh t6 chfc
ho{c c6 ry6 hitrt, sang ki6n, glei phdp dugc UBND c6p
huyQn th6ng nh6t ctri d4o tri0n ttrai ap dune tai dia
phucrng

100% crln b0 d4t chu6n theo Th6ng tu sd 0612012lTT-
BNV cria B0 NQi w
Tat cathri tuc hanh chinh tryc tuy6n do UBND cdp trOn
c6ng bi5 thgc hiQn tpi don vi c6p xa CCu c6 ph6t sinh h6 so
diOn tir

Tham gia thf di6m c6c ccr ch6, m6 hinh, gini ph6p mdi theo
chi d4o ctraUBND tinh, UBND c,ip huyQn

Di6m t6ng cllng:

Grii h6 so tt6 ngh! thdm tllnh sau thcri hqn quy dinh tai
Di6u 5 Quy ch6 nhung chua qud 5 ngdy (crh mdi ngdy bi
ffb I diAm)

Tri6n khai lJrdng itAy dri, ki.p thoi c6c cbngviQc, nhigm 4r
cai cdch hanh chinh theo quy itinh, chi d4o cta c6p ttr6m

Iquyen

C6 don thu ghan anh, kii5n nghi, khitiu npi, t5 cao vd k6t
qui giai quy€t c6ng viQc, thir t.uc hdnh chfnh, th6i d0, hdnh
vi gdy phi6n hd, nhflng nhi6u, chAm tr6 cria crin bQ, cdng
chric, ngudi ho4t tl6ng khdng chuy0g h6ch dugc c6p thAm
quy6n xf ly dung ho{c dring mgt ph6n

tign tt ctrOi tiep nhan hd so (td chrlc, c6 nhdn c6 phan ffi

l2



lhOi hgrp gi6i quy6t thri tgc hanh chinh theo co chO mQt

cira liOn th6ng khdng dim b6o thoi h4n quy dfnh (cd bdo
edo cila co quan ch{t tri fiAp nhdn hi so, trd kAt

DO xiy ra m6t trong nhffng trucmg hgrp sau:

- Sr? dpng thu diQn tri cdng cdng (Gmail, Yahoo,...) trong
giao dlch cdng u;;
- Khdng kip thoi rd so6t, tlC nghi thu h6i, thay d6i thdng
tin thu diQn tfr vd (ho[c) chimg thu s0 chuyOn ding ddi vdi
CBCC nghi huu, chuy6n cdng tric (thrlc hiQn chqm hon 0l
thdng hoatc kh6ng thuc hi/n);

- Khdng ph6t hanh v5n ban diQn tri AOi vOi cdc vdn bin
quy dinh tpi Ei6u 5 vd Di6u 6 Quy6t dinh s6 20l20t4teE-
UBND.

Chi s6 hdi ldng dpt mric Trung binh trd xu6ng

B. ToNG SO nrnnA:

13





Phg lgc 4
NQI DUNG, TIEU CHi, THANG EIEM

Ar ugNG cno c,o euAN NcANH Dgc cAp rimr
(Kdm theo Quy ch€ ddnh gid, xdp hsng k€t qud thqc hi(n

c6ng tdc cdi cdch hdnh ch[nh cdc co qluen, donvi, dia phuong trAn dia bdn tinh)

A. NQI DUNG, TIEU CHf OAItU Cu, VA DrEM CHUAN

STT
 'NgI DUNG VA TIEU CHI Di6m

cnuan

Di6m
tu

chffm

Ngu6n
thi liQu
chftrg
minh

hoflc giii
trinh

Ghi
chr[

I vn cni EAo, DrEU HANH CAI CACH HANH CHINH 10

1 Xffy dqng vir thgc hiQn k6 ho4ch cii cich hirnh chinh
(ccHc) 3'5

1.1 Xdy dqng, ban hdnh kif hogch CCHC

- Kh6ng qu6 30 ngdy k6 tir ngdy k6 hoach cfia co quan c6p
tr6n dugc ban hanh: 0,5

- Sau thoi h4n tr0n: 0

0r5

1.2 Xdc ilinh tldv ihi nhitm vu CCHC trdn cdc linh vuc theo
Kif hogch CCHC cfia co qaan ciip tr€n vd cd gidi ph(ip to
chthc thyc hiQn

(Co quan kh6ng ban hdnh kA hoqch thi n\i dung ndy 0 dihm)

1

1.3 Xtic itlnh rd ti6n dQ, sdn phdm ilgt ilwgc vd itlnh rd firrtch
nhiQm fiidn khai crtu co quan, tO chtbc

- Dpt yOu cAu: 0,5

- Chua d4t ydu cAu: 0

(Co quan kh6ng ban hdnh k€ hoqch thi nAi dung ndy 0 diAm)

0r5

1.4 Mttc itQ hodn thdnh kif hogch CCHC

- Hoan thanh 100% c6ng vi6c, nhiqm W k6 hoach: 1,5

- Hodn thenh tu 90% - dudi 100% c6ng vi6c, nhiQm vU ki5

hoach: 1

- Hoan thanh ti 80% - du6i 90Yo c6ng viQc, nhiQm W kC

ho4ch: 0,5

- Hoan thanh du6i 80%: 0

(Co quan kh6ng ban hdnh kii hoqch thi n\i dung ndy 0
diam)

115

, VA ki6m tra CCHC 215

2.1 ViQc xdy dVng kd hogch ki1m tru CCHC

- C6 k6 ho4ch kitim tra $r 30% sO co quan, dcn vi trd l0n:
0,5

0r5



- C6 kis hopch ki0m tra duai 30%sO r,y qu*, d* 
"t' 

025
- Khdng c6 ki5 hopch kitim tra: 0

2.2 M:t A0 thyc hiQn kd hogch ki6m fia (the hien qua Bdo cdo
kAt qud kiAm tua)

- Hoanthenh rc0%k6 ho4ch: 1

- Hoan thdnh tU 80% - du6i 100%k6 ho4ch: 0,5

- Hoan thenh duoi 80% kti ho4ch: 0

(Co quan kh6ng ban hdnh ki! hogclt thi n\i dung ndy 0
diAm)

I

2.3 C( vdn b,rtn ki* IuQn vd xft tj, saa ki6m fta cfia ngudi iftntT
ttda

I

3 fhgg hiQn nhiQm vg dugc giao rtli K6 hogch tuy6n
truy6n CCHC tinh
- Thgc hiQn 100% theo ki5 hoach: I
- Thgc hiQn tir 8A% - du6i 100% kti ho4ch: 0,5

- Thgc hiQn dudi S0% ke hoach: 0

I

4 Thqc hiQn ch6 ttQ b6o c6o CCHC tlinh kf I
4.1 Sb lu,gng bdo cdo (02 bdo cdo quy,

cdo ndm)

- Dri s6luqng b6o c6o:0,25

- Kh6ng dri sd luqng b6o c6o: 0

btio cdo 6 thdng vd bdo 0,25

4.2 Thdi hgn gfri bdo cdo

- Toan bQ b6o c6o gui tiling thdi gian q.uy dinh: 0,25

- C6 b6o c6o khdng dung thdi gian qu1'dinh: 0

0,25

4.3 Chdt lwgng bdo cdo

- DAy dri lhdng tin, dring huong ddn vd c6 drffi gi6, kiSn
nghi cp th6: 0,5

- Khdng d4t y6u cdu: 0

0'5

Vd t6 chtfrc chi tl4o, tlidu hirnh CCHC 2

5.1 PhAn cbng, phiii hgp thgc hiQn CCH|T
- C6 ban hdntr Quy ch6 quan li, thpc hiQn CCHC: 0,5

- C6 phdn c6ng tr6ch nhiQm, quy dinh chric h6ch, nhiQm v.u
cp thd cria t6 chfc, can bQ chuy6n h6ch CCHC: 0,5

I Eiiim mqtc

n6y.ta nng
atem cac
fiAu chf

thdnh phdn

5.2 Gdn kdt qu,rt thryc hiQn CCHC vdt. thi dua khen thwrtng
- Trong quy 9h6 thi dua - khen thucn:g c6 quy dinh cU th6
c6c ti6u chf vO thpc hiQn cdi chchtrantr ctrintr: O,S

- Kh6ng c6 quy dinh: 0

0r5

5.3 T6 chtbc tdng ki* chng flrtc CCHC hdn,g ndm

- C6 thuc hign t6ng k6t c6ng tdc CCHC: 0,5

- I(hdng thUc hiQn: 0

0'5
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1 Cii cr{ch thO ch5 6

1.1 Thtgc hiQn rd sodt, hQ thilng hda cdc quy ttlnh, chfnh stich
do tinh ban hdnh thuQc linh vryc qudn $,
- 86o c6o dAy dri nQi dung vd dring thoi han quy dinh:2

- 86o c6o khdng dAy dri hoflc tr6 h4n: 1

- Kh6ng rd sodt theo quy itinh: 0

2

1.2 Xft ry,kift qad rd sotit
n, r.A r . r- C6 ki6n nghi hoan thiQn, ddng b$ h6a c6c quy dinh chinh

s6ch thuQc linh v.uc quhnl!:2
- Kh6ng kitin nghi ho{c ktrdng ddnh gi6 ttnh hoan thiQn,

d6ng bQ: 0

(Truong hqp c6 rd sodt, ddnh gid nhang kh6ng phdt hi€n
vdn bdn cdn sira diii, bO sung, thi nQi dung ndy vdn dqt diem
.,(. : r
tot da)

2

1.3 Theo ddi thi hdnh phdp luQt 2

1.3.1 Thpc hiQn chO dQ b6o c6o theo ddi thi hanh ph6p luft
- Bdo cdo dilngnQi dungvddilnghqn: I
- Bdo cdo kh6ng dilng nQi dung hoQc trd hgn: 0

1

t.3.2 Xri ly nhiing bdt cflp qua theo ddi thi hanh ph6p luflt

- Cdc viin di biit cfip duqc xtr ly hortc ki€n nghi xu t!:
- Kh6ng thWc hiQn: 0

I
1

, Cii cdch thfi tBc hirnh chinh 10

2.1 Rd sorit, ildnh giti thrt fi4c hdnh chinh 3

2.t.1 Ban hanh Kii hoach ki6m so6t thri tpc hdnh chfnh (c6 nQi
dung rd sodt thfi tuc hdnh ch{nh)

- Ban hdnh kE hoqch trong vdng 30 ngdy ke ir ngdy kA
11",(
hogch crta cdp ftAn duqc ban hdnh: I
- Ban hdnh sau thdi han trAn: 0

I

2.7.2 X& li c6c vdn d6 ph6t hiQn qua rd so6t

- C6 btio cdo k€t qud rd sodt &ing thdi hqn: l
- C6 phaong dn don gidn h6a thrt ryc hdnh chfnh hofic c6
kiLn nghi s*a d6i, b6 sung, bdi bd quy dinh thir t4c hdnh
chfnh kh6ng phit hqp: I

2 DiAm mqc
nqy. ta rong
di6m cdc
fiAu chi

':mann pnan

2.2 CQp nhQt vd-c6ng khai cdc thrt Qtc hdnh chfnh
hdnh, sfta ddi, b6 sung hofic bdi bd theo quy illnh
- C{p nhgt vd c6ng khai dAy dri: 1

- C4p r*r6t vd c0ng khai kip thdi: I

m6i ban 2 Diiim mqc
nay m tong
di€m cdc
dAu ch{

':Inonn pnan

2.3 Thtgc hiQn nihm yilt, chng khai cdc
quy itlnh
- Ni6m yet tpl B0 phfln mQt cira: 0,5

- C0ng khai tr€n website: I
- Ba"g c6c hinh thrlc kh6c: 0,5

TTHC cldy ihi, ifing 2 Di€m mqc
nay ta tonS

didm cdc
ti€u cht

Ihann pnan



2.4 Tidp nhQn, xfr t!, phdn dnh, kiifn ngh,i crta cd nhbn vd cdc
quy ilinh hdnh ch[nh vit thri tEtc hdnh chinh

3

2.4.1 C9ng kiai thdng tin duong.ddy n6ng,, quy dinh -quy trinh
tiiSp nhfln, xri lf phan rinh, ki6n nghi cira c6 nhAn, tO chric

- NiAm yet n6l dung huong ddn theo Thdns tu sii
05/2014/TT-BTP: 0,5

- COng khai duong ddy n6ng theo Quyet dlnh sti
14/2011/QD-UBND: 0,5

I Didm mttc
ndy ld tOng
di€m cdc
ti€u ch{

thdnhphdn

2.4.2 lhyc hiQn viQc tii5p nh{n phan rlnh, ki6n nghf ctra cd nhAn,
td chrlc d6i v6i quy dinh, thir tpc hdnh rlhinh

- Thvc hiQn ddy &), kip thdi quy dinh crta Chinh phrrt, UBND
tinh: l
- Khdng thuc hiAn dAy drt, kip thdi cd<: quy dinh cila Chinh
phir: 0

I

2.4.3 Xft li phtn 6,nh, kiiin nghf crta cdnhdrq td chr?c d}i v1i cec
quy dlnh hdnh chinh, thri tpc hanh chinh

- fiit ca cdc phdn dnh, kiAry nghi diu duqc x* l! hofic ki€n
nghi xft lj, c6 bdo cdo atr th€: l
- Kh6ng dqt: 0

I

3 Thpc hiQn ccr ch6 mQt cfra, mQt cfta li6n thdng I.8

3.1 Thyc hipn tiifp ryhfin vd gidi qayht TI'HC tsi BQ phQn fiifp.
nhQn vd trrt kdt qud theo qay illnh tgi e"yi* itlnh i6
14/2015/QE-UBND cfia UBND tinh
- EAy dir theo quy tlinh: 1

- Cdn TTHC chua 6p dgng co ch6 mQt ctra ho{c co chiS mQt
cira li6n th6ng theo quy dinh: 0

I

3.2 Hgdn thiQn Qay chd fi chftc vd hog,t ilQng crta BQ ph\n
fiAp nhQn vd trd kiit qud theo quy itltth tgi Qny& ttlnh s6
14/201,/QD-aBND

I

3.3

Xtr dung quy dinh tai di6m EiAu

Thyc hiQn yidp nhQn vd gi,rti quydt hii so iffing quy trinh
theo co chif mft crha, co chA mfi c{ra fiAn thhig-qiy dinh
tsi Quya dlnh s6 14/201,/QE-UBND

- -Ho*g adn noan thiQn hd so ban cliiu bdng phieu hu6ng
d6n: 0,5

- YOu cAu b6 sung h6. so t6i da kh6ng qud 01 l6n trong su6t
qu6 trinh gini quy6t hd so: 0,5

- C6 Th6ng b6o b6 sung h6 so b6ng vAn ban do nguoi c6
thdm quyOn kf, n6u rd lf do, hunng ddrr cU th€: 0,5

- C6 Th6ng.b6o tu.chOi gihi quy€th6 so Uang v4 ban do

$udi cO $am quydn k;i, n6u 16 cdn cri ph6p tll OOi v6i chc
hd so tir ch6i giai quyOt theo quy dinh: 0,5

- C6 Thdng b6o xin l6i, hpn lAi thoi gian trd k6t qui bing
vdn ban do nguoi c6 tham quy0n ky di6i vdi h0 so tr6 h4n:
0,5

t2Ly

3



Quy€t dinh s0 L41}}I51QD-UBND d6i vdi c6c trucrng hgrp

h6 so qua thAm dinh, thAm tra, xfuc minh chua dri diAu kien
gi6i quy6t: 0,5

3.4 Theo ddiviQc tiifp nhQn, girti quyi* hii so 4

3.4.1 -'+ ..i
LIng dgng c6ng nghQ th6ng tin phuc vg c6ng t6c ti6p nh?n,
gini quyOt vd theo ddi, quin lf hd so

- C6 khd ndng tqt f\ng trong viQc tiAp nhQn, in Gitiy biAn
nhqnvd ludn chuyAn hd so tuAn he thbng: I
- C6.khd nang th6ng kA vd fich xuat ket qud ti€p nhQn vd xr|
l!,h6 so theo quy dinh: I
- C6 khd ndng trich xutit danh sdch cdng ddn, fti chil:c thtrc
hiQn giao dichvdi dAy dil thdng tin theo quy dinh: I

Didnmuc
nay ld ting
di€m cdc
ti€u chf

thdnh phdn

3.4.2 Thgc hiQn dfuih gi6, nh4n xdt c6n bQ, cOng chirc, vi6n chric
tham gia trong quy trinh xri lf hd so thir tgc hanh chfnh tr6n
phdn m6m mQt cira diQn tri

- Thwc hiQn hdng thdng: I
- Thryc hiQn hdng qu!: 0,5

- Kh6ng thrqc hiQn: 0

I

3.5 K& qud gi,fii quydt thti tqtc hdnh chinh

- 100%h6 so dung han: 6

- TU 98% - du6i 100% hd so dring h4n: 5

-Til96%- dudi gS%hO so dfng h4n 4

-Til94% - du6i 96%hd so dirng h4n: 3

-Tn92%- dudi 94%hO so dring hqn:2

- TiI90% - du6i 92%h6 so dring hgn: I

- Dung han du6i 90% h6 so: 0

6 Cdn c* fiAu
chf chiim

diem CCHC
cila B0 Nli
vu vd chi

dqo tqi NQ
cila c?ia TV

Tinh tty

3.6 Thy.c hiQn tiAp nhQn, gidi quyilt thri tqtc hdnh ch{nh trqtc
tuydn mftc iIQ 3
- Tt 50% thri tuc hanh chinh tro l0n: 3

- Tn 40% - du6i 50%:2
-Tt30% - dudi 40Yo: I
-Tn20% - dudi 30%:0"5
- Du6i 20%o:0

3

4 Cii cfch td chric bQ m6y 7

4.1 TriAn.khai thryc hiQn chftc ndng, nhipm vy, quyAn hgn, co
cfru tO chtbc

- Thgc hiQn theo dring quy dinh, huong dan cria c6p trdn: 1

- Chua thpc hiQn: 0

I

4.2 Hodn thi.en quy chii ldmviQc

- C6 quy cne hm viQc phu hqtp v6i quy dinh ph6p lu{t vd
hiQn trqng co cAu tO chrlc, nhdn sg: 2

- C6 quy cni5 nm viQc nhmg phdn c6ng tr6ch nhiQm 15nh

dao chua16: 1

- Khdng thpc hiQn: 0

7



a

4.3 Phbi hgp thqtc hipn nhiQm vy qud:n t! nhd nml,c 0 4a
phuong
- Cht tri/phOi hqp lan hanh ho4c trinh ban hanh quy chti
pn6i hpp quan ly OOi vOi cdc fir*_ vrc co y6u cAu qin ry
1i0n nganh: 2

- Thgc hiQn ph5i hgrp c6 higu qui vcri Sd, ngdnh, dfa phuong
tr6n cdc linh v.uc qutnl!:2

4 Diiim *t1c
nay ld tong
didm cdc
fiAu cht

thdnh phdn

t Xiy dgng vdr nAng cao chdt hgnrg rilQi ngii crfln bQ, c6ng
chrfrc, vi6n chftc

TuyAn dpng, ithd?ngvd qudn I! cfing glrbr, vihn chfic
d .A 1ilhen khai rd sorit vd bd tri c6ng chur:, vi6n chric theo vi tri
viQc ldm dugc duyQt

- Cd thryc hiQn rd sodt hiQn trgng c6ng chuc, vihn ch*c so voi
m6 td c6ng viQc vd khuytg ndng lqtc ctla vi tr{ viQc ldm du.oc
dtry€t (cd bdo cdo cq thd): I
- fi rc c6ng ch*c, viAn ch*c daqc b(i ni phit hqp voi m6 td
c6ng vi€c vd khung ndng lqc cila vi tri viQc ldm dqt tir g0% tr6
ftn: I

15

5.1 I
5.1.1 2 Didm muc

ndy ld tiing
di€m cdc
ti€u cht

thdnhphin

5.1.2 Mr?c ttg thyc hign co cdu c6ng chric, viOn chrlc theo vi tri viQc
ldm duo. c ph6 duyQt

- Tii 80% c6ng chtc, vi\n ch*c cd ngaTch, hqng phit hqp voi
yAu cdunggch, hqng dav! triviQc ldm duqc &ty€t: 2
- T* 70% - duoi 80%: I
- Tu 60% - dadi 70%: 0,5

- Thuc hiQn duoi 60%: 0

2 Tk{c hiQn
khi c6 Di

dn dugc phA
duy€t

5.1.3 ThWc hi-6n c6c quy dinh vA tuy6n dqng c6ng chric, vi6n chric
theo quy itlnh
- 100% &)ng quy dinh: I
- ThWc hiQn chua &ing quy dinh: 0

1

5.t.4 ThUr_ hi6.n danh gi6 c6ng chfc, vi6n chric t6n co so ki5t qu6
tftrc hiQn nhiQm vp dugc giao theo chirc danh, vi ti viQc ldm
- Cd tiAu ch{ dinh luo.ng cqt th6: I
- Cfua c6 fiAu chi cuth6: 0 

_

Ty rc c6ng chric, vi6n chric dugc ddo rUm
mdr5 nghiQp vu trong n4m theo k6 ho4ch cria co quan, don vf
- Dqt 100%: 2

- T* 70% - duoi 100%: I
- Duoi 70%: 0

V: fA dfng vd thqrc hipn quy tiic *ng xfr cria cdn bQ, c6ng
chthc

- C6 quy U. *g xri pht hqp: 1

:qong chrlc, vi6n chrlc chAp hdnh nghifu quy t[c img xr]: 1

1

5.1.5 2

5.2 2 DiAm mqtc
ndy ld tdng
diAm cdc
fiAu chi

thdnhphdn
5.3 v€ chuyAn ffii vi tri cAng fic dni vfi cAng chrhc, vihn chirc

hh6ng gifc chtbc vqt ldnh ilqo, qadn I!,
- C6 ban hanLk6 hoach, t6 chr?c tfuic hiQn dung quy dinh: 2

2



- C6 ban hdnh kC ho4ch ohrng thpc hipn chua hiQu qu6: 1,5

- Kh6ng c6 ki5 hoach nhmg c6 td chric thyc hiQn: 1

- Kh6ngthltc hiQn: 0

5.4 Chiip hdnh k! luQt, k! cuong

- 100% c6ng chric, vi6n chrlc, nguoi lao dQng chAp hanh

nghi6m:3

- C6 trucng hqp cdng chfc, vi6n chfic, nguoi lao dQng vi
pham c6c quy dlnh nhung chua toi mfc xri l}i lcf luat 1

- C6 trucrng |rOn c6ng chric, vi6n chric bi xit ly $ luft ho4c c6

khiOu n4i, t6 c6o, phan iffi ctra nguoi den, tO chrlc, doanh

nghiQp li€n quan dOn c6ng chtic, vi€n chric, nguoi laq dQng

dugc thAm tra,x6c minh ld c6 co s6: 0

3

6 Cii cich tiri chfnh cdng 4

6.1 Chiip hdnh quy itlnh phtip tuQt vi qadn l!,, stb ttyng ngfrn
sdch

- Thyc hiQn c6ng khai ngdn s6'ch diy dtr vd ch6p hinh dirng
, -.' l

c6c quy dinh vd qudn ly ngdn s6ch: 2

- NOu vi ph4m 1 trong c6c nQi dung hdn: 1

- Kh6ng thlrc hiQn dung quy dinh v6 quan ly ngdn sdch bi co
quan c6 thdm quvOn xu lf: 0

2

6.2 Thrgc hiQn tilt kiQm chi phi hdnh chinh

- Tir 10% tr6l6n:2

- Du6i l0%: I

2

7 HiQn il4i h6a hinh chinh 10

7.1 COns nehA thbns tin 7

7.1.1 C6ng (trang) thdng tin diQn tir I
i rl r, .l ^ ,. ,i +. I j . ar 1 . +! , ^a) Cung c?q ddy dtr thdng tin theo quy dinh tai Nghi dinh s0

43t20t1ArD-CP

- Dqt tir 80% trd lAn: 0,5

- Dudi 80%: 0

0,5

b) Tinh kip thoi cira th6ng tin

- Kip thdi: 0,5

- Kh6ns kip thdi: 0

0,5

7.1.2 Tri6n khai vdn bin di6n tri 4

a) SO h6a, luu trt, ludn chuy6n, xu lf vdn ban di/d6n tr6n
ph6n mAm E-Office

- fAt ca vdn bdn d(in duqc s6 h6a, luu tr{t, ludn chuydn, x*
';ft trAn phdn m€m E-Office: I

^:, 1 . r. 4 ,t- T'dt ca vdn ban di daqc tham mru, xdt duygt tr1n phdn
m€m E-Office: I

2 Cdc co
quan tLt

ddnh gid
vd cung
ciip tdi

khoan (vdn

thuvd ldnh
dqo co

quafl dd
kidm ra

Di€m mqc

nay ld tdng
didm cdc
fiAu cht

thdnh phdn

b) Ty l0 v5n ban di dugc ph6t hanh du6i dang diQn tit qua

phdn m6m E-Office

2 Cdc co
quantT

Cdn cir tiZu

chi chiim

7



- Tit 90% trd lAn: 2

- Th 80% dAn duoi 90%: 1,5

- Tit 70% dAn dadi 80%: I
- Th 60% d€n dudi 70%: 0.5

- Dudi 60%: 0

ddnh gid
vd,cung
edp tdi

khodn (vdn
thu) de

ki€m tra

di€m CCHC
cfia B0 Nli

va

7.1.3 Ty lQ.tdi khoan thu dipn trt cdng vp rhucrng xuyOn sil dpng
trdn t6ng sii tdi khoan dd dagc tip 

'

- TrAn B0%: I
- Til 50% diin 80%: 0.5

- Dudi 50%: 0

I

7.1.4 Srl dpng chung thu s6, chti kli s5 tr6n vdn ban diQn tu
- 100% vdn bdn diQn tth do co quan phdt hdnh c6 dAy dtt
chthng thu sii co quan vd ch{} tc1, iO cti,i tanh dqo co quin: I
- Cdn.vdn bdn di€n tth do co.Quan pfufiy hdnh thi\u chilmg
thu sii co quan hodc chfl tc1, s6 i*a ldnh dqo co quan: 0,5 

i

- Chua s* dqng: 0

I

7.2
,-

I 
Ap .d1tng Hp thdng qadn tj, chiit lryng theo Tiiu chudn

I qudc gia TCW ISO 9001:2008

I IE ^[e_r 
tLc1thai.ap dws HQ th6ng quan lf chAt luErg

I ISO 9001 :2008 cho tdt ch c6c hoat dQng fien quan d6n thgc
hiQn thir tgc hanh chfnh hiQn hanh cho t6 chric, c6 nhdn

Thgc hiQn viQc c6ng b.O ap dyng Hp th6ng quan lf ch6t
lugng: C6 Ban c6ng b5'HQ th6ng quan ly ch6i lucrns ISO

f!O_t:Z!OS phir hqp v6i ph4m vi 6p dpng eOi vOi c6c thri quc
hdnh chinh hiQn hanh thuQc tr6ch nliOm cria c6c co quan
hdnh chinh; Ban c6ng bti dugc th6ng b6o bdng ven ban rttin I

dcm v!.chtr tri theo quy dinh tpi KhoarL g oieu 12 cria euyrit I

qi"h 19 r912014/QD-TTg; nibm y6t rai try sd co q;"; 
I

ddng tai ff6n Trang th6ng tin diQn tr? ciia co quan 
I

3

7.2.r 0,5

7.2.2 0,5

7.2.3 ltruc !iA1 6p dung vd duy tri t6t H|. th6ng quan lf ch6t
luQmg ISO 9001:2008 vdo ho4t dQng, g6m 4 t oai AOng,
- Ddnh gid thqrc hiQn m4c ti\u chiit luqzrg tra6c ngdy 25/12
hdng ndm: 0,25

- Ban hdnh mqc ti€u chit't laqng ftrufuc ngdy 15/01 hdng
ndm: 0,25

- T6 chfrc hoqt dQng dtinh gid n\i ba dinh ki theo suv trinh
ddnh gid n\i b0 dd xdy darng (it nhdt 0I lAn/nim, hodn
thdnh trudc ngqy 30/l I hdng iad: 0,)15

- Tidn hdnh xem xdt ct)a rdnh dqo hhng ndm (it nhiit 0I ldrl
ndm, tdng hqp htt qud tru6c ngoy 20/i2 hdng ndm): 0,25

I Didm mqtc
ndy ld tdng
diAm cdc
ti€u ch[

thdnh ph,6n

7.2.4 ViQc ki6m so6t, vQn hanh He th6ng quan l;i ch6t lugng ISO
9001:2008

a) ThUc hiQn dAy dri vigc rd so6t, sria d6i, b6 sung c{p nhQt

I Diiim mqc
nay ta tung
di6m cdc
ilAu chi

thdnhphdn

0,5



quy trinh gi6i quyOt thri fiJc hanh chinh, kO tir khi vdn ban

quy phpm ph6p lu4t ho4c quytit dinh cdng bd thri tgc hanh

chinh c6 hiQu lgc thi hanh:

- Trong vdng 30 ngdy: 0,5

-Trongvdng 45 ngdy: 0,25

- Qud 45 ngdy: 0

b) Thgc hiQn khdc phgc c6c di6m kh6ng phn hgrp cira HQ
.,^ ,4.
mong quan ry cnar lugng ISO 9001:2008 sau cdc lAn danh
gi6 nQi bQ, xem x6t ctra l6nh d4o vir cu6c ki6m tra, gi6m s6t
giacdc Eoan ki6m tra:

- Dd thqrc hiQn: 0,5

- Kh6ns thwc hi€n: 0

0,5 Cdn c*
Bdo cdo
kdt qud

th7rc hiQn

ilI TAC D9NG CUA CAI CACH HANH CHINH 15

I Mtfrc iIQ hdri ldng cfra t6 chri'c, ci nhin A6i vOi sq phgc vg
cria co quan hirnh chfnh nhi nufc

13 ETXHH
(Ti l€ m*c

dQ hdi ldng
phil hqpvdi
muc ti€u di
ra trong Kii

hoqch
CCHC giai
doqn 2016 -

2020

1.1 Mftc itQ hdi litng vi Udp cQn dlch vqt

- Dat tu 80% tr6 16n: 2

- D4ttu 77% - duoi 80%: 1,5

- D4ttir 75%-duot77%: I

- E4t tu 70% - duu75o/o:0,5

- Datduoi 70%:0

2

1.2 Mrbc itQ hdi ldng vi diiu kipn tiifp ilhn vd phlrc vql

-D?ttu 80%f.6ldn 2

- Dat hr 77% - duoi 80%: 1,5

- Dat tir 75% - duotTTo/o: I

- D4t tit 70% - duorT1o/o:0,5

- Eat duoi 70%:0

2

1.3 Mtfrc iIQ hii ldng viitttri tgc hirnh chinh

-D4ttt 80%tr6l6n:2

- Dattir 77% - duoi 80%: 1,5

- EAttU 75%-duor77%: I

- Dat tir 70% - duoi 75%: 0,5

- Eat duoi 70%:0

2

1.4 Mirc itQ hdi lbng vi *6t qud, tiifn dQ gidi quydt cbng viQc,

TTHC

- Eat tir 80%trtrl€n:2

2

9



I

t
t

| - Dat fi77% - duoi 80o/o:1,5
I

I - Dat fi75%- duoi 77%: I
I

| - Dat tu70%- ducri 75Yo:0,5
I

| - Dat duu70%:0

I 
Mtu W hdi ldng vi sltphry vg crta cdn bg, c6ng chtbc, vi6n

I chttc
I

I 
- ou, tu 80% hq l6n: 2

| - Pat nt77% - duoi 80%: 1,5

- E4ttt 75%-duor77%: I
- E4t tu 70% - duu75o/o:0,5

-DAtduq/-70%:0

Mtbc dQ hdi lbng vi ttdp nhQn vd x,fr |f, th6ng tin phdn hdi
- Dat tD 80% ho l6n: I
- D4ttU 77% - duoi 80%: 0,75

- E4t fi 75% - duor 77Yo: 0,5

- D4t tu 70% - duot7l%:0.25

-Datduoi 70%:0

1.5 2

1.6 1

1.7 Chi sO mftc ttQ hdi tdng chung

- Dat tu 80% trd l€n:2

- E4t tu 77% -duoi 80%: 1,5

- Dathr 75%-duor77%: I
- E4t tir 70% - du&75%:0.5

-DAt duoi'70%:0

XAy dgng vir thqc hiQn c6c giii ph6p nhim nAng cao
ch0t lugmg phgc vg t4i co quan, tlmr vi minh, c6 b6o cfo
k6t quf, gfri S& NOi vU

2

2 2

w EIfM THI'6I{G 3

I Sr3 ning dQng trong chi tl4o, tlidu hinh CCHC 4

1.1 C6 tO chrlc cdc.hoat dQng thuQc ph?nL vi chfc tr6ch, ohiQ-
vu li6n quan d6n CCHC: hQi thao, etOi thoai v6i t6 chric,
c6ng ddn trong gi6i quytit thri tgc hanlL chfnh hodc thuc hi6n
chric ning quan lf nhd nu6c,...

0,5

r.2
9g *O hinh, sring ki6n tham gia cuQc thi *M6 hinh, sdng
kiAn CCHC cila c6ng ch*c, vi\n chtic tr6,'do tinh t6 chric
hoac c6 md hinh, sang kii5n, giii phL6p dugc UBND tinh
th6ng nhAt chi dao tri6n khai 6p dUng t?i co quan, ngdLnh

0,5

1.3 Ed hi6n khai md hinh mQt cira, mQr cria liOn th6ng theo
hucmg hiQn dai

I

r.4 Ph6i hA'p gi6i quytit TTHC tr.uc ruyi5n theo co chti mQt ctla
liOn thOng

0,5

1.5 Ed tri€n khai tmg.dUne c6ng nghQ r:h6ng tin d6 quan tf
nghi9p vu, gi6i quy6t cdng viQc cho toan nganh tr6n dia bdn

I



tinh

r.6 T6 chric kii5m tra, ki6m so6t, d6nh gi6 tr.uc tii5p tqi cbc co
qugn tryc thuQc trong thUc hign duy tri H0 th6ng quan lf
chdt lusng dQc lfp

0,5

2 Tham gia thi tli6m cdc co ch6, m6 hinh, giii phdp mt6ri

theo chi tlgo cfia UBND tinh
1

Dihm tbng cQng 100

v EIEM TRII

1 Gti hO so.dA nghi thAm dinh sau thdi h4n quy dinh t4i Di0u
5 Quy ch6 nhmg chua qu6 5 ngdy (a} mdt ngdy bi tr* I
dteml

3

2 Kh6ng b6o c6o ho{c kh6ng c6ng UO t<Ct qu6 xi5p h4ng, d6nh
gi6, xi5p hqng kh6ng thgc cnat AOi vdi c6c-dcm vi c6p du6i

2

3 Tri6n khai kh6ng d6y dri, kip thoi cdc c6ng viQc, nhiQm v.u

chi c6ch hdnh chfnh dugc giao tai KO ho4ch CCHC hang
ndm cria tinh

2

4 C6 dcrn thu ph6n rlnh, ki6n ngh!, khi6u nai, t6 c6o vi: ktit qud
gi6i quy6t cdng vi€c, thu tgc hdnh chinh, th6i dO, hanh vi
gdy phi6n hd, nhtng nhi6u, chfm tr6 cria crin bQ, c6ng chric,
viOn chrlc duoc co quan c6 thAm quy6n xri ly dring ho{c
dfng mOt phdn

2

J Kltdng c6 Thdng b6o xin l6i, hgn lpi thdi gian tr6 k6t qu6
eOi voi c6c trucrng hgp hO so tr6 han ho{c kh6ng c6 Thdng
blo tt ctrOi giai quytit hd so, nOu rd cdn cir phap ly e6i vOi
hd so tit ch6i.gi6i quy6t theo quy dinh; crln b0 mQt crla tg
tiQn ttr chdi ti6p nhan hO so (td chfc, cdnhiln c6 phan 6nh)

2

6 fhdi hgrp gidi quy6t thri tpc hanh chinh theo co ch6 mdt cira
li6n th6ng kh6ng ddm b6o thoi h4n quy dinh (c6 bdo cdo
ctia co quan chrt tri fidp nhdn hd so, trd kdt qud)

I

7 C6 dcrn vi trgc thuQc c6 Chi sO frai ldng o mric Yt5u hoflc
Chi sO hdi ldng trung binh cira ngdnh dat duti 7 5%

2

B. TONG SO EIEM:

11





PhB lgc 5
NQI DUNG, TITU CHf, THANG DIEM

Ar ngNG cHo Ddf.{ v1 pfr\crrrTp rRUc rrruec UBND riNH
(Kdm theo Quy chl ddnh gid, x€p hgng k€t qua thvc hign

c6ng tdc cdi cdch hdnh ch{nh cdc co quan, don vi, dia phuong tuAn dia bdn tinh)

A. NQI DUNG, TITU CHi BANTT GIA VA DIEM CHUAN

STT
 'NQI DUNG VA TIEU CHI

Di6m
chu6n

Di6m
tq
.A

cnam

Ngu6n
tiri liQu
chtfrng
minh

hoic gi6i
trinh

Ghi
chli

I vn,cui DAo, ErEU HANH CAr CACU HANH
CHINH

t5

t XAy dgng vir thqc hiQn k6 ho4ch cii cich hinh chinh
(ccHc)

6

L1 Xdy dyng, ban hdnh ki! hogch CCHC

- Kh6ng qu6 30 ngdy kC tir ngdy k6 ho4ch ctra tinh dugc
ban hanh: 2

- Sau thoi h4n tr6n: 0

2

1.2 Chdt lwqng crta Ktf hogch CCHC

- Xdc dinh dAV dir c6c nhiQm v.u CCHC trdn cdc linh vUc
' ri

theo huong ddn vd c6 giii ph6p t6 chrlc thgc hign: 1

- C6 phAn c6ng tr6ch nhiQm trii5n khai vd ti6n d0 thUc hign:
1

- X6c dinh rO ktSt qu6, sdn phdm d4t dugc: I
(Co quan khdng ban hdnh ke hoqch thi n\i dung ndy 0
atem)

3 Diiim myc
ndy ld tdng
diem cdc
fiAu chf

thdnh phiin

1.3 Mtbc iIQ hodn thdnh kii hogch CCHC
- Hoan thanh 100% cdng viQc, nhiQm w k6 ho4ch: 1

- Hoan thanh tir 80% - du6i 100% c6ng viQc, nhiQm vu k6
ho4ch:0,5

- Hoan thanh du6i 80%: 0

(Co quan kh6ng ban hdnh kii hoqch thi nQi dung ndy 0

dtem)

I

7 VG ki6m tra CCHC 3

2.1 ViQc xby dlrng ki! hogch kihm tra CCHC trong nQi bQ

- C6 k6 hoach ki6m tra: I
- I(h6ng c6 k6 hoach ki6m tra: 0

I

2.2 Mtbc it| thwc hi€n kd hoqch ki6m ua (the hten qua bdo
cdo lrit qud ki€m tra)
- Hoan thanh kti hoach kiiSm tra: 1

I



- {fhgog hoan thanh k6 ho4ch: 0

(Co quan khdng ban hdnh kd hoq,ch thi nQi dung ndy 0
diam)

Cd vdn bdn kiit luQn vd xft g, sau ki6m fia cfiu ngudi
itung iliu

ThFg hign nhiQm v4 du.oc giao tpi Kd ho4ch tuyOn
truy6n CCHC tinh
- ThUc hiQn 100% theo k6 ho1sh:2

- Thpc hiQn tr) 80% - duot 100%k6 ho4ch: I
- Thgc hiQn dudi S}%kehoach: 0

Thqc hiQn ch6 iIQ bno c6o CCHC dinh k]
SO tuqng brio cdo (02 btio cdo qu1i, bdo cdo 6 thdng vd
bdo cdo ndm)

- Dli sO lupmg b6o c6o: 0,25

- Khdng dri s6luqng b6o c6o: 0

Thdi hgn gfri bdo cdo

- Toan b0 b6o c6o grtdring thdi gian quy djnh: 0,25
- C6 b6o c6o kh6ng dring thoi gian quy dinh: 0

Chiit tugng brio crio

- OiV"Ari mOrrg tin, dring hucmg ddn, c6 drinh gi6, ki6n nghi
cg th€: 0,5

- Khdng d4t y6u cAu: 0

Vd tO chric chi tlgon tliiiu hinh CCETC

Phdn chng, pnfi hq thyc hipn CCITC
- C6 ban hdnh Quy chii quan lf, thgc hiQn CCHC: 0,5

- C6 phdn c6ng tr6ch nhi6m, quy rlinh chrlc tr6ch, nhiQm
vU cU th6 cria t6 chric, c6n bQ chuyOn tr6ch CCHC: 0,5

Gdn kiit qad thyc hiQn CCHC voi c6ng tdc thi etua khen
thwdng

- Trong quy chi5 thi dua - khen thucrng c6 quy rlinh cU th6
c6c ti6u chi v0 thgrc hiQn cdi c6ch trantr ctrintr: t

T6 chric t6ng k6t c6ng t6c CCHC hing nim
- C6 thgrc hiQn t6ng k6t c6ng t6c CCHIC: I

rfr euA rHrtc rrrpN NHrEM \ry ccHC
Cfri cdch th6 ch6

I::r(l crig Qut tlinh, quy ch| vi tii chtbc vd hogt it\ng
@iAu Q) cfia ttonv!
- Ti6nHnh rd so6t, bO sung vd hoan thiQn ho4c ki6n nghi
cOp thdm quyOn bd sung vd hoan thirin c6c ouv dinh^ cuv



i2h0c

- C6 titin hanh rd so6t nhrmg chua c6 b6o c6o,ki6n nghi cp
th6: 1

- Khdng thuc hiQn: 0

1.2 Rd sottt quy chif phAi nry hogt ilQng, thrpc htQn nhiQm vtrt

voi cric ngdnh, itla phwong cd lidn quan

- Cht $Qng re so6t, xir l1i ho[c kiOn nghf sira d6i, xri ly
theo thdm quydn:2

- C6 titln hdnh rd so6t nhrmg chua c6 bfuo cito,kiiin nghi cp
th0: 1

- Kh6ng thyc hiQn: 0

)

1.3 Rd sotit, hodn thi(n cdc quy illnh, quy chif vi thtii iIO,

turtch nhiQm phltc v2t khdch hdng do ttan vi ban hdnh
- Ed rd so6t, bd sung vd hoan thiQn toan bQ quy dinh: 2

- Chua dAy dri: 1

- Khdng thlrc hiQn: 0

2

7 Cii c6ch thfr tgc, quy trinh, phuorng thrric tliiju hinh vh
cung cip dich vg

11

2.1 Rd sottt, hodn thipn vd cilng bd chng khai cdc quy chti,
quy trinh thrt fiic tli€u hdnh nQi bQ

- Dd rd so6t, hod'n thiQn vd c6ng bd c6ng khai bing hinh
thric thich hqp: 3

- Thgc hiQn chua hiQu qu6: 1,5

- Khdng thgc hiQn: 0

3

2.2 Thqrc thi cdc gidi phdp iton gifin hda, hgp li, hda cdc quy
trinh chuy€n m6n kf thu$L quy trinh nghiQp vth Qu!
trinh thrt Qtc giao dlch, phqtc v1t khdch hdng
- To* b0 quy trinh, tht tpc d6u dA du-o. c ban hanh theo
thdm quy6n: 3

- Tt 80% - du6i 100%:2

- Tn 60% - dudi 80%: I
- Eat du6i 60%:0

3

2.3 CAng bO cing khai ctic quy illnh, quy trinh gidi quyift
cdng viQc, giao dlch ph1tc v1t khdch hdng
- C6ng k\ai ddy dfi bdng nhiArl hinh thirc lmdt hinh th*c
duqc I diAm vd kh6ng qud 3 diA@:3
- Kh6ng thgc hi-6n: 0

3

2.4 Tidp nhQn,.nh g, phdn tinh, kidn ngh! cfia cri nhdn, tO

chtbc vt chht fuqng cung cdp dich vy
2

2.4.r C0ng khai dia chi duong d6y n6ng, quy dinh quy trinh ti6p
nhgn xt lj phan 6nh, kiOn nghi cua c6 nhAn, t0 chirc v0
ch6t lugng cung cdp dich vu

- C6 thwc hi€n: I
- Kh6ng thEc hiQn: 0

I



2.4.2 TiCp nh6n, xu lf phan anh, kii5n ngh! ctra c6 nhAn, t,5 chirc,
tr6loi phan anh, ki6n nghi vi b6o c6o theo quy dinh

- Cd thuc hiAn: I
- Kh1ng thvc hiQn: 0

1

3 Cii cdch t5 chlic bQ miy 11

3.1 H,odn thiQn chftc ndng, nhiQm vq, quyin hgn vd co ciiu
tO chthc cfia ilonv!
- Trinh UBND tinh dA an kiQn toan claric ndng, nhipm vu,
quyAn hqn, co c6u td chrlc trong vdng 45 ngdy kO til ngdy
UBND tinh c6 vdn ban chi d4o: 2

- Trong vong 60 ngdy: I

- TrOn 60 ngdy: 0

2

3.2 Rd sodt chirc ndng, nhiQm vqt, quyin hgn, co cdu tO chftc
cric phitng, iton v! trryc thuQc

- Rd s,o6! quy ttinh dAy dti chirc ndng, nhi6m qr, quyAn

hgn, td chrlc ctra c6c phdng,. dcm v! tryc thuQc hoflc trinh
UBND tinh quy dinh theo thdm quy0n: 2

- Thgc hiQn nhung chua dAy dir: I
- Kh6ng thlrc hiQn: 0

2

3.3 Bi rinviffiviec ldm
- Hoan thiQn ban md td vi tri viQc larn vi khung ndng lgc
sau khi De 6n vi tri viQc ldm du-o. c ph6 duyQt: 1

- D6 xu6t di6u chinh, bO sung vi tri.viQc ldm ddng bQ vdi
kiQn toan chrlc ndng, nhigm vU, co cAu. td chrlc: 1

2 Eidm mqtc

ndy td t6ng
didm cdc
ti€u chf

thdnhphdn

3.4 Qudn $,, stt dqtng sii ngudi ldm viQc
hr i .^ i .. ,. 3 .

- Thgc hiQn sd nguoi ldm viQc duo. c giao hqp ly, ti6t kiem,
dring dinh mric ho{c t16p rmg y6u cAu thUc hiQn nhigm vu:
J

- Cdn 20% - 30% chi ti6u dugc giao chua str dpng: 2

- Tr6n 30% cht ti6u dugc giao chua sf'dpng: 1

3

3.5 Rd sodt, hodn thipn quy chd ldmviQc

- C6 quy ctrti nm viQc ctra co quan phir hqp voi quy <tinh
ph6p luft vd hiQn tr4ng chrtc ntog, ntriQm vU ve co c6u td
chirc, nhdn s1r: 2

- Kh6ng d4t y€u cAu: 0

2

4 XAy dgng vi ning cao ch6t lugmg tIQi ngu c6ng chrlc,
vi0n chrFc

20

4.1 Mtbc itQ thqtc htQn co cdu c6ng chtbc, viAn chftc theo vi n{
viQc ldm

- Ta 8.0% c6ng chthc, viAn chrirc c6 ng6rch, hqng phil hqp voi
yQu cdungqch, hqng c*avi triviQc ldm iluqc &ryQt: 2

-Tir70%-du6i80%: 1,5

-Th60%-dwdi70%: I
- Thwc hi€n daoi 60%: 0

2 ThVc hi€n
khi c6 danh

mqtc vi tri
viQc ldm
dugc ph1

duy€t



t-

a

4.2 TuyAn dqng vd bO tri sfr dgng viAn chthc 7

4.2.1 Tfuic hiQn c6c quy dinh v0 tuy6n dpng viOn chrlc

- 100% dilng quy dlnh: 2

- C6 hqp d6ng ngoiri chi fiAu s6 ngudi ldm,viQc nhung chua
duqc sqr cho phdp cfia co quan cd thdm quyAn: I
- C6 truong hqp tuyen dqng sai quy dinh: 0

2

A1a Thgc hiQn bd tri c6ng chtc, viOn chrlc theo vi trf viQc ldm

- Cd th,rc hi€n rd sodt hiQn trang c6ng ch*c, viAn chuc so voi
m6 td c1ng viQc vd khultS ndng lryc ctta vi tri vi€c ldm daqc
&,ryet kd bdo cdo cu thil: I
- fy rc c6ng chrlc, viAn chilrc duqc b(i trl phit hqp vdi mO td
c6ng viQc vd khung ndng hgc cita v! tri viQc ldm dqt th 80%
trd lAn: I

2 Thrc hi€n
sau khi c6
danhmyc,
m6 td c6ng

viQc vd
khung

ndng lryc

cfiav! trf
viQc ldm

&rqc duyQt

4.2.3 ThUc hiQn drinh gi6 c6ng chirc, vi6n chirc tr6n co scr ktit qua

thpc hiQn nhipm v.u dugc giao theo chirc danh, vi ti viqc hm
- C6 tiAu ch{ dinh tuang cqt th€: 2

- Edxdy dtgng fiAu chf nhung dp &1ng chuahiQu qua: I
- Chtra cd fiAu chi cu thA: 0

2

4.2.4 Thgc hiQn viQc quy ho4ch, bO nhiQm, UO *rigm Qi cdng
chric, vi6n chric

- C6 thryc hiQn, thlrc hiQn theo &ing quy dinh, cd bdo cdo vd

co quan cdthiim quyAn dE theo ddi, qudnl!': I
- Kh6ng thwc hi€n hodc thwc hiAn kh6ng dilng,quy.dinh hofic
lrh1ng c6 bdo cdo vA co quan cd thdm quyen dA theo ddi,
qudn$': 0

I

4.3 Vi Aao @o, bhi rfudng viAn chthc 3

4.3.1 Tj'lQ cdng chtrc, vi6n chric du-o. c ddo t4o, UOi duOng chuy6n

mdn, nghiQp v.u trong ndm theo kti ho4ch cira co quan, dcrn vi

-Eqt 100%: 2

-Tu70%-duoi 100%: I
- Duoi 70%: 0

2

4.3.2 C6 bipn ph6p theo ddi, ddnh gi6 k6t qua" higu qui sau ddo

t4o, b6i dudng

- C6 thWc hiQn: I
- Kh6ng thtrc hiQn: 0

I Thvc hien
khi c6 chi

dqo, huong
ddn cfia

UBND tinh

4.4 Vi xAy drytg vd thrgc hiQn quy tiic thng xfr crta chng chtbc,

vidn chdrc

^, ,:, | , t r r a -

- C6 quy thc rmg xri phu hgp: 1

- Cdng chric, vi6n chric ch6p hdnh nghi6m quy tic img xri: I

, DiiSmmqrc

nay td t6ng
didm cdc

ti€u chi
':thann pnan

4.5 Vi chaydn dt vi trf cing tdc itili vd,i chng chthc, vi4n chftc
kh6ng giir chftc vqr ldnh ctgo, qudn lj,

- C6 ban hanh ke ho4ch, tO chuc thUc hiQn dring quy dinh vd

3



b6o c6o ddy dtr, ki.p,Ihoi: 3

- C6 ban henh k6 ho4ch, t6 chric thlro hiQn dung quy dinh
nhrnrg bfuo cSochua ddy dri, ki.p thoi: 2

- C6 ban hdnh k6 ho4ch nhrmg td chric thpc hiQn chua hiQu
qu6" chuadung quy dinh: I
- Khdng c6 k5 ho4ch: 0

Tri6n khai sfr dtlng, trao il6i vdn bdnt ili€n th thw itiQn trh
c6ng vtt vd chfr kf sO

Chdp hdnh k!,tuQt, k! cwong

- 100% c6ng chric; viOn chrlc, nguoi lao dQng ch6p hanh
nghi6m:3

- C6 truong hAp cdng chrlc, vi6n chtrc, nguoi lao dQng vi
pl4m c6c quy {nh nhmg chua toi mfc xri lf lcf luat: 1

- C6 tucrng hgp c6ng chr?c, vi6n chirc bi xft ly lcf lu{t hoflc
c6 khi0u n4i, tO c6o, phan iinh ctra ngurri den, t6 chric, doanh
nghiQp li€n quan diin cdng chr?c, vi6n chric, nguoi lao dQng
du-o. c tMm ta, x6c minh ld c6 co sd: 0

Cii cdch tii chinh cdng

ChAp hdnh quy illnh phtip tuQt vi qwdn t!,, st? dqng ngfrn
srich

- Thgc hiQn c6ng khai ngdn s6ch dAy dtr; chdp'hanh dring
c6c quy dinh v6 quan lf ngdn s6ch: 2

- Vi pham mQt trong cdc nQi dung tr6rr: I
- Kh6ng thUc hiqn c6ng khai tai chirrh hoic vi pham quy
dinh chi ti6u tdi chfnh buQc phii xu,5t toan ho{c iri lf theo
quy <linh ph6p luflt: 0

Thrpc hiQn itdnh gtd mtbc tIQ hodn thtinh nhiQmvqt dA ldm
cdn cft chi trd thu nhQp theo tida chi ild quy illnh
- Dd thpc hiQn d6i v6i80o/o vf tri vipc ldm trd l6n: 4
- Dd thgc hiQn ddi v\i70%vi tri vigc ldm trd 16n: 2

- Dd thgc hiQn ddi v6i 60% vi trf viQc ldm tr6 16n: 1

- Thgc hign dudi 60%:0

B6i mA co chd hogt ilQng vd co chif t:di chtnh
- C6 d6 xu6t phuong an cu th6,:2

- Chua triiSn khai: 0

Thgc hiQn fi& kiem chi phi
- Tt 10% tro 10n: 2

- Du6i l0%:1

HiQn tl4i hda hinh chinh

Cd website vd cung cdp tny dfi th6ng tin, dlch vqt

- C6 website: I
- Cung c6p dAy dt th6ng tin theo Nghi dinh so
43l20l1NE-CP: 1

- Th0ng tin duqc c4p nhflt kjp thoi: I

Didmmqc
ndy ld t1ng
ili6m cdc
fiAu chi

thdnh ph,in



,a

6.2.1 SO h6a, luu tril, ludn chuyiSn, xtr lf vdn ban di/d6n tr6n
phdn m6m E-Office

- Tiit cd vdn bdn ddn duqc s6 h6a, lwu trir, ludn chuyAn, xir,) ; -$,nAn phdn mAm E-Office: I
- Ttit cd vdn bdn di daqc tham mtru, xdt duyQt nAn phdn

mim E.Office: I

2 Cdc co
quan tu

ddnh gid
vd,cung
cdp tdi
khodn

(vdn thu
vd ldnh
dqo co

quan) de
kiiim tra

Didm muc
nay ta bng

s. 'ialem cac
ti€u ch[

thdnh phtln

6.2.2 Ti 10 vdn ban di dugc ph6t hdnh du6i
phdn m6m E-Office

- Th 90% trd lAn: 2

- Til 80% diin dudi 90%: 1,5

- T* 70% dAn dudi 80%: I
- T* 60% dAn dubi 70%: 0,5

- Dadi 60%: 0

dpng diQn ttr qua 2 Cdc co
quan try

ddnh gid
vd,cung
cdp tdi
khodn

(vdnthu)
:.! t ,,i
ae ffiem

tra

Cdn cir fiAu
chi chiim

di€m CCHC
cfia BA Nqi

vu

6.2.3 Ti le tai khodn thu diQn ttr c6ng vp thucrng xuy6n sir dqng
tr6n t6ng s6 tdi khoan dd du-o. c cdp

- TrAn 80%: I
- Th 50% d€n 80%: 0,5

- Dudi 50%: 0

1I Cdc co
quan tu

ddnh gid.

SO TTTT
kiiim tra
trdn hA

th6ng thr
diQn tft
c6ngvqt

tinh

6.2.4 Srl dgng chimg thu s5, chfi kf sti trOn vdn ban diQn ttr

- 100% vdn bdn di€n tth do co quan phdt hdnh c6 ddy d*
1 ' ,r ! . r - r ' i

cfulrng thu sO co quan vd chie lqt s6 cita ldnh dqo co quan:
I
- Cdn vdn bdn diQn tft do co quan phdt hdnh thiAu chrhng., .(
thu s6 co quan hodc chfl lqt s6 cila ldnh dqo co quan: 0,5

- Chwa sh dung: 0

I Cde co
quan tq

ddnh gid.

Sd TTTT
Hem tq,

thdm dinh

6.3 TiAu chudn hda quy trinh cung cdp dlch vqt, phlrc
khdch hdng (vQn dqtng co chif mQt c,fra vd ISO)

- TrOn 80% quy trinh: 4

- Tn 60% - 80% quy trinh: 2

- Du6i 60% quy trinh: 0

4

6.4 Tin hgc hda cdc quy trinh cung cdp dlch vqt

- TrCn 80Yo quy trinh: 4

-Tt 60% - 80% quy trinh: 2

- Duoi 60% quy trinh: 0

4

ilI DI6M THITC'I{G 10

I Tham giathidiOm c6c co ch6, m6 hinh, giiiphiry m6i theo
chi dao cira UBND tinh

7

2 C6 m6 hinh, s6ng kitin tham gia cuQc tln *M6 hinh, sdng ,



'.,
t10,

a

i

HAn CCHC cfia c6ng chtirc, vi4n chilrc trd" do tinh tO chric

hoflc c6 md hinh, sing ki6n, giai phip duqc UBND tinh
thdng nh6t chi dao rip dung tai don vi

3 EA trinh phQ duyQt phuong An (d6 6n) d6i m6i co chri ho4t

dQng, co chO tdi chfnh
2

4 Ed xdy.dp g vit 6p dUng HQ th6ng qutnly ch6t luErg, d5
c6ng bO ho{c dugc danh gi6 chimg nh0:r/gi6m s6t hang

nd.m

2

J Ed thyc hiQn tU chtr 100% kinh phi chi thucrng xuy0n tr)
ngu6n thu sg nghiQp

2

Didm tdng cQng: 100

IV EIEM TRIJ

I Gt{ hO so dA ryhi thAm dlnh sau th,ii h4n qu1 <linh tpi
EiAu 5 Quy chii ntlmg chua qu6 5 ngdy (c* mdi ngdy b!
trir I diAm)

3

2 C6 don thu phan rinh, kitin nghi, khi6u n4i, t6 c6o vC k6t
quA giai quy6t c6ng viQc, thtr tUc hanh chinh, th6i d0, henh
vi g6y phi6n hd, nhfing nhi6u, chAm ftE crta c6ng chric,
vi6n chric du-o. c co quan c6 thAm qu1'An xir ly dung ho4c
dune mOt phan

2

3 Thpc hiQn kh6ng hiQu qud c6c nhiQm vq, cdng viQc dugc
UBND tinh giao (thing kA tAn phdn mim nhdc vi€c trd
lqn tit 2% tr6lAn)

2

4 Tri6n khai khdng dAy dt, kfp thoi c6c cdng viQc, nhiQm 4r
4 . , tA
dugc giao t4i cdc kC hoach, chi dao v€ CCHC cira tinh

2

5 EO xiy ra mQt trong nhirng truorrg hqpr sau:

- St? dgng thu diQn tri c6ng cQng (Gmail, Yahoo,...) trong
giao dlch c6ng vg;

- Kh6ng kip thoi rd so6t, ilC nghi thu h6i, thay d6i thdng tin
thu diQn ttr vd (ho{c) ch{mg thu sO chuy6n dung ddi vOi

CBCC nghi huu, chuydn c6ng t6c (th1rc hiQn chAm hsn 01

th6ng hopc kh6ng thgc hiQn);

- Kh6ng ph6t hanh vdn ban diQn tri eOi vOi c6c vdn ban quy
<linh tai Di6u 5 vi DiAu 6 Quy6t d:!nh sO 20120141QD-
UBND.

2

B. TONG s6 omvt


